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PA Study on the Effect of Parental Acception-Rejection on

the Aggressive Behaviour of Adolescents

Dr. Raina Tiwari'

The present research is to study the effect of parental Acception-Rejection on the Aggressive
Behavior of adolescents. The hypothesis is there is no significant effect of parental
acceptance-rejection on the aggressive behavior of Boys and Girls. A sample of 200 (100
boys + 100 girls) were drawn from the different schools of Jabalpur city were categorized
into highly accepted, low accepted, highly rejected low rejected boys and girls on the basis of
the PARQ scale. Parental Acceptance Rejection Questionnaire by Ronald P. Rohnel and
Aggressive Tendency Test by Preeti Tiwari was administered on the students selected for the
study and research found the parental acceptance rejection have an effect on the aggressive

tendency of the adolescents.

Key words :- Parental Acception-Rejecction, Aggressive Behaviour, Adolescents

According to Webster Dictionary Education is, "The act or process of educating or of being
educated as the act or process of rearing or bringing up as a child or animal or developing
physically from childhood or being reared, brought up or developed in the way”. Education is a
process through which human personality develops. It is not a temporary process which begins
at a definite time and comes to an end at a particular point in the life of man. We often say that
one has finished his education or one has now started receiving education. In fact education
begins at the time of birth, not only this, according to some psychologists it begins even before
birth. Commencing at the time of birth education goes on throughout life. There is no end to this
process. One of the important function of education is to develop moral function of education is
to develop moral qualities in the individual and build his character. As a matter of fact, it is the
basic instincts which go to form an individuals character. Basically these animal instincts are
neither good nor bad, Goodness or badness results from their proper or improper sublimation
and modification. If these are allowed free play, they will develop into barbaric activities. But if
these are redirected and modified into healthy channels, the individuals behaviour will become
desirable and conducive to his own good and the good of the society. In short, proper,
moulding, modification and sublimation of these instincts promotes and develops the character
of the individual. Only education, can do this job efficiently and effectively. Hence, the function
of education is to build a strong moral character of the child by moulding and sublimating his
basic instincts. According to Herbart, "The one and the whole work of education may be
summed up in the concept of morality. Every individual is said to have a personality of his own
which is unique and distinct from every other personality. In popular sense, by personality we
mean that an individual has some stinking qualities or traits in which he differs from others i.e.

in appearance, aggressiveness or pleasant manners etc. Personality is meant the individual's

' Asstt, Professor (Education), Mata Gujari Mahila Mahavidyalaya, Jabalpur (M.P.)
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characteristic and reaction to social situations and his adoption to his social features of his
environment. Aggressive is one of traits of personality. Aggressive tendency indicates such
traits as rebelliousness, hostility, Jealousy quarrelsome, suspicion, rationlization, projection
blame on others, bying, stealing and truancy and attention seeking to compensate for the love.
The rejected child feels he has been denied. According to Allport (1961) aggressive tendency
leads to aggressive behaviour. In the first place the person attempts by word or action to inflict
harm on others, and in the second place the person expresses his aggression by taking the
initiative and assuming leadership to direct aggression. Parents attitude towards their children,
also affect the course of their personality development. If the general attitude of the parents is
affectionate and balanced, children feel secure and happy. They develop into cheerful and
adjusted personalities. On the contrary, if parents adopt unhealthy and unwholesome attitudes
towards children their personality development is liable to be affected very adversely. It is the
fundamental duty of every parent to provide affection and security to a child at home and
looking after his/her basic needs. The effect of the family on the development of a child's
personality cannot be exaggerated. The child is immensely influenced by the personality traits
of his parents that mould his personality at all levels, right from early infancy to adolescence
and even till death. A peaceful and loving atmosphere results in children being orderly, peace-
loving and very affectionate. Without undue strain they develop mature and pleasant
personalities, where as in a family where there is tension, constant quarrels among parents, the
child is likely to develop strong feeling of insecurity and inferiority. The child becomes
emotionally confused and unstable. The children who are rejected by their parents are likely to
produce future delinquents. The influence of the school on a child's personality is more
powerful than is generally recognized. If the child develops hostility towards parents, them this
is expressed towards the teachers on the school. If he feels insecure in the family, then he
becomes aggressive to other children, and if he experiences intense sibling, rivalry, them he is
also more jealous of his class mate. However, it would be wrong to think that school situations

are more continuation and duplication of family situations.

Sentse, Miranda Linderberg, Siegwart, Omvelee (2009) in their "Rejection and Acceptance
Across Contexts, Parents and Peers as Buffers for Early Adolescent Psychopathology. The
Trail Study" have related that compared to boys, girls had higher level of internalizing
problems and perceived more parental acceptance. In addition compared to girls, boys had
higher level of externalizing problems and were more rejected by parents. Kerestes,
Gordana, Jagodic, Gordana Kuterovac. (1996) Perception of parental acceptance rejection and
some personality variables in young adults." The major objectives of the work are rejected
children all over the world are significantly more hostile, aggressive or passive aggressive that
they tend to evaluate themselves more negatively and are dependent than accepted children.
Rohner, P. Ronald, Khaleque Abdui, Cournoyer, David, E. in their, "Introduction to
Parental Acceptance Rejection Theory, Methods, Evidence and Implications have reported
that parental love is essential to the healthy social and emotional development of children.

After more than two thousand studies, many inspired directly to parental acceptance rejection
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theory (PAR theory) described here at least one conclusion is clear: Children everywhere
need a special form of positive response- acceptance-from parents and other attachment
figures. When this need is not satisfactory, children world wide regardless of variations in
culture, garden age, ethnicity or other such defining conditions tend to report themselves to be
hostile and aggressive; dependent or defensively independent over impaired in say esteem and
self-adequacy; emotionally, unresponsive, emotionally, unstable; and have negative
worldview, among other responses. The above mentioned researches motivated the researcher

to do research in the present field.

Aggressive tendency indicates such traits as rebelliousness, hostility, Jealousy,
quarrelsomeness, suspicion, rationalization, projection blame on others, lying, stealing and
truancy, and attention seeking to compensate for love the rejected child feels he has been
denied. Aggressive tendency is a particular kind of emotional reaction the person’s prevailing
emotional state, which determines his temperament. Hence aggressive tendency is a sort of

temperament which is an aspect of personality.

Parental Acceptance denotes warmth which may be expressed physically in such
ways as fondling, hugging, kissing and caressing or verbally in such ways as complimenting,
praising, or saying nice things to or about one’s child. Parental rejection i.e. the absence or
significant with drawal of warmth and affection seems to be expressed the word over in three
different ways-aggression/hostility, neglect/indifference and in an undifferentiated from where
the child perceives his/her parent as rejecting him or her.

NEED OF THE STUDY

The study aims at developing a healthy and positive relationship between parents and
adolescents. It is commonly observed that adolescents who are rejected by their parents are at
risk for multiple forms of psychological maladjustments such as aggression, hostility,
depression and a negative world view. On the contarary perceiving love, care affection and
warmth from parents is related to higher self esteem, social competence and lower rates of
depression and behavioural problems. Hence the researcher has choosen the following

problem for the research work.

OBJECTIVES OF THE STUDY

° The present research aim to study effect of Parental Acception-Rejection on the
Aggressive Behavior of adolescents.

METHOD -

Purpose - The purpose of the study to provide help to students in future to attain a healthy
relationship with the society. This study would reveal the effect of parental acceptance-

rejection on the aggressive tendency of adolescents.
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Hypothesis
There is no significant effect of parental acceptance and rejection on the aggressive tendency

of adolescent Boys and Girls.

Sample

The study has been conducted on a representative sample of 200 (100 boys and 100 girls) of
high schools of Jabalpur district. On the basis of random sampling. In the present research

work high and low categories were taken into consideration as per the demand of the work.
Tools - The tools used for the present study are :-

Parental Acceptance — Rejection test by Ronald P. Rohner and Aggressive Tendency Test by

Preeti Tiwari will be used for the research work.

Procedure

A list of high schools were collected from DEO office, after arranging the list, schools were
selected randomly. After random selection, boys and girls were selected randomly as per the
information being provided to them. Total sample of 200 (100 boys + 100 girls) were drawn
from the different schools of Jabalpur city were categorized into highly accepted, low
accepted, highly rejected low rejected boys and girls on the basis of the PARQ scale. Parental
Acceptance Rejection Questionnaire by Ronald P. Rohnel and Aggressive Tendency Test by
Preeti Tiwari was administered on the students selected for the study. After that the
questionnaire were collected and scored. The data was analyzed using statistical method and
verification of hypothesis was done. On the basis of these, conclusions were drawn and
further suggestions were given.

Statistical Analysis
Statistical analysis of data was done, in terms of mean, standard deviation, critical ratio and

‘t’-test.

ANALYSIS OF RESULTS -
Table No. 01
Comparative Results of Parental-Acceptance on Aggressive tendency of Adolescent
Girls
Acceptance N M S.D. ‘T’ value ‘P’ Value
High 24 30.04 5:9
2.92 <0.05
Low 26 35.4 6.7
Degree of freedom — 48 Minimum value at 0.05 level — 2.01

Minimum value at 0.01 level — 2.68

4 E Emerging Research Jornal (An International Journal)
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From table no. 01 it is clear that the mean square of low accepted girls if 35.4
where as that of highly accepted girls is 30.04. The difference between the mean score of
the two group is 5.36. Therefore this difference is statistically significant since the
obtained value of “T" comes out to be 2.92 which is more than 2.01 the minimum value
for significance at 0.05 level of confidence. The variability scores of low acceptance girls
is higher than the variability of score of high accepted girls. Thus from the above results
it may be inferred that there is significant effect of parental acceptance on the aggressive

tendency of adolescent girls.

Table No. 02

Comparative Results of Parental-Acceptance on Aggressive tendency of Adolescent Boys

Acceptance N M S.D. “T” Value ‘P’ Value
High 25 28.52 8.5
0.52 >0.05
Low 25 27.24 8.2
Degree of freedom — 48 Minimum value at 0.05 level — 2.01

Minimum value at 0.01 level — 2.68

From table no. 02 it is clear that the mean square of low accepted boys if 27.24 where
as that of highly accepted girls is 27.24. The difference between the mean score of the
two group is 1.28. Therefore this difference is statistically insignificant since the obtained
value of ‘T’ comes out to be 0.52 which is more than 2.01 the minimum value for
significance at 0.05 level of confidence. The variability scores of highly accepted boys is
more than the variability of score of low accepted boys. Thus from the above results it
may be inferred that there is no significant effect of parental acceptance on the aggressive
tendency of adolescent boys.

Table No.03
Comparative Results of Parental -Acceptance on Aggressive tendency of
Adolescent Boys and girls

Acceptance N M S.D. C.R. ‘P’ Value
High 49 29.26 5.89
1.56 >0.05
Low 51 31.41 7.74
Degree of freedom — 98 Minimum value at 0.05 level — 1.98

Minimum value at 0.01 level — 2.63

From table no. 03 it is clear that the mean score of low accepted adolescents if 31.41
where as that of high accepted adolescents is 29.26. The difference between the mean score of
the two group is 2.15. Therefore this difference is statistically insignificant since the obtained

value of CR comes out to be 1.56 which is less than 1.98 the minimum value for significance
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at 0.05 level of confidence. The variability scores of low accepted adolescents is higher than
the variability of score of low accepted adolescents. Thus from the above results it may be
inferred that there is no significant effect of parental acceptance on the aggressive tendency of

adolescents.
Table No. 04

Comparative Results of Parental -Rejection on Aggressive tendency of Adolescent girls

Rejection N M S.D. ‘t’ value ‘P’ Value
High 28 | A749 | 805
6.97 <0.05
Low 22 242 4.2
Degree of freedom — 48 Minimum value at 0.05 level — 2.01

Minimum value at 0.01 level — 2.68

From table no. 04 it is clear that the mean score of highly rejected girls if 37.7 where as
mean of low rejected girls is 24.2. The difference between the mean score of the two
group is 13.5. Therefore this difference is statistically significant since the obtained value
of ‘t’ comes out to be 1.56 which is less than 1.98 the minimum value for significance at
0.05 level of confidence. The variability sores of highly rejected girls is more than the
variability of score of low rejected girls. Thus from the above results it may be inferred
that there is a significant effect of parental rejection on the aggressive tendency of

adolescent girls.

Table No. 05

Comparative Results of Parental -Rejection on Aggressive tendency of Adolescent boys

Rejection N M S.D. ‘t’ value ‘P’ Value
High 26 283 9.8
0.87 >0.05
Low 24 30.29 5.08
Degree of freedom — 48 Minimum value at 0.05 level — 2.01

Minimum value at 0.01 level — 2.68

From table no. 05 it is clear that the mean score of low rejected girls if 30.29 where as
mean of highly rejected boys is 28.3. The difference between the mean score of the two group
is 1.99. which is less than 2.01 the minimum value for significance at 0.05 level of
confidence. The variability scores of highly rejected boys is more than the variability score of
low rejected boys. Thus from the above results it may be inferred that there is no significant

effect of parental rejection on the aggressive tendency of adolescent boys.

6 ! Emerging Research Jornal (An International Journal)



ISSN No : 2456-2424 July, 2016

Table No. 06
Comparative Results of Parental -Rejection on Aggressive tendency of
Adolescent Boys and Girls

Rejection N M S.D. CR ‘P’ Value
High 54 305 | 185
1.35 >0.05
Low 46 27.39 5.30
Degree of freedom — 48 Minimum value at 0,05 Jeve] 2.01

Minimum value at 0.01 Jeve] — 2.68

From table no. 06 it is clear that the mean score of highly rejected adolescents if
33.25 where as that of low rejected adolescents is 27.39. The difference between the mean
score of the two group is 5.86. Therefore this difference is statistically insignificant since the
obtained value of CR comes out to be 1.35 which is less than 1.98 the minimum value for
significance at 0.05 level of confidence. The variability sores of highly rejected adolescents is
more than the variability score of low rejected adolescents. Thus from the above results it may
be inferred that there is no significant effect of rejection on the aggressive tendency of
adolescents.

DISCUSSION OF RESULTS

The results of parental acceptance on aggressive tendency of adolescent girls have
been presented in table no 01, from the result it is clear that there is significant effect of
parental acceptance on the aggressive tendency of adolescent girls. The probable explanation
for the above result may be girls are more sensitive towards the behaviours of their parents.
They are more attached to the parents as compared to boys. During adolescence, girls need
special care and acceptance from their parents. They become emotionally unstable, it is
observed that acceptance shown by the parents helps to stabilize the emotions of adolescents,
also acceptance helps to reduce the probability of aggressive tendency in adolescent girls. The
findings of the results are same as found in Subleen Ali (2011) studied on “Perceived teacher
and parental acceptance rejection and the academic achievement adjustment and behavior of
children. Literature review “The result of the review pointed to the fact that the growing
awareness of importance of adult-child relationship process, parental acceptance have

important role in the aggressive tendency on girls.

From the table 02 and 03 it is clear that there is no significant effect of parental
acceptance on the aggressive tendency of adolescents boys and adolescents (Boys + Girls).
The probable explanation for the above result may be that boys are more extrovert as compared to
girls. During adolescents period boys are more inclined towards their peers as compared to their

parents. They are more engaged in the out door activities as compared to their attachment with
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their parents. The adolescent are more into develop their originality and self image. Therefore

parental acceptance has insignificant effort on their aggressive behavior.

From the table 04 it is clear that there is a significant effect of parental rejection on the
aggressive tendency of adolescent girls. It can be said that parental rejection plays role in the
aggressive tendency of adolescent girls. Adolescent is a period during which many radical
changes take place within the individual as they emerge from childhood to maturity moreover in
girls it’s a phase for beginning of menstruation cycle. Girl feel rejected and odd about themselves
and they seek help and support from their parents. It is commonly observed that parental rejection
is one of the basic factor of like in aggression in adolescent girls. The finding of the result are
same as found in Vetisime Goldencia Gasa (2005) “Learners aggressive behavior in secondary
school”. Psycho social prespective”. The study reveals that the more negative the family climate,
school climate are the more negative the emotional self concept of the adolescent is, the more

aggressive the adolescent is and vice-versa.

From the table 05 and 06 it may be inferred that there is no significant effect of
parental rejection on adolescent boys and adolescent. The explanation for the above result is
boys are inculcated with the ability to recognize various leads of problem and how to
overcome it. More over our society encourages boys to be less sensitive and more
outrageous. Adolescents spend most of their peers the playground or infront of computers
or other gadegets. There is a gap between parental attachment and adolescents and
therefore parental rejection has insignificant effect on the aggressive tendency of boys

and adolescents (boys + girls).

This from the above discussion it is clear that there are other factors also which affect
aggressive tendency of boys and girls. On the basis of analysis and discussion of results, the

verification of hypothesis may be done in the following manner.
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A COMPARATIVE STUDY OF FRUSTRATION LEVEL AMONG
SCIENCE AND NON-SCIENCE STUDENTS

Dr. Priya Soni Khare
Assistant Professor

Education. Department
University of Allahabad, Allahabad

Our today daily life based on the scientific environment. Science Plays an important
role in our day to day life and living. Definitely Science has provided us multiple physical
comforts but it has challenged our psychological calmness and composedness. The more the
inventions for new medicines and new methods for psychotherapy are being made, the more
varieties of frustrations are being evinced.

Frustration is an important psychological, construct which is universally cosmopolitan
variable among the mankind this especially plays vital role among the secondary and higher
secondary science and non science students, who always struggle with critical and chaotic
situations for the survival and to stand on the academic firmament. A magnitude of the
factors are responsible for developing frustration among the students a mild degree of
frustration, to conquare the situation is essential but the higher degree of the same is
venomous for persons and especially for the student’s achievements. In this situation person
is paralised to a greater extent with reference to his achievement . It is due to fact that he is
not in position to channelise his energy in right direction.

Need and Significance:-

Frustration has been always a social disease which was always responsible for langing behind
all the aspect in every walk of life, the social, emotional, economical, mental moral and even
physical development of inhabitants can only be plerorished provided national attitude and
logical thinkings are released by them. Since an overwhelming majority of the society is
affected due to this social evil. Therefore, it was thought relevant to find out level and extent
of frustration among different groups of students, the objectives were formulated by taking
into account all the dimensions of it and different groups boys, girls, science and non-science.

Such type of study may be helful in the field of education, psychology and sociology. The
types of study can solve the problems of adjustment. Fruitful direction can be given to
students for progressive thinking.

Statement of the problem:-

It was planned to study the extent of frustration in science and non science students. So the
problem may be stated as- A comparative study of frustration level among science and non
science students.

Objectives:-
1- To find out if there existed any significance of difference between frustration of
boys & girls.
2- To find out if there existed any significance difference between frustration of
students belonging to science and non science groups.
3- To find out if there existed any significance of difference between frustrations
among students related to different schools.

Hypothesis:-
Null hypothesis which are given below were formulated which are tested on the basis
of statistical ground to come at some definite conclusion.
1- there is not any significance of difference between frustration of boys and girls.

10 E Emerging Research Jornal (An International Journal)



ISSN No : 2456-2424 | July, 2016

2- There is not any significance of difference between science and non science
groups of students.
3- There is not any significance difference between different school.

Frustration:-

Frustrated:-

Student:-

Secondary School:-

Sex:-

Science students:-

Non Science Students:-

Plan and Procedure:-

Selection of Tool:-

Reliability:

Validity:-

Selection of sample:-

Definition of Kev words

For achieving any objectives of the life if any sort of hindrance
calamities and chaotic situations appear in the way, mental statics
deviates to some extent which is called frustration.

The person who is supporting with frustration is known as frustrated
depend upon the extent of frustration to which he is attached.

An individual who attends a school/college is known as students. For
the purpose of this study, students or those learners who are studying
in IX class.

An educational institution that provides instruction to students up to
class x called as school.

There are two types of sexes male and female. Here in the present
study, we use the term male sex means boy and female sex means
girls of class ix respectively.

Those students who have offered science and biology subject are
called science students.

Those students who have offered art subjects namely hindi,
English, Sanskrit, History, Civics and economics are called non
science students.

Descriptive survey method was adopted to conduct the study.

Study related with frustration, hence a scale of frustration is used,
which is constructed and standardized by N.S. Chauhan, M.A. M.A.
(Cal), L.T., Ph.D. D.Litt., Professor and head Department of
Psychology, Meerut University, Meerut and Dr. Govind Tiwari, M.A.
Ph.D., RM.C.(Utkal), Litt., Eminent Scholar (Psychology) Agra
University Agra, was applied to measure the level of frustration
among the students.

Test-retest reliability of indense was found out on a sample of 50
students and the reliability co-efficient was found to be.

Validity lies in its capacity to dessify the people to society in the
current classes formed on the basis of their socio-economic classes. It
was administered on known group of 50 people from the city of
Barabanki and 95% classification were found to be true.

For the purpose of this study 300 students of ix Class from
government Inter college Barabanki, Govt. Girls Inter college were
selected for unfolding the problem. Out of 300 students 150 boys and
150 girls were included in the sample. Samples were selected in such
a way so that, science and non science groups may be categorized in
the proper way. The breakup of the sample is shown in the following
way-
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Level of the student:-

Total Students Taken=300

Boys (150) Girls (150)
Science Non Science Science Non Science
(75) (75) (75) (75)

School wise sample N=300

Boys School (150) irls

Schqol (150)
Science Non Science Science Non Science
(75) (75) (75) (75)

Method of Data Collection

The principal’s permission was sought to administer the test. The willing co-operation
of the principal, class teachers and enthusiasm of the students was worthy of appreciation.

The Questionnaire were distributed and collected at the end when students completed
the assigned test. Preparation of Data-Sheet and procedure of scoring-

Techniques of Data Analysis

The scores obtained on the frustration scale were arranged and tabulated on the
master chart. The scores of frustration were arranged on the basis of-

- For total sample.

- For boys and girls

- For Science and non Science students.

- For different colleges.

Following statistical analysis were applied to calculate the different aspects-
- To calculate the co-efficient of correction scatter diagram method was applied.
- To find out significance of difference between different groups t-test was applied.
- To calculate mean and standard deviation frequency distribution for respective
groups were prepared.
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Analysis and Interpretation of the Data

Summary statistics of frustration scores of the Total students (N=300)

S. No. Statistics Values
1 Mean 124

2 Mdn 124.50
3 Mode 125.50
4 S.D. 22.89
5 QD 14.74
6 P25 109.60
7 P50 124.46
8 P75 136.07
9 Skewness 0.065
10 Kurtosis 0.259

Table stand for summary statistics of frustration scores of the total students (N=300). The
values of mean, Median, Mode are 124.00, 124.50, 125.50 respectively, which shows that the
values of central tendencies are very close to each other. This is a symptom which gives the
placement of this curve to normal probability curve, where all the values of central tendencies
are exactly same. The value of P25 is 109.60 which shows that, this (109.60) is the particular
score below which 25 percent cases lie. P50 value (124.50) is a particular score which
divides the total population in to two clear cut halves which means which 124.50 is a score
below and above which 150 or 50% students are lying P75 values is 139.07, which means that
this is a score below which % of the total population are existing. The calculated kurtosis
value (KV=259) which reveals that the prepared curve is peaked. This situation may be
called as leptokurtic situation. The calculated skewness values is - .065 which denotes that
the curve is negatively skewed to the left side. Distribution are said to be skewed negatively
or to the left, when scores are massed. At the high limit of the scale (the right end) and are
spread out more gradually forwards the low limit of left end. It is also evident from the values
of mean and median where the values of median (124.50) is a bit high than the value of mean
(124.00).

Significance of difference between frustration boys and girls meand, S.D. and t- value
(frustration of boys and girls)

S. No. Population N M S.D. df t-value
01 Boys 150 127.52 243 298 2.60
02 Girls 150 120.70 21.00

Table reveals that the calculated t-value (2.60) is equal the table. The result may be drawn
that, there is a significant difference between frustration scores of boys and girls. Thus the
formulated null hypothesis is rejected. Table highlights that the mean value (120.70) of girls
frustration scores are less than mean value(127.52) of boys frustration scores. Which shows
that the boys are more frustrated than the girls? Although girls are supposed to be more
frustrated but due to their education and socio economic status, they are having the low level
of frustration. Boys are supposed to have a lot of responsibilities and also the society expects
more from them, In fact, boys are coming to the institution from comparatively low socio-
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economic status parental home environment. Therefore they have to face a number of
consequences which in turn develops comparatively higher frustration than the girls students
who are supposed to have less consequence and responsibilities. Boys have to struggle hard
for their existence and even for their survival. It is due to seeking the independency for their
real life which is responsible for again developing tension/frustration among their mind.

SIGNIFICANE OF DIFFERENCE BETWEEN FRUSTRATION OF SCIENCE AND
NON SCIENCE STUDENTS-

Mean S.D. and t- value frustration of science and non science students-

S. No. Population N M S.D. df t-value
01 Science students 150 123.45 22.75 298 0.67
02 Non Science students 150 12523 23.14

The calculated t-value (0.67) is less than the table t-value (1.97) for df 298 at .05 level
therefore, the both groups do not differ significantly. Thus the null hypothesis is accepted.
Table also reveals that the mean value (123.45) of frustration scores of science group is less
than mean value (125.23) of frustration scores of non-science group. Which shows that the
science students are comparatively less frustrate than the non science students. But, due to
education and socio-economic status, they are having more or less same level of the
frustration. This is aleady assumed that the science student are less frustrated tha the non-
science students, because sicence students always have rationale altitudes and ideas, logical
thinking and scientific outlook, which are responsible for their frustration. The non science
students are always dominated with irrationale attitude and unscientific approaches, therefore,
they are more frustrated in relation to their counterpart.

Significance difference between frustration of Government Inter College and Govt. Girls Inter
College-

Mean S.D. and t- value frustration score of Govt. Inter College and Govt. Girls Inter College
students-

S. No. Population N M S.D. df t-value
01 Govt. Inter 150 127.57 24.31
College students 298 2.60 p<.01
02 Govt. Girls Inter 150 120.70 21.00

College students

The calculated t-value (2.60) is equal to the table values (2.60) df 298 at .01 level, thus there was
found significant difference between Govt. Inter College and Govt. Girls Inter college students is
rejected. The mean value (127.57) of G.I.C. student’s frustration score and the mean value (120.70)
of GGIC students frustration scores also shows that Govt. Girls Inter College students are less
frustrated than Govt. Inter College students. In this way the result may be drawn GGIC students are
less frustrated than G.I.C. students Due to better teaching facilities, teaching aids, college

environment and discipline are responsible for their low level of frustration.

Finding and Conclusion

- The difference between boys and girls was found to be significant at .01 level
therefore null hypothesis will be rejected boys were more frustrated than girls.
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- No, any significant difference was not found between frustration of science and non
science students. Therefore null hypothesis will be accepted. Due to mean value non-science
students were found to be more frustrated than their counterpart.

- The difference between Govt. Inter College and Govt. Girls Inter College was found
to be significant at .01 level. Therefore null hypothesis will be rejected. Govt. Inter College
students were more frustrated than Govt. Girls Inter College.

Conclusion

Frustration has been proved as a course for society and individuals. It is due to this fact that
scientific approach is longing behind, which is essential criteria even for survival of mankind.
Frustration is a construct which affect the personality and the way of conduction of an
individual to a great extent. Along with educational domain in other domains Physical Social,
moral education, political religious and emotional are also affected due to this variable.
Therefore, by studying thoughly the level of frustration of the different groups, it can be
found out the extent and degree of frustration among the students and according this the
educational setup and course should be reformed to give then orientation for having logical
approach of scientific attitude in every walk of life.
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Abstract

For long, the world gave much importance to Intelligence Quotient.In a holistic view
we are people with a mind body and spirit, all interconnected and arranged in such a pattern
that means the whole is greater than the sum of parts. In the same way we can view our
intelligences but much of our school education at present bases itself on cognitive
intelligence.

In mid-1990s, Daniel Goleman revealed findings in neuroscience and psychology that
stressed the importance of Emotional Quotient (EQ). This makes us aware of our feelings and
that of others. It gives empathy, motivation, compassion and an ability to respond skillfully to
pleasure and pain. Goleman argued that EQ was a basic requirement for the use of 1Q. If the
areas of our brain that feel are damaged, our ability to think effectively is diminished.

Dana Zohar and Ian Marshall introduced a new dimension to human intelligence.
Spiritual Quotient (or SQ) is the ultimate intelligence, they claim. This is the intelligence used
to solve problems of meaning and value. "Is my job giving me the fulfillment I seek?"

"Am I relating to the people in my life in a way that contributes to their happiness
and mine?" Answers to these questions determine whether we will find happiness or not.

IQ and EQ are inadequate in such issues. "Spiritual intelligence," explains Ram
Mohan, a Vedanta teacher, "is about the growth of a human being. It is about moving on in
life. About having a direction in life and being able to heal ourselves of all the resentment we
carry. It is thinking of ourselves as an expression of a higher reality. It is also about how we
look at the resources available to us. We realize that nature is not meant to be exploited.
Ultimately, we discover freedom from our sense of limitation as human beings and attain
moksha."

BELIEVE that all human beings are born with the capacity to use all three
intelligences to some measure, because each contributes toward survival. A leader may be
strong in one and weak in others, but each can be nurtured and developed.

Each one of us is a conscious complex adaptive system, both physically and
mentally. Any great enterprise on which we hope to embark will have flexible boundaries and
be in constant creative dialogue with its environment. As I describe the properties of
conscious complex adaptive systems, I am also describing the qualities of great, spiritually
intelligent leadership, underpinned by vision, purpose, meaning, and values.

If we want to change systems, we have to change human behavior. But human
behavior is not so easily changed. To achieve real transformation, we have to change the
motivations that drive behavior. That is the prime responsibility of a visionary leader. Today
business, politics, education, and society in general are driven by four negative motivations:
fear, greed, anger, and self-assertion. When we are controlled by these negative emotions, we
trust both ourselves and others less, and we tend to act from a small place inside ourselves.
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We can teach our children a multitude of facts about the
sun; the moon and Mars but we can still miss the radiance of
the sunset'

Dr David George, 2006.

For long, the world gave much importance to Intelligence Quotient.
"My son has an IQ of 210!" the proud mother would gush.
"He's going to be a scientist."”

This attitude is a legacy of the early 20th century when psychologists devised tests to measure
intelligence. These tests primarily mzasured intellectual The higher the figure, the belief
went, the greater the intelligence

In a holistic view we are people with a mind body and spirit, all interconnected and arranged
in such a pattern that means the whole is greater than the sum of parts. In the same way we
can view our intelligences but much of our school education at present bases itself on
cognitive intelligence.

In mid-1990s, Daniel Goleman revealed findings in neuroscience and psychology that
stressed the importance of Emotional Quotient (EQ). This makes us aware of our feelings and
that of others. It gives empathy, motivation, compassion and an ability to respond skillfully to
pleasure and pain. Goleman argued that EQ was a basic requirement for the use of IQ. If the
areas of our brain that feel are damaged, our ability to think effectively is diminished.

Dana Zohar and Ian Marshall introduced a new dimension to human intelligence. Spiritual
Quotient (or SQ) is the ultimate intelligence, they claim. This is the intelligence used to solve
problems of meaning and value.

"Is my job giving me the fulfillment I seek?"

"Am I relating to the people in my life in a way that contributes to their happiness and
mine?"

Answers to these questions determine whether we will find happiness or not.

IQ and EQ are inadequate in such issues. "Spiritual intelligence," explains Ram Mohan, a
Vedanta teacher, "is about the growth of a human being. It is about moving on in life. About
having a direction in life and being able to heal ourselves of all the resentment we carry. It is
thinking of ourselves as an expression of a higher reality. It is also about how we look at the
resources available to us. We realize that nature is not meant to be exploited. Ultimately, we
discover freedom from our sense of limitation as human beings and attain moksha."

Understanding IQ, EQ and SQ

IQ does not predict happiness but emotional intelligence (EQ) and spiritual intelligence (SQ)
do, but they are both extremely hard to measure. All three quotients or intelligences are
interlinked so if children are to achieve well there needs to be a balance between the three.

Intelligence Quotient (IQ) - Is about thinking

IQ measures our cognitive ability but academic or cognitive intelligence alone offers little
preparation for the emotional challenges we all have to face in the course of our daily lives.
Measuring IQ alone is not enough; measuring the whole is more accurate and conclusive, 1Q
and EQ and SQ. Emotional Quotient (EQ) - Is about feeling EQ is a term used to represent
other factors that can lead to healthy relationships and the ability to respond appropriately and
positively to everyday life. It is about recognising emotions and managing them. Emotions
without a physical expression are collections of thoughts. Talking about emotions means we
have to have an understanding and a language for feelings then we have to be able to
articulate our feelings. EQ is about understanding ourselves, how we relate to others and how
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others perceive us. EQ also helps us to understand how others are feeling and enables us to
develop more fulfilling and deeper relationships. All this is essential if we are to be able to
manage and resolve conflict as and when it arises as well as functioning collaboratively and
collectively in everyday situations.

Spiritual Quotient (SQ) - Is about being

SQ is very difficult to define. But it needs to be clear it is not about organised
religion. SQ is about questions more than answers. It lives in stories, poetry, metaphor,
uncertainty and paradox. One of the biggest qualities of SQ is wisdom. Ingredients of S) are
values such as courage, integrity, intuition, compassion, empathy and knowing the limits of
your knowledge. SQ can also mean unlearning what others have taught you; questioning life
issues; thinking laterally or outside the box; seeing situations and issues differently; having a
greater understanding of all possibilities. Spirituality is an essential component of a holistic
approach to life, its finds expression in creativity and all art forms and is the bit that adheres
together our conscious intellect and our intelligent action. Spirituality sustains us from within
when all else fails; spirituality allows us to dream, aspire and raise ourselves up.

BELIEVE that all human beings are born with the capacity to use all three
intelligences to some measure, because each contributes toward survival. A leader may be
strong in one and weak in others, but each can be nurtured and developed.

Each one of us is a conscious complex adaptive system, both physically and
mentally. Any great enterprise on which we hope to embark will have flexible boundaries and
be in constant creative dialogue with its environment. As I describe the properties of
conscious complex adaptive systems, I am also describing the qualities of great, spiritually
intelligent leadership, underpinned by vision, purpose, meaning, and values.

If we want to change systems, we have to change human behavior. But human
behavior is not so easily changed. To achieve real transformation, we have to change the
motivations that drive behavior. That is the prime responsibility of a visionary leader. Today
business, politics, education, and society in general are driven by four negative motivations:
fear, greed, anger, and self-assertion. When we are controlled by these negative emotions, we
trust both ourselves and others less, and we tend to act from a small place inside ourselves.
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RESEARCH SUMMARY

Technological progresses always influences the way people interact communicate socialize
and educate and live. Therefore internet is a social tool and communication activity which
strengthens relationship, inherently socially interactive. Hence the researcher felt a need to
investigate the effect of social intelligence of internet users for these following objectives
have been taken.

“To compare the social intelligence of high school students using the internet and not using
the internet with reference to their gender”. After the research which was carried on with high
school students was concluded that. There is no significant difference between the social
intelligence of high school students using the internet with reference to their gender as the CR
value is less and not statistically significant at 0.05 level of confidence.

INTRODUCTION

The internet is an international network of computer networks that allows its users to share
information and to communicate interactively (Gunderson and Anderson, 1999). Acceptance
of the internet as a potential educational tool has provided rich teaching and learning
environment for students and teachers. Technology makes people to have self differentiated
properties in order to get wide range of knowledge and about all issues and everyone has
some opportunities for gathering this knowledge.

DEFINITIONS

Internet comes to the point that reflects discovery of data instantly to adopt the changes
among society”. (Grabe et at. 2001).

OBJECTIVE

(1) To compare the social intelligence of high school students using the internet with
reference to their gender.

(2) To compare the social intelligence of high school students, not using the internet with
reference to their gender.

METHOD

Proper planning of research work saves time energy and money since research work should be
done in limited proper planning become essential. Following plan of study structured for the
study.
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(1) A list of school will be procured from the office District Education officers.

(2) From the obtained list of schools, three schools will be randomly selected.

(3) From the above list of school 100 days and 100 girls will be selected randomly which
can provide the desired sample for the fulfillment of the objectives.

(4) From the above sample 30 boys and 30 girls were selected who are not using internet
by self made questionnaire.

ANALYSIS OF THE RESULT:

Table 1
Gender differences in social intelligence of high school students using the internet.
Students N Mean S.D ER ‘P? value
Boys 30 35 12
1.01 <0.05
Girls 30 39 Il
Graph -1

Graphical Presentation of gender difference in social intelligence of high school students

using the internet.

Degree of freedom=58 Level of confidence at 0.05=2.00
Level of confidence at 0.01=2.66
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Group

Table - 2
Gender difference in social intelligence of high school students not using the internet.
Students N Mean S.D (SR ‘P* Value
Boys 30 43 13

3.46 >0.01

Girls 20 32 10

Graph -2

Graphical Presentation of gender difference in social intelligence of high school students not

using the internet

Level of confidence at 0.05 = 2.00
Level of confident at 0.0 = 2.66

Degree of freedom = 58

CONCLUSION

1 There is no significant difference between the social intelligence of high school
students using the internet with reference to their gender as the C.R value is less and not
statistically significant at 0.05 level of confidence.

2 There is a significant difference between the social intelligence of high school
students not using the internet with reference to their gender as the C.R value is more and is

statistically significant even at 0.01 level of confidence.

RESULT
1 There is no significant difference in the social intelligence of high school boys and

girls using the internet.
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2. The social intelligence of high school boys who do not use the internet is more than

that of the girls.

SUGGESTION FOR STUDENTS
1. Students should develop healthy study habits and set goals to succeed in academic.
2. Internet has a great impact on the learning and it helps students to understand and

monitor topic better.

SUGGESTION FOR MANAGEMENT
1. School management should provide an access to internet to the students.
2. School should encourage such tasks which encourage the use of internet as it

promotes thinking.
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TN U I gaRe $T Iegdd B, O 5 o acdi ¥ freew o 2
g9 ol Bl o w9 H gRIT fear i g
— A vE. e

GG — NI IS5 F 9geR 7 FET & —

“faem fag uy’ i fden & Re1 99% oy & wwE B &1 1 @ g fawgt
B A H XEd gY YA B @ & IO e WY §e far o X7 R
AT SIS # A IO/ T HeT R YBIY SToid Y 9T § —

JAT — R 7GR0, AT AT T |

dged<r wrEen, T qitd add )
At o yeR a3yl @1 frang qor auf @ afEi e § wafuR quf
WM (Te) KR favremE 8, Sl UaR a5 @ 9«9 3 vd et § afivg
R 7 1

e wHa fag &1 wwa ® ) s wwar yafa @ R Rer e oS4
gl 8, Sual A9 e fagm & @ faar sirar @ | 9 sfhew 3 fasme o
Sugifiral @ft Wwe @, wefd w9 @1 gfesln dwife 8@ 9
ae-ifeal & FRar grgata &1 Wen yua a9 akass &) iR aifes yaa
AT SfUd ST H§ 7T HR ET 2 | AW AHd B gewrEied (W) 3 sS4
a1 Afere wfdenell a1 faar @ & dafe @ am=n, ¢ gfar @) @ w@ia
W faory gaunfe Sudferi sfia oM A (WF9) & ergen gof airem fan
T B | fae aFe wreel 1 oada § wde gy €| TRa swel yEan
a7 | e d

T {49 &1 o1 &1 fasm= a1 oiar 2| &I ey vd e @
fagsm & wu A v & RTfa sxar € @ S Au—dta, "= ve feun
&1 fagm a9ar 21 a9 gRI 39 fAwal & segas &) a)d &1 e gyEd
qregq Rrem 21 Rer & o &1 aele, wkiRe, amfie, sifee,
WAMTHS faa™ ol 8 | dicie 31 Y| UISeNal SHHT 8% Bl & o8l )
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qg IRl @ T e 9w 9d AaEar 2 1 fgda grewner & wu o ag
faemera Srar fET & U'T &l 2 | dAT b3 fAWAT BT IeqIT HRAT B |
3 YPR SUD AT T &1 @ fdemad{ W=l & 3iada grfies fafsd,
LB AT BTRAR WDV WR AW 2| BE oA & Suxia faemeff =)
e sfeea fawy &1 fasga sreads &== ar 2|

U vEr owr A o fo faureft grr fewr man owr e o s9
UhAdl YT« g3 &, S9@! wfd & gular 21 vd 98 &d A ik afts
Thd BI1 @ AHIe Asd wxar = | o= fqenffat o o< fawa = ufy
Afrsfa 3iffre gl 2 iR IR I3 IuYaa araERel fia omar @ ot a8
99 fa9g ¥ Sl 88 db W 9¢ WAl =, a7 SATGT SUAfErAl sid $3+
¥ U%a BT © |

Y P ATGIIHAl Ud Hgcd —

sl &1 Ju yfavgefa @ wx1 gu 2| 39 yfawwsisn A sredd 89 @ fav
faenf3fal &t A faarl & wea, Rerar, awn ge e &= afy
razgs 2 | 9rd a1 arer faemeft &1 aRsefy s+, fara smazae 8 wirdr 2
ys§d 3o dfdd, o4, del Asdd faaneff & 9vadr & Swaaq Rrex e
ggardl =1 W fawa it e twr fawg €, foae wegw €@ AFa &g
srafifea wfeaal @1 faera sxar €1 adaq wwg § G &1 w8 sa-1
¢ T 2 f 39 IH @ 399 ¥ Sflad & UAP Ud Hl dld avg @
fearm =fes star wiar @ | 3a: TE vy segaa I smavas favg amn
ST ® |

P3 IR ARHTTD Teal DY AR (381) B &A= A TE @d 2, § gEr
# gl yfosst & forg oA s=al &) S9@! wfu @ fawg fawg fear 3 @
IR 9aF SH 99 N A IgfIEn AegE @} @ 8, S9! 99 fawg A
TPHs HAGIR &l | 39 Refa A qras f&d) ave fawy <1 a1 ye dar 2 fog
98 Pad YD AF BIAT 8| ¥ IR g8 g0@r d§ I<Avl ab 8 oman 2,
Rl A9 H IS @l Wl qrae |9 fesn afee ) 9 sl | 98 urw
T2l slar, |ife qes S & fawg SU I9 & d I8 oAl B, TR
ATTEIRS Y § IYAFT 781 B YTl |

T sl AT B fo afrwfa s R dale Suafsr &1 W) Jear @ 9@
Iwfa B89 W WX 9 Bl & | 99 Afrefa 9 Sudafer @ 9 39 98 &1
UdT T 3Ifd 39¥a$ Bidl © 3d: g Ieggq fear o fe fawg &Y
ey &1 99 favy @) Sudafy @ 9 gsdey f&9 UdR &1 grar sian
22 1 T fr=ar 819 WX &lg 3fav Iu— gldr 22 s8I 9l & S9Nl @
g =g wneErfl 4 39 fAwa &1 9ua fHar qum 9 oUWy WHRn &
» Wy A 0 gy A afvfa fear —

qreafye faeney & faenfefay &1 it siftrsfa &1 S99 e favg «1
SYAfS UR YHIG BT JTIT"

o B SR —
1. faenf3fay &) g fawa ) frsfy wWr s s
2. faenfsiay &) g fowa & Suafsr sma &=
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3. faenffar «1 wfvra s &1 g fAug &) Syafer & ygg &1
G DA |

sﬁaqﬁaﬁqﬂw
. B Ud BERN @1 T fawa @ Sudaferal 4 +is wefe iaw T8

g 2 |

2. B U9 BERN &1 T Ifref & &g wiefe aiaw a8 gar &1

3. 9=d JAfMwfa v = frefa g faenffay &) g fawa a9t
Suydfe ¥ $ig grefe siavw =2 grar & |

4. BT U4 BERI 31 TG 3R vd g favg Y Suafer @ aeg
gATHd A8 <A€Y Bidl @ |

oy fafyy -
uxga Wy S § caneyf e wdavr fAf &1 yahr fear war @

eS TF GHieT -

U MY B SeaqR & R A @ 12 ey Areafie feraal a1

fafsr & =w= fear T 9afia el § 9 s faarey 3
a1 9 df @ 20 fyenf¥fal @1 Afed Ay gmT el &) wa 240
ﬁaﬁﬁa}aﬁmﬁfa%mﬁfamwmﬁuom@mom
aftafera 21

faemeral &t
qEr

B BIAY gl faemeff

12 120 120 240

Iy JUH -

gEgd WY H A JfElE &1 9 w3 @ fag ol v g4 g faffa
T e WgH &1 g fEur man| v dafre sudfar @ fag
faemeral 4 $&m 8 & Sudfyr siftrea &1 AT fear |

el & FeeeeT O fasar -

B U4 BERNT & TG SUAf @& Uial & Fe9El @ 79 Fax &)
arefedar &1 eag

HE | AT | HegHIA | 9IS fqde | wemwE | wifae | arefear
&I 3fAxX | IJUId R
B | 120 | 59.12 12.90 BIPED
BT | 120 | 58.19 17.14 0.93 0.47 3aX 181
URIT T

IqdaAdT & 33 — 238

greiedr X 0.05 &1 d419 — 1.97
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arferaT s9Te 1 9 Wt gidl & & oEl @ 10 Sudfer & yrwial &l
egHE 59.12 A YIS faaas 12.90 21 S UdBR BERN &1 7@
SUGST @ YTWidl & JA¥99 58.19 a1 UHfOre fagas &1 a9 17.14
gT<d g1 & | MG SUAfE & UTKidl & FHAFl & Hed Ifa¥ 0.93 AT
Hifad IUd ST A 047 YT AT ol fF Wa=adr & I 238 WX,
Trefedl WX 0.05 & AF 1.97 ¥ HWI HA 2, JATd BT UT BIEART &I
frg Sudfer o arefe faw w8l arar T |

ufReea-r

1. B Ud BERIN &1 T Sudfer ¥ »ig grxfe ax adl  sar 21 aa:
qR&eq-r w9 8l © |

B U9 BRI & ThE JIfrefad & yrdiel @ dsgqEl & A3y
IFax &1 arefedr &1 egad

YT | G | HEYHT | YTHIOTh HEGHATA | shifas | Arefddr
fa=rer DI X | AU | WK

B | 120 [33.11 |5.06 qrefd
BT | 120 3151 |555 1.6 2.33 3N
T
T

Xadadl & 313 — 238 refedr ¥R 0.05 T 99 — 1.97
difelsr HAie 2 9 e glar & fe s @ 1@ sl @
YTsdil T HegHTE 33.11 oIl 9rHiie faaed 5.06 21 sl UR
BEERN @I TG IR & utaiel &1 HEgHE 3151 U4
yifdres faaes &1 W9 555 YT g3 8| MG Afefa @
HLHHT & AT AR 1.6 dAT SIS AU BT J19 2.33 YIS g3
ol fo Tadaar @ 313 238 4R Ofedr WX 005 © 49 1.97 4
BB 3Aftrd 2 | AT B ¢d BIEHRI & M@ Afefa o arie
3} 1T AT |

TR&cy+T 2.
BF U4 BRI &1 T ey & &g gefe 3fax A8 siar 21
ard: uReeu-r 4.9 <18l sidl 2 |
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difeir HHIS 3
9= Afrela vd = ftrefa aral faenRfay &) e fawa &)
mﬁ:$mﬁ$mdmaﬁmﬁaﬁnmgm

Rk AT | HegHT | YRIe | HeAHE | Sifde | arefer
a fa=e |4 sfaR | e qua | &R
Szd 3. | 201 |61.03 | 14.96 arefd  aifay
aral faemeft UTAT 73T |
19.39 7.83
=1 afy | o7 4164 | 592
qral faemeft
XaaAdl @ 3 206 grefddr WX 0.05 Y% 49 — 1.97

difeisT HAe 3 A Wee gldar & & S=a e ard ey ) g
SUAfE @ UTWidl B 49 61.3 AT YTHIO A= &7 919 14.96 9T
gaT| e = afsfa ara faenf3fay & g Suafer & urarsr &
WEIHT 41.64 TAT YTMI0 fagerst &1 W9 592 yrw gam| QA wyEl @
Wl $ Hed 3} 19.39 & |

el gfesior @ wewEl & #eg iR @) wRfed <@y @ fav
siftad Igura farer @, raer a9 7.83 smar @ W % wadsar @ s
206 WX, Wfdhdl WX 005 @ AE 1.97 ¥ 1B A 2| Jyerfq =@ 3o
ard faenffar @1 e Syafd ud free aftrefy are fenRfay @ afve
Sudfe § arefe faw 2

9R&eTr 3 —

9w ARl w9 e aftrefy ard faenBfay &) e vy 99 syafy 3
Pz arefe siax =Y gar 2
3a: YRHHT 9= T B/l & |

difeT®1 HHID 4
qEdY [lid $I fageiyor

&. | B &l | edey S | ged e
&1 q1H UHR

1. |8ET @ W0 sl | 120 0.43 AT
g T Sudfer @ weg REGER

2. |BERI @ TG AR 120 0.4 S /g
U4 forq Sudfer & #Heg RERIEE]

3. | faenfstay Ca| IO | 240 0.48 AT
Afrefa v g Suafer HEaey
D HeY
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qarfar®dT A 4 ¥ I8 W shal ¢ (& BE @1 UG ifrefa va @
SUdfer @ UTi®l & HEd 68 64 [UNd $l Fd B UR SHHT d19 0.43
gt g3 ol & wfra ifrefa v wfdra Sudfer & #=1 9m g9cTe
ey &1 gsfdfa oxar 2

i ydR BERN @ T Afefa vd A Sudafe @ graiel @ e
TEHe" UNE Bl d S UR FHSI WIH 0.40 9T g3, o & wfra
Afrefa v G Sudfer @ wea YA g9 IS Geddd & yaifa $var 2|

gl g o9 guwd faenf¥fay @ v sifvwfa v Wt Suafs @
YTl & T Hede" [UNE Hl od [HAT TAT 99 FHDT A9 0.48 YT
g3 ot f& G Ifrefa e G Suafa & #=8 M= gaTcie dsded
P gafRfa &=ar 2 |

& eyr 4.

B U4 BERN @I 0@ Affwla @ IR@ Sudfa & dA=0 g9 s
deqay 8idl @ |

3ra: UR@eeUHT W= Bl 2 |

frepe -

1. faenBfat & @ favg @ Suafa el wifaaslm aRumt @
AT A AEAAl & W A} 0.93 AT Hifad JUM BT AT 0.47
9T B3I | 3a: I8 frpd fadar € f& sa—s=EmEn @) afva favy
P Suafer # &g wrefs 3iaw <T&f gar @ | (arfasr &. 1)

2. faenfefay o v aifvrsfa G¥eh aiReem aRommt @ sregaa A
AegATEl @ Wed J(AX 1.6 AAT Hifad 3JUId 2.33 YT« g3 & | 3
frepd fedar ? & sE—BERT 1 @ Afsfa § wfe da
glar 21 (arfersr &. 2)

3. S=a Afefa ared faenffal &) afvra suafa qun e siftrefy arat
faenf3fal @1 Wt Syafa d§eh wife) oRommt & segas &
ARl & 959 3[R 19.39 AT Sifdd IqUId 7.83 UTwd 3T 3
fred feaar ® f& S=a siftrefa ara faenf¥fay &1 1w Syafa
aer = aiftrefa arad faenfRial @ g Suafer 4 wefe siax
glar 2 | (arfaer #. 3)

4. faenftfay «y W@ afvsfa dun TRE fava &7 Suafa
TS / AhRIHS Aeaee giar @ | (arfasr &. 4)

Tedt Ty
1. ¥erR, . R, Rien #ifdgm,” R, ara 99 f3ul, dve, qaf
YDA, HEHYOT qradl
2. MRe, wa. €. far v waifag= 4,7 wiREasr sl gaeE, =8
faeell, GXHRT
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HElfqerer’f WR @ &l U4 sy o & faenRiar &
RIS 6T Jol-icid 3egg—"

*sra=r sfiarea
*HeS UTeATIS
**el. sl faur sfaraa
**yrard sft decvar d1.¢s. HEIfdared, SEayR

MR —

yde fAeneft & fiad & §B S B B T Igew @ gRf & forg
aRRIfAl @1 sgdma a1 a1 @d uRRfal & gde &l W @ & ar &l
ARG B GRS U U Ufhar ®, N URd WIS @ A Bl R
qeAd S A B W Bl ATT—Ad] Td aRaR & Rl G Bl g1 O —
O SEdl e BT B, 98 WA B MH-UeN 9 ¥R — €R 9Ee & A
FHEITT AT ARGT & | T W0 B qdi9 aRRIfal & a9 @l
fipar € ok @€l @fky waife whe vd gfewe & St ¥ @1 =419 aRRerfedl @
ITER o] ¥ TIeg &Il 9 |

URATIAT —

s & ARASs # gEeel I AR R T8 & afes Rem g8 ufbar € S
UER TN, T Se ARy & A A 84 H AGG X Wa | [qenleil &
Ffe e Ud S Sgavdl o Uik & fiy S FERINTG 811 37dd araeds
g1 o faenfial & Shiea # arfTa 819 & 107 Jrdd wequl qfAd T 2

I —
1 AEIfdercldF WX & Bl Ug ariored Gard & BRI © W TH™ANTT 9§98 B

IS LTI BRAT |
2 WEdaede WR ® ol Ud divsd Ha & BERl & 9Had 995

FHEI Heel el eI BRAT |

ST B IRHST —

AR B G AR vl § e fBar omar 8 o — U89 BRA Bl A,
TE P DI &I, Wdfed Silad IgWal | o™ SoN @ Jradl, W,
FETHTerdT, BT FHATT IRfTsSaT Ud 3 gy B |

TaqulveY U wied

R ®U § G TS W ufhar § R "amfie td agsiRe 9 8
JHR & YR [fed 384 & SR $9& §RT 81 UP fda 3MTd, T+1d, TR 3t
DI Fad HRAT & TAT 39 IMARes AR qur qrga gRRfAdl & #eaw Ay S
gl

[MELik]
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e fafer -—

Y JELTD §RT Hell Ud dIforsy Heprd & faenfefal & = derfaenea &
T B TS | UGl g Aed A ¥ don iR aiftrey dern g—a)
AElfdenedl &1 9a9 fha a1 9ad Aslidened | el U9 aIfted el b
120 BTF — BERIT & 999 a1 R4 [ 60 well dod & Jendt vd 60 arforsy
T b oafaa faenfil (po—60 BTE-BTER) @ form AT Twfd BE Ud
BER TR S AR g9 g1 (AT [GeiR Ao 919+ &1 g fBar |

e gRaeT § <1 T8 Eoil & MR WX Helid hal 7 |

Roml &1 faga™vr U9 arEr —
arefl HHTHE — 1

HeIfaererfii WX ® &oll Ud a1y a1 &1 BRI & @ Guraie
GECTINEEIR COR U 1L

BEap| SR HEHTA AM®H EIRED GIDETI
EESH 3T
Bl 30 30.16 3.01
9.95 0.01 &R
afdrg 30 20.70 4.31 R R
WA D Y — 58 0.05 WX UR Il g A 2.00

0.01 WK UX ¥Rf&Hdl Bg A — 2.66

e frpY Ya®U HET S Fhal & b AsIfdenei| R & ol Ud aiiorsd Ao
DI BERIT @& W FAANE § 9Rfe R § T $oll G & Bkl &l W
AT qTOTSy HhTd &) BRI &) 319et 3ifded B |
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T

TS HHTS — 1

HETfAETed WR @ doll Y4 Aoy 9/ &1 B8] & W GHRISA 998
Heefl goritcae aRomal &1 e e
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| //4
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e Sl
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ARl HATH — 2

Teifaenadia WX & &l Ud aIforsd G
@) BIEARI & G999 WE & JH™IG G9efl ertcaa gk

RiEIR] =0 HEHT A S Pifcd e
EESH] T
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0.13 001 ¥R W
I~y 30 19.50 3.16 ik
WAl ® Y — 58 0.05 R WX Hf&HaT &g A 2.00

0.01 WR TR Wrfedl 8 A9 — 2.66

37t fr=py wy PEI O Hhdl & & Helfdererd| wR & Fel d  anforsy
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UYT%h HHID — 2

BTN WR & Sl Ud dIfOsd §&1™ &1 BN @ G999 9qg
AT Gl gadrers gkl &1 gTer faegor

w
(43}
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—ts
(6]

_
o
Il

(9)]
|

7/

o

Arts Commerce

frspd —

TRdd e HEIdererild wWR @ dom U avsy e @ faenfiat @
FHRASH B gaTedd Feaae” & foy ol <urest § & =afva snesi &1 G
fawetoor fadem vd el icre feqad o & uvEn fAefeiad ey ura gy |
HEIfdeer’iM WR & ®oll UG a1y e &) BER] & W gaded 3 aefe
TR B Tl HHE DI BRI BT W FATHNS aOreg Fbrd BT BRI @) 196l
SIBC

(arforepT HHIE — 1)

HETAETed| W & Hell UG aiforsy W &1 BERl & 9A<9d g Ao §
B3 wefe iaw 78l 7|

(cTfeTepT hHTh — 2)
qed =
1. faendt &1 e wenm — wer 3R fammerm # faenfid & | wHESE B
T A1fRY |

2. faemea 7 S W greg—ren fhard Bl 8, SH B Bl wewiiiar eRe
=1y a8 ARG &1 eedl & fAsRT 8 | |

3. Tenm w et fRemey § smafsa amfteal & afsaar yde 9 oF 3 a9
H BRI PR DI AT fAeRia & S |

4. WEHEISH @M @ ORa TGN Ura wRA @b AU Sarer § el o
fenfefal & Hue # 381 @y |
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5.  EHMESH HdRd afe s 9ER S 8 o el @ U S99 9ERl &l
frarer & fow SR U9 S9a g W ST DY |

ded T wHE —
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S¥eqY TR B] qreafie dars & faenRial o) dfte sudfe
R BT HEARN TAT SYIA D YHIT BT ATAT

sfufa waell Aeerar*
HE—ks YIS
ST9elqR Ufectss Piciol, HRAAT ey (A.9.)

gEga gy, faafal @ dfée svafer w ST 9ur egvE @ ywe
$ UG UR IJERA = | Moy ¥ Aeafie e’ @) e suafe
T SeaqR el & Rl e & wreafie wWR @ fae®far F @ s00
faenfeiat &1 =ga eyl & wu A fHar | A=wET § 250 VA v 250
BIEAN WA 2| 9iREad fawdyer 4 g ool @ ws @ 5 o
faemeft SIfET Her qom TyEE & yed @ 9 ot 9w IR Suafy ura
PR I B |

adaE g gt sk yftrewsf &1 g 2 ofieq @ vds a3 § wwaar yrw
& @ fay wul #) e @t g 2| wul qoe 1 gvwar e
3R yfasm &t gt a1 2, sk Rienm s16@ Y Gwaar 7 Suafer &1 ge
JATIR Y& Pl 2 |

fas @ g9 gu § yria warg 959 <& @ v N g wdu=w a2 @
fo faemedt g @& wrdl sofaR 2 17 3 s @) gafay & wvreq d9a 21 T8
BF, BMEN JUAI JgaRl & JER W AM adax amg  dsfie,
Fdste, i, fafece iR, adla, Ree 6 Renrfag e A
B QY & YT @ R ) o o1 ¥ wwe g 8

Rad 9% @ 9 A odl ®EmT © B/ PERN @ MiF Suafer & forn
T e

qaaE afoe uRRefaal & wEae sk wder Sufy ura
HRAT 39 91d DI TR 81 & fo aafad ) Shifdsr &1 g9 ga & 1w 2
3Tl ATERYT A U & @ foe Y safdg &) yfrgeiore ofler o
dor ftErt & @ Sk gw aden F Icivl s @ gafa ad @ afig
TUH S=d A) YT BRAT A 2 | s9e e ol Smifira wwedr urw
fdd HIEATDHIR DI ST IR WRT SaRT g8 FAl¥=a 18 21 3 Sflaq &Y
Ahdr THErl 9 ImEmRd 2 |

dafde sraweant &1 gfd X | afs Rar @ R 39 ada A faga
B SR d 99 faurdy W AURY $ &1 $ig AR TE) 2| 3
9IS 9Td SUAfH U w1 @ fod sifaT saen d Wi § @ g E
dd ®, WRg SUD 918 W I yart F uwd T 8 u € 9o &2 faen
BT Han a1 <A ford gy +f Soa Suafer yra &% dd €
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gd Mg & # ST @ g A Ued drd ¢4 ST a=n
g A 8] ugH ara faenial @1 e Sudfa @ #=g AR <’ T
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forar a1 | ¥ SR & R 02 3 TAT Tl SR @ ford 0 3iF fRREd & ford
01 3% U™ fHY 7T | TPl & MR TR AR e AR 31 T | 79, AFD
farerere, wifce srgurd e € < fe | |iRkEda fafedi g1 sisel &1 fagermor
forar |y aRol & TREe & R W ey el T den gema 3

T |
TRy &1 ATy vd ar=n
drfeldT HHaTd—01

IMES A Heifaereld Ud 3enade i ueifaaray & ylReonfaiay & smanfmme
Ifrer (aafeaca) ww-ell gormircaa uRomy

e T | wegH &” E k17 LK IE
ST uferomeft 50 19.48 4.22
0.6 <0.05
araTae g uferomeft 50 19.24 3.87
A & ¥ — 98 0.05 R U= ARISHAT & A — 1.98
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0.01 TR YR ARIGAT & A — 263

SRIGT  diferdl # I qeifdenad U4 Iugad  qerdarad &
afteonidl & st ufr (@fdd@) & gemree aRem wefid R
gRoHl | W B & U weifddrey @ ufleonfai @ 1948 wa
JNEHIT HEIdened & 1924 &, HeU9H @ 9 035 & 3N 8, 98 <R
HiRedg gftesdror | wefe 78 &, adifd U<l Hif~d U &1 719 06 8, S 0.
05 WR TR \riear 8g ~gAad MuiRe A9 1.98 &1 men &9 2| e § yefia
e [dgedl | W g & son weifdac v ey #Eifdarad &
gfSeronfeiai & Uil ¥ S EE famereiieter € |

SWRIFT IRl & IR TR APy Wy bl ol dahdl ©, & Iad™
HEIfdenerd Ud AWRIDI HAelfdenad & gfteronfal & snefim ufr (i) o
i faR T8 § |

arfeTadT HHTd—02
TSI AEIfqeTerd Ud RMaa I #Aelfaenad & ai¥eonfEay @ srad=ar

fver (aafamaa) el gfRomH
i G wifde
e | R | o LRG|
TP gieromeff 50 24.12 4.82
0.55 <0.05
ITIHIT gfdeqomefi 50 22.36 5.25

AT B AY — 98 0.05 WR R Hfdal &g AT — 1.98

0.01 &R UR WrRihdl 8g AF — 2.63

ISWIGT  dqiferdT §  IMEDIY  ASIdererd Ud  INTEaId  Helfdenad &
uleronfefal & smeEHaT I (@fdd@) @ gomtore aRemw uefia fea w2
gRumEl | W BT 8, 5 ere awifdered o ufteronfial 24.12 w9 swrEd™
AeIfdenery & ufteronfial & 2236 © AHAM] & 9 1.76 BT AR B, TIE 3R
HiRDI giedior I Afe 21 8, adifd Ut HIf<ad Iara &1 A9 055 8, Sl
b 005 W W Hefed &g gAad FEIRT A9 1.98 @ e wH | Ao #
e A g 9 e 2, & aad qeifderey ud smae qeifdereay &
ufReronfefal & urdie! § T Fa e eierdr € |

SWRIGd IRl & R UR f=py WwU &8l off Ghdl &, f& e
Helfdererd Ud T Aelfdened & yferonffal & snedmar ufer (afeda) o
i IR 8 B |

difeTdl HHId—03
WMDY HeIdead Ud IRMaaId Aeifdenayd © yRRrronfa & aefue
3 (eafea) ww=El geona aRkem

e &l | e E” b ﬂqﬁ“ s Lik:IE
gIHI giNetomeff 50 16.8 5.94
3.08 >0.01
YD Ufdeqomeft 50 18.32 6.27
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WAl & 39 — 98 0.05 WR = wARISHAl &g A9 — 1.98
0.01 TR W ArRidal &g A — 263

SWRIgd  diferdl H YD HEIfdererd Ud NG "Eifdene™ &
ufteronfiai & wEfe ar (@fddm) & qoaes oo yeffa 5 ™ 2
gRuEl § W 8T 8, o sraey qeifderey & ufteonial & 168 Ud smrEay
weifderera & ufteonfeial & 1832 & WMl & 4™ 152 &1 <R 8, I8 =N
wiE@r gftcavr | ARie &, dife 9T Hifwid Iqud P 41 001 ®WR W
afe v gAad FEiRd w9 263 @ emem e & arferer § uefia AM®
e 9@ wee 8, b srgera weifderay vd urasy gaifderad @ ufteronfefaf
& gl | 3 w9 § 9 faasiear 2|

IR IR & IR R =y Wwy H8l ol Adhdl g, f& Igay
AEIfdenerd U9 IWNhg Aelfdeney & ufteonfiai # aefie o (afda)
Trefp 3R T |

difeT®T sHTH—04
DI HeETAeTad Ud e #erfaenad @ ul¥Eenfefay & snarfazary
(cafaaa) wa=eh qearsrs aRoms

g T | qegHE ﬁﬁﬁﬁ" I mﬂi L CIRGIE
TG uferomeff 50 | 12.86 6.23
6.20 | >0.01
TG UfYeromeft 50 | 15.08 5.08

AT & 3T — 98 0.05 TR TR HIHal &g a9 — 1.98
0.01 TR W ArRfHar &g A9 — 2.63

SWRIGT  diferdr § YGII  "EIfdenad U9 SNTEa  Aeifdarad &
gfReronfofal & sncifdar (@fiaw) & gors aRom weffa & 3 8 | aRemt
¥ we s B 6 saern qeifdaray @ el & 1286 U4 W™
weifdena & ufteronfaal & 15.08, & HUAMI & §IF 222 B I<X B, IT 3N
wifeaa gfedm | wrfe &, wife ur< Sifwad gard o1 919 6.20 &, S &
001 WR W WfHar &g gAau FEiRd @19 2.63 @1 e S & | drferdr |
yefid aFe fdaar 9 W< &, & ya Jeifdared vd e geidenad &
ufteronfefai & uraret § A= Siedr g1

SWIGd IRl & YR R APy WU el ol Hdhdl B, b S
HEIfIeTeld U4 VNG Aeidered & el @ srefda (afdm) & e
IR B
Rl & ATEIT—

YOI U9 AT Aglfdened @ uieonffi & aiferar (01) et ufer #
3R 8] YRl AT SH@HT HRUI I ©, [ Algen Td goy uiteonRiai @ feqor
83 A B, 9T 9 T w9 9 8 e a5 & faf usgell @1 sieraRiiavor
F}A &, T7 feor &5 # g9 arel uRadsi #§ 99 w9 9 B 8, 91 ufleronef g9
® BRU 9 AF TTHE B B, OTad BRU I SAHINAM 9T Sl R |
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YR Ud NG Aelfdened & geonfial & e o2 F redaar d arw
Tl U T | ST FRIIET SR I8 & 6 THY ifde ST @ sasidarai @
feafd we- H IvTHel B B PHRY S g AU B & R anendear Ul
H SR U AT | YIBI UG AN wEifdened & uenfat § afere e
(03) # wrERi® B # R R TAT| THHT RV TS B, 5 qwy vhiRe T
HAFRYD ®Y I Al BT e e Ferd B9 B | q 9B ufdded § Arefe
BRI B DI AT G BN & | THBHIY UG IS AEifdenery @ wReonffi
diferel BHIh (04) H SMH—TISTH # SR UrAT AT SHSBT HRU Ig & Fapel &, b
A efdda § ¥ wfos aRReTAl ik ammel & e e ¥ &
BB TR B UR R oM B ARIar ©, scAdErE @ SuRufy § wfe e
Al R ARl W dile faug wxar 8 A aworael B 9 @ o
ferar—ufafbar o & o) TeERr B 2| TUT 9= I B BRI FRAT ¥ | ST
AqY & IR | Y IRV A WIT B— AThE AR BRI (1990)— Farfdan
Aferer drerst ® uieronefi fete & wfdaa & =91 o1 sreggs far T &R gy
f& #Afger o goy gfeonlin & wm Aefe smR urr wr ¥ e e .
Rrear (2013) 7 fen #efaeney & afife Reel @ affr 7o ok AR ==
& Wed ¥ oemmd R ey weu umn & gt wfRer Rl © urwis
ufiferd goy e & wrmel @ gor § aiffe R | eReR iR wIRkig
(2009) wfdféra fasm Mee @ vy = 59 & o™ qua s9a Res @
STHIAETE T 1T o1 GieT H e b | aRom wawd o T 7 g s
HERH b AAAR fawsar & SRM uffidt W 9@ § B g ok omel sk
SHPRT $I Jg™ | 39 drell dfods & oF & ax F arguefar gard o
ARy giRfard e & 8, 98 f6) i ybR & 99 @1 937 Thd ¥

39 YPR SWRIF Gdad ¥ W< 8ar 2 5 uHd™ ud snNay
welfdenerd & divs. gieonfial & wfawa wrm=h 1o § sranfEe wfr § fi
W€ B BRU R U AT B | e ¥y fus. ufeonfiat o1 aiRe wd
RS faddrd 8 g1 BT €, W & e ufy RefE 8 o § five
U YNeror B9 & HRUT UMeler & SR S Afdad § uRads ondr € w9
@ IuRerfa &I gufar €1 ve. gl & srefia goxcs
uf¥erer & SRME e B89 o 8 | s arur 9 oo aRRuUfE) sk e
P O T AR eHarelt & HROT FHadier b F ¥ BR o & | AT & Yy
ufteroniial # sRIRG &dr 3 B9 @ SRU 9 ARfie Bl B it § it
HhEdl Jddb HR U ¢ |

fspe —

1. RIGIY U4 3NN Helfdenera @ uferonfial & srafmm ufer § wnefe
TR STel 9T T i OIS hIf<idh SIUT &I Wi 0.6 €, ST 0.05 WR 4R
Arefedr &g gad MuiRd @19 1.98 &) amem &0 )

2 NS U4 G Hedened & aemonial & srerdar ufr # wnefe
3R TRl Ul T ¥, Rifs T HIfIP AU BT W 0.55 7, S fF 0.05
R R Hrefedr 5g gaad AufRa 71 1.98 @) arten w9 2|

3. YNIGI Ud 9D Felfdened & uferonfial & aefie o #§ anfe
=R YT AT €, RIfh TS P U BT I 3.08 T, O % 001 wR
W WrRiedr 5g FEIRT A9 2,63 @7 amem sifde 2 |
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TRIEI Ud B Aifderer @ geniil & sre-fawy H Aeie
IR U ST 8, ifs U< wifwie U P HE 620 B W b 0.01
TR TR Rfear vy FEiRa A1 2,63 @1 (e HAfED 2 |

3 BBl O Ghdl & YEeId Ud NI dAeidanad & a1.vs. ufteronfa

% e & BRP TSI Ud MATHAN H Py ArRid sfark =8 & Efe
Ifddea & BRS FEND B TG FT—fasad H wRie fdR B m™dg
wEfderay & d1.ve. utemil o affaa (@Efe o g re-fdwm), Iy
Heifaered & §ivs. uRenfi & afdaa (Aefie o 9 snofdar)sites 9= & |

Hed U gdl-

TEATR, N9 (2002), /387 #F7fasr v [Rermr §7va AR.el. g 3ul, #Ra |
TCARR, Y (2004), /&er ST HFar 7 137, aqe R0 AR, b
feur #%a |

TCATR, SIUH U4 WeANR, AN, F7/dsiaa 987 & 7197 U9 Fegia, gal
RIECCR|

v, SIUETH (2011) @fFica Pl FFNAsHAE VT RIS [3H7Y ARG THTSA
3R |

A, AR, U. U4 Tqaql, T (2004), sramge Gar @l ufetdsT w1G |

Wi, Sf. AIRT. (2004), BT f[@FHrT vT fRgor N 91T Jak ERh0l AR,
e g% S W3 |

fRawer (2004), o arge] Hafher gfear fafice o8 WM AEIfSd HwhR0l
g, 30T FAR (2007) FHITAE wEeT ‘yrem a1 flem # ‘9w fafd,
AT IHRE! STl 3T |
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UTHIOT Uq 3= 831 @ B8s @I a1 99 88 Wi
faemeral A sregueRg faenRiay & syafy wR &1
QAT S NI

ST agd <l
THTs, A fore

R

U A H IO TE e &S B RS WIE U A ve WIS fEnerdl @ @
dief wd diedl # eremgeRq fAenidl @) SuaRy wR BT aemae A . R
ford fren SaerR & g% wid @ 75 A Ud 75 RN e A g <eE weit
@& 75 U1 7 75 e faenfiat @ wifte B T | 39 geR 300 RenRi @
T Ay B oy B | s ol aued & grr @i sgafs aheor @)
&SGR & WY H GANT AT AT 8 | qeawEr uRomET ¥ A8 S gan 5 g
T ¥ AfSE B g |

EESICE 16

e & fafr= =i % wefie Ren s9 9 @& w99 2 S ST ywsaw =t @Y
T dael "o faErd B, 9fed uuw IR A 99 emifivarg @ IR et |
wHIaED] B ff 79 2, 5 Sfiew &1 gof ufey 5 | 14 98 G ) arawen F AR
B ST & | AfaRT Sl G5 ol g 2, 330 e ¥ g ar |

wIfAe e ® AP @Ry & ol B W BRI @ oY 29 @) w@aEar @
TR WA @ 454 SR W Sooifdd HoMd SNSRI § wefie Rwr o
A vd figes @it frar T ek 39 qenm ofieR @1 2w @ yIw
SIAG—IIABT Bl &1 & A T bl W 8 € | oot yer & wra: ol fora &
i vd AeAfic whel B wre e far m ® | oW e’ Aewyel g wuR
e Riem B e & ok S e B 9 vE gy wes g A
FIER B o1 % € | 3 TR ¥ W e sRMEaeE TaeR § te wrd
DRIHA |

TS Wi SR P U ST F B O AHO U S, BT TAT A ¥
%@Wﬁﬁﬂﬁﬁ%@ﬁ@%@ﬁéﬂ%ﬁwﬁﬁmﬁmﬁ?ﬁw
QIHS STEFT HX, SIh! SUele] WR BT GaqT o B oY I B fpam
T, forre ford =efi vd wigdl wem @ 300 arcre—arfermit @1 forar R, e
AT TG TR 4T H Harford g8 wIE wens e e el fRd wmemelt §
R faenfiar o1 wftafea frar war |

Y & SgeI-—

1. U &El @3S WIS Walford wiemsl Ud 8 wre JRd wmenel ¥
IR dTelh] B SIS KR BT JoIcIb LTI HIAT |
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2. JET &5 @ Be WIS Guiford IR Ud T e Ifed Imenei #
IR AP B IUATY TR BT Jol-lches FegIT BT | |

3. I &F @ e W gdifold IR @ Sicid— aIfeidell & STl WX
BT ToTHD eI AT |

4. B &3 P TS WIS Tl ARl U9 ge WIe Aed waRl # egg=Rg
D] D IYC] KR BT JoIAcHD eI HRAT |

5 389 &E DI TS WCIE Walerd TRl U9 e WIC Ifad el § JeudiRg
qiferarell & SUAf WR BT oD LA BRAT |

6. IEY &F B BE IS A IRl & gloidh— ol & Iuelel WR &l
JoITHS NI BT |

IR&eU-T—

1. U &3 B BS IEIC wdlerd IRl U9 BE el IMRd wmesi H
TR IToAh] B IYATYT WR H BIs Afd <R 781 Bl & |

2. U &F P B W wuled @Rl Td B wie IRd wremi #
IR AIABTRNT B ST TR § HIg el 3fax 721 8 & |

3. WEY & Pl BS e Harferd wTenil T g8 ¥eIe Ifad wTesil # udRg
qIelhl & SUAfeT Wk # Pig Aefd =R 8] Bl © |

4. TEY & B TS wId Farferd IRl Ud g8 I fed MRl H AR
qiferprell BT Sudfer WX # Py aefd <R T8l 8l & |

5. B &F Pl TS WIS AdIferd ATl & TAG—aleidbie & SUAfe WX T4
T &3 B TS WIS Garferd el @ araih—dleldlsi & IuAfRT WR H
JorToId gfic & $IS Afe 3R T8l 8kl & |

iy fafer—

TR O H |deror fafdy &1 wan fhar |
TR

Wad O] - gS WIe

IM¥a =X - U wR
_qreEi—

39 OY H SgagR Rl & sl RIERT td #eilell Rerave &1 =@
fear a2, o RERT 9 3 g8 wIe afud mafie Ia wremsi ud 3 'S
wie Ifed wafie T TRl 9o JEiiel [deaaEre ¥ 3 88 Wie dfad
gIrfis TG ARl U9 3 g€ Wi Jfed Ui wnestl &1 =@ fhar |
Tafd TRl W PET 4 9 5 H WIERG 150 dTcid U4 150 dIferdbll BT auH
foar T | 39 ISR <Y & w9 A 300 fAEnfl @1 "uq agfow A @ fear
T
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~areef
STeeTyR forerr (RigiRn, #eilell fdaraw@vs wer 4 9 5)

E

TS YCIC Py ITolrail | TS wIe MRd I &

HrIex yiRrerd el Rrerel gR1 uerd W
ERT Y T faenfia fenfeial arel faemera
arel faermera

|

6 fqemera (15(1 faemefi) 1
' ' ' '

75 dlcldh 75 75 dlcih 75 qrfetdnl

6 faemera (150 faemedy)

FYHIU[—

LDl A WY PR vg QAT USRS GRSV Bl GBI SUIRY B B
TN far T g |

yacdl &1 qiffexor vd fagaiyor

. TE AT | HFHE | AMG | sifad | ArRiwdr
faerer= | arura
1 JTHIOT 33 Q%'I_cL 39 37.10 4.51
warfera faemey @
EISED
> e e e T A o 4.52 <0.01
Mea fdemem &
CISED

FAAdl BT Y — 76
fagciyor—

SWRIER GRel # IrT g wrd el # SreaueiRe aTefel Bl HegHT 37.10 ae
A9S T 4.51 T3 A0 2 Y e fAurerl § seugeRg qrddt &1 T IHe
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29.28 YT AFSH fdae 9.85 UIKl §31, Il HEIHAI Pl pifad FIA 452 &, S
5 001 ® wfdar wWR & gAad FUiRd A9 264 ¥ 10F © |

3ra: gl A uR&edr “UrNT & @1 B WIS Harad wensll td ge Wi
T wmemsll # SR IThl B SUASI Wk # Big e R JE g & ("
| YAIOTT T8l g8 |

37d: URepedT AT 81 &I ol & |

HRofl—2
faerer | 31T

1. |UTIUT B8 WIe| 36 41.33 3.90

Tarfera  faemera

P

CHRERR] 7.72 <0.01
2. |7 B wIe| 36 28.50 9.18

Mfea faemem @

CURERR]

TIdT BT AT — 70

fageiyu-

SWRIGT AR # AT g WeIe o fdenerdl # sieageRe aifeidrsil ST AegHE
4133 Ud AM® fadge™ 390 dm UMl g8 WIE Ied fdenedl # smmEeRq
qTferep1eil BT HeHE 28.50 Ud AMG fd=eld 9.18 WKl 31, Gl @ HegHMI shifdd
3T 7.72 B, W1 f5 001 WR R ARiEAT &g YAad FEiRd 79 2.669 31EF T |
ITeTRll ¥ TR aifordiall @ SUAfY WX #H dis Af@ A g1 BT 8 17 9
IO 8l g8 |

I8 YREIHT AT &I B Al B |

|qRofi—3
. e T | AEEE | AFG | Hilad | el
faere | sru

1. | TS wE| 39 29.00 8.51

Sarfera faemea @

Tl 0.67 >0.01
2. |ued g wre MEa| 39 30.30 8.61
| CIGER

Al Bl Y — 76

fagatyor-
IRTT IR F IER 'S e Gaferd fAenedl # egueRa addl &l HenHE
2900 UG AE fAged 851 AT v I Ied fdemcldl # egg=Rq draishi &l
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HETAT 30.30 Ud HIMe fdeel 8.61 WISl g3, &Il & Heq®=l Bl Hifcrd 3IUTT 0.
s7%mﬁoo1wwwﬁw%§wﬁﬁﬁanﬁze4ﬁm% |

ﬁeﬂwu«q qmqofzﬁeﬂaﬁi?ﬁ?ﬁaﬁs‘wé?ﬁ 3R T8l Bl | | AT & |

I8 URBAT A7 B ST & |

AR1—4
. B AT | HAHA | AFED | shifad | Arefddr
faaes | erguma

1. |80 'S wIe| 36 33.50 7.58

Sarfera  faere

CANCH RGN 1.44 >0.01
2. | TS WIE| 36 30.50 10.10

NESECHIEETIY

FIdAdT BT 3 — 70

fageiyor-
IWigd AR 3 e g e Harferd el # eregueRa aifererell @1 g
33.50 Ud HIe fa=er 7.58 Ud eV B WIS Ied fenerl # sreuweRa arfereradi

@I WEIHE 30.50 U4 AP fdeiel 10.10 UKl g | QI & AWMl &1 hifdd
IUTE 1.44 B, ST 0.01 WR W ARfed &g gaaq HufRa A1 266 & &9 € |

H IR diformisil @ SUdfey Wk # P wiefe sfay wE) sar|” de g
8% |

T UREGSUT H=I B! T B
HRU{—5
. A AT | HEH | WD | il | A1
fere | srguTd

1. |89 TS wWIE| 75 | 3943 | 4.51
arfera faemea ®
foremef

2. |UMT B wWIR| 75 32.70 8.78 i bl
Harferd faeraa &
faemeft

FIAAAT BT (Y — 148

ICESLL S
SR AR § e g€ WIS warfea fdeneal #§ srmuere et @ wemE
39.13 U9 AM® fdger 4.51 1 UMV B8 WIS walferd ferea @ faenfil o
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HIAM 32,70 UG A9 [daer= 8.78 WKl g3, &Il & HEOH BT hifcid FUra
5.69 B, ST 001 WR W Ariwar &g a9 FuiRa A9 261 4 ifd® & |

3 g9 T uReeur “IEd B W Ud UTHIv BS TIe fAEmer # reudee
TAG—aMABRT & SUARY Wk H Aefes 3R 81 81 8 |1 ey YA =781 g8 |

Ig YRGS | T8 Bl ol & |

HATYT—

il

TE RGO Wigd A8 @ Ol 5, U g8 WIE Ud Bs e Ifed
femerdl # TR oDl & IUAR wWR AT |y @ifad U 4.
52 8, 1 fh 0.01 fIvar WR R AqH 719 264 4 ARH & | 3T THT &8
wre darfera faemedl | euueRa dTedl Ud IV B8 ¥eIe Xed fdererdl
@ eIl B SRS WX # refd fdR B |

I8 UReGo wiad T8 & W B, I g8 W |dlfed g I g
Wﬁﬁﬁmﬂﬁawmmaﬁzﬁwﬁwﬁ?ﬁwﬁw
Wﬁﬁ&fﬂﬁ??zmﬁﬁ%omﬁﬁamwwwﬂmzseﬁa@zﬁ
g | 3 U B ¥erC Adrferd faemerdl H SreugeRq difermmsil vd uriior g
e e faemeal o aiferdei H 9 iR © |

U URGUT Wighd & Wil &, T8 ¥S WIE dlferd Ud g e I2d
foenerl § IR Pl ® ST wWR AT Iy Hifae AU
067 Wi f5 001 fIva wWR W <YAGH A 264 F T & | 3T TBY T
wrd et faereal # rgueRe arod! Ud e &8 weIe fed fdener &
el B Iu WX H ARfE FaR A8 B |

I8 IRFSIAT Wighd P R &, TEN Be ICIC Fdleld U4 88 e IMed
faemeral # ereggeRa aifvrersll @ SUAf fdgelyor & | yrw wifde Surd
144 B, ST f5 001 fIvad WR W= ~gATH A9 266 ¥ HH & | AT AU TS
# IR dIferprel ® ST wWR H i iR T8 B |

Tg IREeTAT Wigpd T8 B WK B, TS TS WIC el Ud UM B
e e fererdl # araTRy il & Suefy W) T 8w
iR U 569 2, ST 5 001 R¥AE WR W AT A 261 ¥ A0
2| 3 e g eI warfera fdenerdl # sregueRq fenfiE i uniivr g
wrd faureal # sremurq fenfial & Suafer wx # arfe sfaw € |

Had T Al
<9, uere “afemr ArfeRier erger walia Ren srisq’ @ g wrd
Yeeenty Gefdil & fdbrd” |
YA, ARG, R I, 3R, ol g f$ul, #Ro |
TS W ufererer gRae, “Ren # [onree gur g8 ' |
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ABSTRACT

Open Distance Learning concept entrails immense potentiality to reach the unreached
so that millions are extricated from the mire of illiteracy they seem to have stuck deep into.
The task of inculcating scientific temper amongst students largely lies with ODL so that
country moves in the right earnest on path to the sustainable development for which the most
traditional institutions of learning can't solely be relied upon more so when most of them, of
late, have become archaic, anachronistic and to a great extentmoribund.ODL can cater to the
needs of many such persons who want access to education and are somehow physically
unable to attend traditional classroom. It affords sort of flexibility which students find
appealing. The concept is fast becoming popular the world over and it has promise and
relevance for a country like India which is beset with problem of staggering growth
of population. However, the biggest challenge in this type of teaching-learning process lies in
offering laboratory based science programmes. The difficulties arise as teaching laboratory
based science subjects like chemistry is taken up. The maintenance of infrastructure and the
cost involved therein along with compulsory presence of the students for experimental work
pose greater challenge to ODL. Since we are living in the age of post -modernism in which

cut out for itself. ODL can also help provide many an arrow in the repertoire of the students to
meet the challenges that lie ahead of them in this competitive world of ours.

This paper- intends to study the issues and challenges the Open Distance Learning (ODL)

program faces in establishing the credibility and authenticity in teaching laboratory based
science subjects.

Keywords: Open Distance Learning (ODL), Distance Education Council (DEC), laboratory,
chemistry.

Introduction:
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colossal challenge alone.. However, inadequate access to education has resulted in people not
participating meaningfully in national development. Hence the need arises for open and
distance learning to act as support. According to UNESCO (2002), open and distance learning
represents approaches that focus on opening access to education and training provision,
freeing learners from the constraints of time and place and offering flexible learning
opportunities to individuals and groups of learners which include correspondence study
education, distance learning , adult literacy education programmes and Open University.

The concept and practice of Open Distance Learning (ODL) system in the field of
education, especially for post secondary stage is catching up in a tremendous manner in India.
Before 1970 there were few conventional universities with distance education programmes
and courses. As on date, there are 104 ODL units in conventional Universities and deemed

" Universities and eleven Open Universities (DEC website). All these institutions have emerged
as a trendsetter in providing a wide range of programmes and courses through distance mode
in India and even abroad. As of today, these institutions are providing education to quite a
large number of students in the higher education system of the country and catering to the
educational ~ needs and requirements but also accomplishing major responsibility of
determining and maintaining standards and promotmg the ODL systems in the country
through Distance Education Council (DEC).

Science and Technology has always been viewed as an effort to systematise knowledge and
inculcate a logical approach in the study of any subject and laboratory work is an important
and integral component of Science and Technology based programmes in order to understand
the basic concepts associated. It has been always a concern of educators to deliver laboratory-
based science programmes and courses through distance mode also. However, establishment
of a laboratory with an involvement of expenditure is 1nev1table to accomplish this and at
times it becomes a difficult task.

Chemistry and its challenges:

There is always a feeling of ambiguity in everybody’s mind as far as the delivery of the lab
based Science Programmes through distance mode is concerned. The main factors, which
discourage laboratory based science programmes are cost of equipment, chemicals etc. and
safety issues. Because of this only a very few institutions that offer distance education
programmes have been reported to offer a substantial number of laboratory based science
courses or complete science programmes (Millar R. 2004, 2010). As on date in India, out of
fourteen Open Universities five are offering Bachelor’s degree programme in sciences.
Madhya Pradesh Bhoj Open University (MPBOU) is providing education at the level of
Masters in laboratory based science disciplines where as IGNOU is one amongst the five
mentioned offering laboratory based Science and Technology programmes.

Considering the nature and requirement of the subject, students studying cliemistry
are expected to engage in first-hand experiences such as observation, measurement, testing
hypothesis particularly in higher education (Kirschner, 1991). This can be a serious challenge,
for distance education institutions when offering undergraduate and post-graduate science
courses because of poor infrastructure and the fewer occasions for students to be on campus
where laboratory facilities, relevant equipment, and teaching staff are provided (Kennepohl &
Last, 2000). Much debate has been going on, however, as to the role, value and
effectiveness of practical work in chemistry not only in distance teaching settings but also in
education in general chemistry as it chemistry puts a strong emphasis on laboratory work,
using mixed approaches through campus-based laboratories, regional laboratories, and home-
study laboratories. Technologies such as video, CD-ROM, internet, and computer-mediated
instruction can be an alternative modes of teaching but simulated experiments cannot replace
hands-on laboratory work ( Kahveci, A 2003; Kannepolh, D (2001).
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Recommendations:

However, the author has certain recommendations for the same:

1. Establishment of teaching laboratory sites through arrangements with different
universities in reinforcing student’s motivation towards subject matter.

2. Generating within students positive attitude towards overall learning and intensifying
interpersonal relationships with tutors and peer group.

3: Research projects for talented students with an appropriate university faculty member
in laboratories close to where the students reside.

4. Scholarship support for student research experiences.

51 Establishment of arrangements for analyses using instrumentation (such as an NMR

spectrometer) through service units of other universities, for analysis of samples
prepared by students.

6. Establishment of framework agreements with universities.

7. Providing more resources in the way of supplies, equipment, and graduate student
support.

8. Virtual learning environment can be created by on-line library access by linking the

video links to the laboratory.

9. Molecular modelling software, can also be used as practical training aid

But before using any new technology we should keep in mind the suitability to our
learners, effectiveness of present mode of instructions and views regarding web based
counselling.

Conclusion:

It can be concluded that the importance of practical work in chemistry is widely accepted by
students even in distance education and it is acknowledged that practical work can promote
the engagement and interest of students as well as developing a range of skills, science
knowledge and conceptual understanding. Despite the fact that their learning take at distance
the students still believed that it will be more challenging learning chemistry in distance mode
without making provision to engage in hands-on and minds-on activities. However, practical
skills for distance learners can be developed using home experiment kits and occasional
intensive face-to-face laboratory sessions. The internet can also provide new opportunities for
teaching practical chemistry..
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IMPACT OF INSECTICIDAL ACTIVITY OF
DELTAMETHRIN ON RESPIRATORY ORGAN OF FRESH
WATER FISH LABEO ROHITA
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*Shri Gurunanak Women's College, Jabalpur
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Abstract:

Pollutant contaminated water destroys aquatic life by direct uptake of insecticides through the
gills during respiration. Deltamethrin is very active synthetic Pyrethroid insecticide
extremely lipophilic shows severe damage with lethal dose in gills of fresh water Labeo
rohita.

Key words: Deltamethrin, Gills, Labeo rohita.
Introduction

In the last decades public awareness about environment has been improving and the impact of
waste water discharges on the dissolved oxygen of water bodies is receiving even more
attention. In the setting of standards, agencies make political and technical/scientific decisions
about how the water will be used, EPA (2006). Recently the role of toxic chemicals in
regulating fish population has received much attention. Pollutants contaminated water
destroys aquatic life. Fisheries and aquatic resources are exceptionally valuable natural assets.
Toxicology of insecticide reported by Matsumara, (1976). Holden et al., (1965) reported
persistence of insecticide and their effect on fish. Fishes and aquatic animals are exposed to
insecticide by direct uptake of insecticides through the gills during respiration. The term
ecotoxicology was coined by Truhaut (1969) who defined it as “the branch of toxicology
concerned with the study of toxic effects caused by natural or synthetic pollutants, so the
constituents of ecosystems, animal, vegetable and microbial, in an integral context”.
Discharge of untreated water from industrial uses cause pollution. A small dose of a more
toxic chemical may be more damaging than a large dose of a less toxic chemical. Doses can
be measured as the weight of toxicant per unit of body weight or as the concentration of
toxicant in the water or food supply (usually expressed as ppm). Insecticides like DDE and
dieldrin, which are related to DDT, were banned in the United States in the 1970s.
Insecticides have the potential to significantly alter ecosystems, but the efficacy is often
related to the quality of pesticide application, with small droplets (such as aerosols) often
improving performance. Organochlorines include a wide range of chemicals that contain
carbon, chlorine and sometimes several other elements. Toxicity is usually influenced by
physicochemical factors such as modifying the bioavailability of toxic substances in the
environment. Toxicity depends upon concentrations of toxicant and the selected
organisms/procedures. Ecotoxicity is undertaken to quantify the toxicological impact of
chemicals on such ecological receptors to better understand the sub lethal effects of
contaminants on organisms, communities and ecosystem and to improve the accuracy of
ecological risk assessment, Mitchell et al., (1996). The Pyrethroid class of insecticides
directly affect the sodium channels, slowing or preventing their closing. Aquatic organisms
often expend considerable energy regulating the concentration of osmotically active
constituents in body fluids. A standard toxicity dose measurement, called a Lethal
concentration 50 (Lcsg).
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Materials and Methods

The fresh water teleost Labeo rohita belongs the family Ciprinidae. It occasionally browses
the shallow bottoms having preference to planktonic algae; bottom sand, vegetable debris,
decaying leaves of aquatic plants is most suitable culture.

Labeo rohita

Deltamethrin is very active synthetic Pyrethroid insecticide with specific gravity — 0.89. An
Alphacyano class of Pyrethroid insecticide is used to insect pest control. This insecticide used
extensively to control invertebrate pest on cotton and other crops. It is acutely toxic to non
target aquatic organisms. The density of this chemical is 1.5 g/em’ with 98 °C melting and
300 °C boiling point. It is also one of the primary ingredients in ant chalk. Deltamethrin is
extremely lipophilic, it easily penetrates the cuticle of insects and ocarinas, which rapidly
paralyze the nervous system.

Living and healthy specimens of Labeo rohita were kept in glass aquaria to acclimatized and
treated with KMnQ, solution to obviate dermal infection. Fishes were daily fed with chopped
and powdered prawns. Water in aquaria was aerated daily by an aquarium air pump. Fishes
were identified with the help of Jhingran (2007) and Days Fauna (1968). Two groups were
prepared for experiments. In first group fishes were kept in water without insecticide
throughout the experiments. Fishes of second group were exposed by toxicant Deltamethrin.

Table - I: Showing the detail of experimental groups.

S. No. Group No. Treatment
1 I Control (without poison)
2 11 Exposed to 0.028 mg/ml Deltamethrin.

Histopathological study of organ by permanent mounting method according to Lab.
Techniques by Swaroop, Arora and Pathak. For histopathological studies at the end of each
experiment (with the Lcsp value) gills of controlled and experimental fishes were taken out
and histological studies were carried out.

Result & Discussion

In the teleost fish there are two sets of four holobranchs forming the sides of the pharynx.
Each holobranch consists of two hemibranchs projecting from the posterior edge of the
branchial arch. The hemibranch consists of a row of long thin filaments, the primary gill
lamellae.The surface area of primary gill lamellae is further increased by the formation of
regular semi lunar folds, the secondary gill lamellae across its dorsal and ventral surface. The
secondary gill lamellae consist of an envelope of epithelial cells, and layers of two sides are
separated by pillar cells. In the secondary gill lamellae, each afferent arteriole breaks up into
numerous minute parallel blood channels which again are interconnected among them. The
minute channels then open into a short pocket before emptying into the primary efferent
vessel of the primary lamellae. This system of blood channels has been referred as the
lamellar vascular bed each of which forms a unit of the microcirculatory system. In
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transverse sections of the secondary gill lamellae, the pillar cells are seen to give off
flanges which fuse laterally with each other to form the walls of the blood channels. The
walls of the blood channels are made up of two thin layers, the outer one being that of
basement membrane and the inner one being formed by the fusion of flanges of the
pillar cell. The pillar cells are seen to give off flanges which fuse laterally with each other to
form the walls of the blood channels. In the walls of the blood channels the pillar cell remains
completely fused with the upper and lower basement membrane. The basement membranes of
the secondary gill lamellae are the sheets of considerable thickness interposed between the
epithelium and the lamellar vascular beds. They remain firmly attached to the basement
membrane of the primary gill lamellae and form the upper roofs and lower floors of the
vascular beds. The pillar cells have short process which penetrates into the basement
membrane and thus giving them firm attachment. As the series of fiber like columns connects
the opposite sheets of basement membrane, these vertical columns are so placed as to form a
kind of lattice work in the pillar cells lie trapped. The histopathological changes in the gills of
Labeo rohita were well marked with exposure of toxicant insecticide Deltamethrin, Primary
gill lamellae damaged by hemorrhage and hyperplasia. Epithelial cell of secondary gill
lamellae degenerated and only leaving by distorted pillar cell. Secondary gill lamellae
detached by primary gill lamellae and basement membrane through vasodialation (Fig. 2).

B.CAP BM
Fig-1. T.S. of gill of Labeo rohita showing general histology. Primary gill lamellae

(PL);secondary gill lamellae (SL); Basement membrane (BM); Epithelial cells (EPL);
Mucous cell (MC); Pillar cell (PC); Blood capillaries (B. Cap); Blood channel (BCH)
constituting micro circulatory system. H+E X 100.
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Fig—2.T.S. of gill of Labeo rohita exposed to Deltamethrin’s Lethal Dose showing :
Hemorrhage (HR) in primary gill lamellae; Hyperplasia (HPL) in the epithelial cells;
increased blood channel (BCH); Vasodialation (VDL); distorted pillar cells (PC); and
detachment of secondary gill lamellae. H+E X 100.

Gills remain in constant contact with water due to which they are the best markers of any
pollution in water. In the present study the histopathological changes in the gills of Labeo
rohita exposed to the lethal concentration of Deltamethrin, showing severe degeneration of
epithelial cell of secondary gill lamellae followed by distorted pillar cell. Primary gill
lamellae detached by secondary and disappear through vasodilatation by hemorrhage and
hyperplasia. Gill tissue showed fusion of primary lamellae (Fig.2). Same observations
reported by Das and Mukherjee (2000). Wavy arrangement of lamellae was also seen as
reported by Kumar and Pant (1981).
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MULTI-PHASE FLOW

Dr. ANJANA UPADHYAYA
(MAHARISHI MAHESH YOGI VEDIC VISHWAVIDYALAYA)

In the modern age of science fluid mechanics is a branch of applied mathematics
which is helpful almost in all fields of engineering, Astor- physics, biomedicine, meteorology,
biology, plasma physics, geo- physics (including monsoon dynamics)

Multiphase flow is a broad subject that includes any flows consisting of mixtures of
material eg. Fluid particle suspension , granular flow . fluid mixtures , bubbly liquid, dusty
gases and flow through porous media.

The study of multi- phases flow has wide application in the fields of engineering ,
medicine , water purification and soil mechanics etc. As is well known, a multi-phase system
consist of fluid medium (media ) and a particulate phase of any number of chemical
components. These fluid media can be gas, liquid or plasma and the particular phase may
consist of solid particles , liquid droplets , gas bubbles etc. Since most common type of
multiphase flow consist of two phases of some substance only , these may be classified as:-

i) Liquid —gas flow
1)) Liquid — solid flow
iii) Gas —solid flow

iv) Liquid-plasma flow
v) Plasma — solid flow
vi) Gas- plasma flow

These six classes of two phase flow arise in different field of physical and technological
interest and hence their basic features may not be the same complying there by that each class
and phase should treated in the manner suitable for it.

Few examples physical application of such a system are:-

1) Gas- solid particles: - Dust collection, fluidized beds , metalized propellant racket,
cosmic dust and nuclear fall problems.

2) Gas- liquid droplets:- Atomizers , rocket- engine indicators, clouds and evaporators.

Even through a multiphase system of gas and solid particles can be modeled adopting
the principles and procedures enumerated before , the presence of different form of the matter
in the same flow field shows that one has to take cognizance of the additional non-
equilibrium features introduced by the interaction of these different phases. In particular, for
the motion of gas containing solid particles or liquid droplets, the force of interaction depend
in general upon the particles Reynolds number , much numbers Knudsen number as well as
on the details of the local flow fields and the introduction between particles . This simply
indicates the extent of difficulties that has to be encountered in multiphase flows when
compared to single phase flows,

In the study of two phase flow of a mixture of gas and a solid particle or liquid
droplets. as the motion of gas involve both velocity and temperature changes , gas- particle
interaction through viscous drag and hath transfer produces corresponding change in the
particles .
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These processes as also mass transfer processes for liquid droplets by condensation

evaporation or chemical reaction are relatively slow. So that fast changes in the gas phase one
has to consider that non- equilibrium features introduced into the flow problems.
To study the problem of fluid flow, one may have to solve mathematical models based on
Navier- stokes equation which are non —linear in natural and defy the systematic analytical
solution . one can classify the Navier- stokes equation into two wider classes vise
incompressible and compressible Navier stokes equations. In compressible Navier-strokes
equation is believed to model Newtonian fluids from creeping flow up to turbulent flow. On
the other hand, compressible Navier stokes equation adequately describe aerodynamic flow at
standard atmospheric temperature and pressure.

Analysis of multi- phase flows as usually proceeds through some kind of owe raging
method , such as volume or probabilistic averaging , homogenization , compensated
compacter or renormalization. This is most successful when it employs the solution of some
flow canonical cell problem.

With the availability of modern and recent technique , it has now become possible to
consider to any realistic problem and to get the numerical solution of non — linear equation to
implicate in the study the practical experience have confirmed the reliability of the solution
the atmospheric study have revealed that this kind of study is useful so for as the pollution
problems and other related with the help of these it is possible to forecast the weather
situation well in advance.
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STUDY OF LIBRARY AUTOMATION IN ENGINEERING
COLLEGE LIBRARIES AT JABALPUR AFFILIATED TO
RGPV BHOPAL

Jaya Chaturvedi
M.Lib., M.Ed.

Abstract

In this research paper researchers investigated library automation in
engineering college libraries and also determined services though the same. The study
was carried out to know the status of library automation and problems in their
implementation library automation are very important in engineering college libraries.
Engineering college libraries playing a very vital role in providing quality based
service to their user with using technology. It finally highlights the key suggestions
for better implementation of library automation and to overcome the hurdles faced
during pre and post automation.

Key words: -

Library Automation, Computerization, Engineering, IT, Software

Introduction:

Today's era is information technology era. We can't live without technology,
now technology becomes our daily life's part. Now in every field use of computer is
general. Library and information science how can live behind IT. Now libraries also
use computer for their daily routine work. In this research paper researcher
investigated computerized engineering college libraries.

Modern society is characterized by an increasing need for specialized
institutions in various fields of activity for the performance of their day-to-day
functions as well as research and consultancy work. These institutions require speedy
access to qualitative published information. Exposure, the methods of storage and
dissemination of information are changing fast, so no library can store all published
information and can provide efficient services with its old manual operations. (Alabi
GA 1984). Therefore, “Automation” is important and necessary to handle the vast
amount of information and for providing faster, accurate, precise, efficient, and
effective information and services as well.

The study has been conducted in Jabalpur city situated in mahakaushal region
of Madhya Pradesh at 459 m above sea level & Coordinates: 23°10'N 79°56'E .
Jabalpur is third largest city of Madhya Pradesh. Jabalpur spread over 367 km2 with a
population of 24,60,714(2011) and Average literacy rate 89.13%. Jabalpur is also
known as Marble city & Sanskaardhaani.

.Need for automation:

Library automation, involved in creation of database and information retrieval,
computerized library network and use of telecommunication for information needs a
careful handling and systematical planning. It reduces the work stress of library staff
and helps in getting the information immediately. Thus justification for automation

103 E Emerging Research Jornal (An International Journal)



ISSN No : 2456-2424 ; July, 2016

must be logical and convincing. Library automation may be justified by giving certain
reasons. Automation can

1. Save the time of the users and library staff (4th law of library science)

2. Explosion of information

3. Reduce human resources / use proper human resources

4. Save printing cost (Registers, Borrow Cards, book Cads etc)

5. Number of users can access at a time (OPAC)

6. Error free services

7. Control library circulation

8. Keep up to date records

9. Give modern IT bases services to the users like (Web OPAC/ Use of Barcode
Technology)

Application of computer in library

The automation can be applied profitably in various processes of institute or
libraries. The following are the aspects of library working which can be computerized
or automated. Following are some points will clear that the need of library
computerization.

Library housekeeping operations
1. Acquisition
2. Classification
3. Cataloguing
4. Stock-taking
5. Serial control
6. Circulation
Information services
1. OPAC
2. Internet Services
3. E-mail Services
Library networking
1. Inter Library Networking (WAN)
2. Intra Library Networking (LAN)
Office automation
1. Word processing and letter drafting

2. Accounting

Objectives of the study:-

i To find out the current situation of the libraries.
2 To find out how may libraries undertaken library automation
3 To find out barriers to library automation faced by library staff.
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4. To appreciate the advantages of automation with respect to economy in
expenditure increased use of library resources and services.

5. To interpret the importance and necessity of automation to handle the vast
amount of information and to provide prompt, authentic, efficient and
effective services.

Methodology:-

In this research paper the questionnaire based survey method was used for data
collection. Listof questions were formulated keeping in view of the objectives of the
study and the same was distributed to 10 institute's librarians and the researcher
obtains 7 (70% ) response from librarian and further required information was
collected from internet and college prospectus.

Data analysis:-

Table No. 1 Status of Library

Sr. No Status Yes Percentage
k. Library Automated 06 60%
2 Legal License Copy of Lib. Software 06 60%
3. Computer trained library staff 04 40%

The table no. 1 show that 06 (60%) engineering college libraries are automated and
providing services with using library software's , 06 (60%) libraries have a license
copy of library software.04 (40% ) libraries have only computer trained library staff.

Table No. 2 Library Software

Sr. No Library Software Yes Percentage
1. Easy Lib. 03 30%
2 E-Granthalaya 02 20%
3 Libman 03 30%
4 In house developed 03 30%

The table no. 2 show that 03(30%) engineering college libraries used Easy Lib.
Library software for circulation and library management , 02 (20%) libraries used E-
Granthalyas software and 3 (30%) libraries used libman library software . 03 (30%)
libraries used in house developed librarysoftware's.

Table No. 3 Areas of Library Automation

Areas Yes Percentage
Acquisition 06 60%
Cataloguing 06 60%
Circulation 06 60%

Serial Control 04 40%

Budget 0 0%

Administration 0 0%
OPAC 06 60%
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The table no.3 show that 06 (60%) engineering college libraries use library software
for acquisition of library materials, 06 (60%) libraries also search/prepared catalogue
on software, 06 (60%) libraries used software for circulation of library materials , 04
(40%) libraries also use librarysoftware for serial control , not a single library use
library software for budget control andadministration, 06 (60%) libraries used
software for OPAC.

Table No. 4. Barriers in library automation

Sr. No Library Software Yes Percentage
I Finance 04 40%
2 Human Resource 05 50%
3. Lack of Training 03 30%
4. Lack of Infrastructure 06 60%
5 Lack of IT knowledge 03 30%

The table no.4 show that 04 (40%) engineering college libraries are not done
libraryautomation due to lack of finance 05(50%) libraries are facing trained human
resource for libraryautomation, 03 (30%) libraries facing problem for training of
library automation, 06 (60%) collegelibraries provide good infrastructure for library
automation, 03 (30%) library personnel feel that theyhave not knowledge about
library automation and information technology .

Conclusion:

In the conclusion we can say that the situation of the engineering college
libraries at Jabalpur affiliated to RGPV Bhopal average. Engineering college who are
at present not in automation are in process but it should not be take more time to
computerization.

Some institutes facing problem with trained human resources and finance
some of institutes also faces the problem of good infrastructure for library automation.
As per the researchers view finance is not a problem to do the computerization now a
days so many open source software's are available on internet like
(KOHA ,Greenstone, DSPACE)Govt. of India department of nic (national information
center) provides free of cost software ie. E- Granthalya.

Automation has increased the use of collection through improved information
retrieval and has ultimately led to increase user satisfaction. It has helped in extending
library services. Enhanced the prestige of the library and has helped in resource
sharing through networking as well. The impact of automation on library is quite
obvious as it has created new types of work prompted redefinition of certain functions
influenced interpersonal relations and transformed traditional organizational structure
in to new institutional entities.
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ABSTRACT

Spiritual intelligence, Mindfulness and teachers behavior play a vital role in the
school context as these characteristics address unique and positive aspects of an
individual and school performance. The purpose of this study was to explore the
relationship among spiritual intelligence, mindfulness and teacher’sbehavior.The
findings showthat there exists statistically significant positive relationship among
spiritual intelligence, mindfulness and teachers behavior. Also, the results indicate
that both spiritual intelligence and mindfulness can be recognized as key drivers of
teacher’sbehavior.

KEYWORDS: Mindfulness,Teachers behavior, Spiritual intelligence.
INTRODUCTION

Education is a boon and blessing to humanity. All progress and prosperity of human
cultures and civilization is due to education. Without education, this world would
have been enveloped in an intellectual darkness. Today education operates within the
context of the dynamic social milieu and its main stay is that of transmitting and
inculcating the ,.desirable” knowledge, skills and other behaviors among the members
of society. “Education is realization of self”. Sankaracharya. Education provides
enlightenment to realize the self through sadhana, through an incessant and
unleashing practice of action (karma), devotion (bhakthi), meditation (dhyan) and
knowledge.(jgyan) . To meet this, education has to reform itself. UNESCO has
identified various tensions and crisis of modern society and suggested 4 pillars to be
constructed for strengthening the education system. These pillars are “learning to
know, learning to do, learning to live together and learning to be”. These pillars are to
be strengthened for effectiveness of teaching and learning and improving the quality
of education in the 21st century. We can see throughout history that great thinkers and
leaders of mankind have had their thoughts rooted in spirituality. An ordinary man
called M. K. Gandhi came to be called Mahatma not because of his IQ but because of
his spiritual thoughts and spiritual intelligence. His definition of education is “I mean
all round drawing out of the best in child and man —body, mind and spirit” All his
philosophies were based on spiritual fundamentals. “The real issue of education is to
see that when the child leaves the school he is well established in goodness both
outwardly and inwardly”- Krishnamurthi.Holistic education engages the whole
person - teaching students to think critically and creatively for themselves. Such
visionary education requires solid grounding in reading, writing, arithmetic, and
rhetoric but adds two more - respect and responsibility. And that brings us to the crux
of the crisis. The most likely sources from which to draw a humanizing and holistic
education are more spiritual than philosophical. Such education addresses the "deep
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heart's core," as poet Yeats said. At its best, education is a spiritual affair. For
educators to allow such spiritual convictions to permeate their teaching and the ethos
of schools would be transforming: Spirituality is the basic feeling of being connected
with one’scomplete self, others, and the entire universe. Spiritual intelligence is the
expression of innate spiritual qualities through thoughts, attitudes and behaviors of an
individual. Mindfulnesscan be explained as a state of full involvement and attentionon
the present moment. Spiritual intelligence and mindfulness influences peopie for
working hard and engage in extra-role behavior which is known as teacher’s behavior.
This study, therefore, focuses on exploring the influence of spiritual intelligence and
mindfulness on Teachers behavior. The key questions addressed are: Is there a
significant relationship between (i) Spiritual intelligence and Teachers behavior (ii)
Mindfulness and Teachers behavior and (iii) Spiritual intelligence and mindfulness.

LITERATURE REVIEW

Spiritual Intelligence

Spiritual intelligence is the ability to act with wisdom and compassion,while
maintaining inner and outer peace, regardless ofthe circumstances. Spiritual
intelligence is the way we assignmeaning and feel connected to the power of larger
than ourselves (Subramaniam & Panchanatham, 2014). Spiritual intelligence expands
one’s capacity to understand others at the deepest level. Zohar and Marshal (2001)
defined Spiritual intelligence as the intelligence with which we solve problems of
meaning, place our actions in a broader context, and decide that one course of action
is more meaningful than another. When an individual feels connected with self,
others, and the organization, optimal performance is achieved, thus rendering the
organizationa success (Subramaniam and Panchanatham, 2013). Emmons (2000)
developed seven dimensions as follows: (1) Divinity : sense of divine source of
energy or awesome wonder of natural phenomena. (2) Mindfulness: attention paid by
individual to bodily processes such as conscious eating and exercises like Yoga. (3)
Extrasensory Perception: experiences pertaining to sixth sense of people and
supernatural matters (4) Community : participating in social practices like charitable
organizations (5) Intellectuality: commitment of people to reading about spiritual
matters, (6) Trauma: crisis oriented stimulus to spirituality or pressure caused such as
illness (7) Childhood spirituality:childhood spiritual experiences like attending
religious services.

Mindfulness

Mindfulness means being aware of what you are doing while you are doing it.
Mindfulness involves the effort to attend, non judgmentally, to present-moment
experience and sustain this attention over time, with the aim of cultivating stable,non-
reactive, present-moment awareness.According to Jon Kabat-Zinn (2003),
mindfulness is simple awareness of the present moment. It is the practice of paying
careful attention to what is happening in the now, whether it is a sight, sound, taste, or
smell, and a sensation in the body,thought or emotion. It is observation without
attachment or judgment. He outlined seven attitudinal qualities that form the basis for
mindfulness practice: non-judging, patience, beginner’s mind, trust, non-striving,
acceptance, and letting go. Extensive research has been done in the health and
psychological disciplines around mindfulness and mindfulness based interventions.
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Teacher’s behavior

David (1998) stated the concept of extra-role behavior which is termed as
organizational citizenship behavior. Examples of this include punctuality, helping
other employees,volunteering for things that are not required,making innovative
suggestions etc. However among the different forms of teachers behavior that are
being identified by researchers, five major dimensions have been chosen as below:
Altruism: Voluntary actions that help a fellow employee in work related problems.
Sportsmanship: Willingness to tolerate inevitable inconveniences and impositions that
result in an organization without complaining and doing with a positive attitude.
Helping Behavior: The discretionary enactment of thoughtful and considerate
behaviors that prevent work related problems for others.

Conscientiousness: Pattern of going well beyond minimally required role and task
requirements.

Civic virtue: Voluntary participation in, and support of organizational functions of
both professional and social nature.

RESEARCH OBJECTIVES

The main objective of this study was to determine the relationship among Spiritual
intelligence, Mindfulness and Teachers behavior.

Accordingly,following hypothesis has been developed:

H1: There is a significant positive relationship between Spiritual intelligence and
Teachers behavior.

H2: There is a significant positive relationship between Mindfulness and teachers
behavior.

H3: There is a significant positive relationship between Spiritual intelligence and
Mindfulness.

RESEARCH METHODOLOGY

The methodology adopted was descriptive field study based on survey research. This
study depends mainly on the primary data collected through the research instrument
which was a well framed and structured questionnaire to elicit the well-consider
edopinions of the participants. The study was confined to the participants chosen
randomly .Questionnaires were distributed and responses (n=97) obtained in a rational
manner.

RESULTS AND DISCUSSIONS

Analysis of the collected data from questionnaires was carried out using descriptive
statistical methods. The data were normally distributed. There were no gender
differences in results and so combined responses for males and females were used in
the data analysis. Pearson Correlation Coefficient at 0.05 level ofsignificance was the
statistical tool employed in the study to examine the contents of Spiritual Intelligence
and Mindfulness (independentvariables) and Teachers behavior (dependent
variable).As shown in Table-1, the evaluated p-value was 0.000 indicating that the
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correlation between Spiritual Intelligence and Teachers behavior,Mindfulness and
Teachers behavior and Spiritual Intelligence and Mindfulness were significant,
positive (0.81, 0.77 and 0.89 respectively), and all the hypotheses were accepted with
95% confidence.

Table 1: Results of Spiritual Intelligence, Mindfulness and teacher’s behavior—
Correlation Analysis

Independent Dependent n T P
Variable Variable

Spiritual Teachers behavior | 97 0.81 0.000
Intelligence

Mindfulness Teachers behavior | 97 0.77 0.000
Spiritual Mindfulness 97 0.89 0.000
Intelligence

*Significant at 0.05 level
Hence, all the hypotheses of the study are confirmed and it can be concluded that

there is a significant and positive relationship among Spiritual intelligence,
Mindfulness.

CONCLUSION

The aim of this study was to explore the relationship among spiritual intelligence,
mindfulness and teachers behavior in a school. The results reveal that spiritual
intelligence has asignificant positive influence on teacher’s behavior and the
hypothesis is consistent with the study. Confirmation of this hypothesis implies that
Principles of school should prepare appropriate atmosphere to increase spiritual
intelligence and mindfulness in order to engage teachers in extra-role behavior. When
teachers see that appropriate situations are provided, they work harder than before to
reach institutional objectives. It is suggested that institutional leaders should try to
injects pirituality in institutional vision, mission and policies in sucha way that
teachers can realize true meaning in their jobs, experience community feeling and
align their personal values with institutional values, which in turn will lead to higher
spiritual intelligence and mindfulness.
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ROLE OF MAHATMA GANDHI NATIONAL RURAL
EMPLOYMENT GUARANTEE ACT

Ms. Nikita Shukla
Asst. Prof. (Dpet. of commerce)
St. Aloysius College , Jbp

The Mahatma Gandhi National Rural Employment Guarantee Act
(MGNREGA) has completed nine years since its inception in India. The aim of this
programme is to enhance livelihood security of households in rural areas of the
country by providing at least one hundred days of manual wage employment to every
household in a year. If this programme achieve it objectives of , first, providing work
and thus income to the poor and marginal sections of the society and second, create
productive assets that raise land productivity and thus, contribute in raising
agricultural yields, then it would be able to transform the face of rural India. The
‘Right to Work” establishes in this Act makes it a distinctive and special in terms of
resource allocation and the number of households demand employment.

Mahatma Gandhi National Rural Employment Guarantee Act :

(Mahatma Gandhi NREGA) aims at enhancing livelihood security of households in
rural areas of the country by providing at least one hundred days of guaranteed wage
employment in a financial year to every household whose adult members volunteer to
do unskilled manual work. The Act also mandates payment of unemployment
allowance in case the State fails to provide work to the applicant within 15 days.
MGNREGS not only empowers rural people with right to work, but also serves other
objectives such as creation of durable assets that can provide environmental services
and sustainable livelihood; reduction in distress rural migration; and work
participation by women, SC/ST, and disabled persons. MGNREGA is the first ever
law internationally that guarantees wage employment at an unprecedented scale. The
Act came into force on February 2, 2006 and was implemented in a phased manner. In
Phase I it was introduced in 200 of the most backward districts of the country. It was
implemented in an additional 130 districts in Phase II 2007-2008. The Act was
notified in the remaining rural districts of India from April 1, 2008 in Phase III.
MGNREGA is a powerful instrument for ensuring inclusive growth in rural India
through its impact on social protection, livelihood security and democratic
empowerment.

Coverage Over the last six years (till 2012-13):

MGNREGS has generated more than 1,200 crores person-days of work at a total
expenditure of over Rs.150,000 crores. As per different reports, there has been
significant change in livelihood of rural poor for whom the scheme has been desi gned.
The share of SC/ST families in the work provided under MGNREGA has been 55
percent and 45 percent of workers are women. Average wages of workers have gone
up by 54 percent over the last five years and wages have now been so indexed that
workers will be protected from the ravages of inflation. Nearly 10 crore bank/post
office accounts of the poorest people have been opened and around 80 percent of
MGNREGA payments are made through this route, an unprecedented step in the
direction of financial inclusion. The Scheme provides employment to around 5 crore
households, on an average, every year. This is almost one-fourth of the total rural
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households in the country. The Scheme’s notified wages have increased across all
States since 2006. The average wage earned per beneficiary has risen from Rs. 65 per
person day in 2006 to Rs. 115 by 2012.

Salient Features of the Act :

Registration Adult members of a rural household willing to do unskilled manual
work, may apply for...

o Registration either in writing, or orally to the local Gram Panchayat
(GP). The unit for registration is a household.

o Under the Act, each household is entitled to a 100 days of employment
every year. .

o Job Card After due verification of place of residence and age of the
member/s (only adult members are eligible for employment), the
registered household is issued a Job Card (JC).

o A JC is to be issued within 15 days of registration. Job Card forms the
basis of identification for demanding employment.

Application for Work A written application seeking work is to be made to
the GP or Block Office, stating thee time and duration for which work is
sought. The GP will issue a dated receipt of the written application for
employment, against whiche the guarantee of providing employment within 15
days operates.

Unemployment allowance: In case employment is not provided within 15
days, the state (as per the Act) will pay ane unemployment allowance to the
beneficiary.

Provision and Execution of Work Work is provided within 5 kilometres
(kms) radius of the villagee In case, work is provided beyond 5 kms, extra
wages of 10 per cent are payable to meete additional transportation and living
expenses. Priority is awarded to women, such that at least one-third of the
beneficiaries under thee Scheme are women. At least 50 per cent of works, in
terms of cost, are to be executed by the GPs.e The cost of material component
of projects including the wages of the skilled and semiskillede workers taken
up under the Scheme shall not exceed 40 percent of the total project costs.
Contractors and use of labour displacing machinery are prohibited.e Work site
facilities such as créche, drinking water, shade have to be provided.e

Wages Wages are to be paid as per the State-wise Government of India (Gol)
notified MGNREGAe wages. Wages are also to be paid according to piece
rate, as per the Schedule of Rates (SoRs).e Payment of wages has to be done
on a weekly basis and not beyond a fortnight in anye case. Payment of wages
is mandatorily done through bank/post otfice beneficiary accounts.

Pianning Plans and decisions regarding the nature and choice of works to be
undertake in a FYe along with the order in which each work is to be taken up,
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site selection, etc. are all to be made in the Gram Sabha (GS) and ratified by
the GP.

e Social Audits Social Audit has to be done by the Gram Sabha at least once in
every six months.e In exercise of the powers conferred by sub-section (1) of
section 24 of the MGNREGAe 2005, the Central Government, in consultation
with the Comptroller and Auditor General of India, has made Rules in June
2011 called Mahatma Gandhi National Rural Employment Guarantee Audit of
Schemes Rules 2011. As per the provisions of the Rules, all State Government
shall identify or establish an independent organization to facilitate conduct of
social audit by Gram Sabhas.

* Grievance Redressal Grievance redressal mechanisms have to be put in place
for ensuring a responsivee implementation process.

¢ Public Disclosure All accounts and records relating to the Scheme are to be
made available for publice scrutiny and to any person desirous of obtaining a
copy of such records, on demand and after paying a specified fee.

e Scope of Work Six years after unveiling the rural job guarantee scheme, the
Centre in May 2012 announced a major extension of scope of works under
MGNREGA. A list of 30 works has been incorporated in the schedules of
MGNREGA, which are intended to asset creation and improving livelihoods
of the poor in the rural areas. The works have been divided into 10 broad
categories, discussed below....

e Water Conservation and water harvesting;

e Drought Proofing including plantation and afforestation;

e Irrigation canals including micro and minor irrigation works;

e Renovation of traditional water bodies including desilting of tanks;

e Land Development;

e Rural connectivity to provide all weather access;

¢ Construction of Bharat Nirman Rajiv Gandhi Sewa Kendra as Knowledge
Resource Centre;

e Agriculture and livestock related works;

e Rural sanitation related works

e Any other work which may be notified by the Central Government in
consultation with the State Government.

Now the Scheme is marking a radical departure from earlier efforts to the new
system for demand-driven, rights-based, decentralised decision making process.
MGNREGS Sameekshya 2012 (A compilation of research reports by MoRD) cites
that apart from the marked reduction in poverty levels, there has been a decline in
distress migration in many parts. The infrastructure created under the Scheme like
wells, ponds, check dams, trenches for water harvesting etc are now valuable
additions in the asset category of villages.

What makes MGNREGA different, is that it is one of the largest rights-based social
security programmes in the world, which is open to all rural people who are willing to
take manual work as unskilled workers. The ‘Right to Work’ establishes in the Act
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makes it a distinctive and huge programme in terms of both scale of resources and the
number of households demanding employment. Already the number of households
demanding employment as per official estimates have increased from 21 million in
2006- 07 to 34 million in 2007-08, 45.11 million in 2008-09 and 44.91 million in 5
2009-10 (up to Feburary 2010), respectively. Hence, there are huge expectations from
the Act because it is believed that by providing employment and building the
productive assets in rural areas the Act has the potential to transform the lives of the
poor living in villages. The twin benefits of employment and creation of productive
assets are expected to reduce migration from rural areas. The MGNREGA differs
from all the other schemes in that the legal provision under this scheme to prevent
corruption is much stronger and several steps have been taken to ensure greater
transparency of operation. The most significant difference between the MGNREGA
and the other schemes is that it provides the rural worker with The Right to Work.

The social transfer payments/ employment guarantee schemes have the capacity to
enhance financial inclusion of the poorest of the poor is generally accepted. However,
it is necessary to understand the indicators that measure inclusion (conversely,
exclusion) and the pre and post-MGNREGA levels of inclusion (exclusion). Although
not having a post office (PO)/ bank account is the basic indicator of exclusion, there is
a possibility of being financially excluded despite having an account opened in one’s
name. Thus, an important consideration for the study will be the phase in which the
Scheme was implemented in the districts, demand as well as supply of formal,
institutional financial services and associated changes in socioeconomic status. Data
on usage of bank accounts is often used as a proxy for financial inclusion because
data on access to finance and its various dimensions are difficult to collect and
extremely limited.
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ABSTRACT

HR managers are facing many challenges in present business scenario like Globalization
workforce diversity, technological advances and changes in political and legal environment
change in information technology. All these challenges increase the pressure on HR managers
to attract, retain and nurture talented employee. HR professional can’t ignore these challenges
rather they ought to be line to design and execute innovative mechanisms of developing skills
and competencies of human resources to prepare them to accepl the emerging challenges.
With the advent of the IT revolution all over the world and globalization being the new
mantra across the corporate sector, the Human Resource Management practices and policies
have undergone severe changes. The challenges that are faced by the HRM today are totally
new to what has been few years ago. This paper highlights the importance of HRM in meeting
the new challenges. Our paper focuses on these challenges that are impacting the
organizations all over the world.

Keywords: Challenges, human resources, human resource management.

INTRODUCTION

The approach of the 21 century possesses unique HRM challenges to business, mainly those
functions across countrywide boundaries as transnational or global enterprises. Challenges
like setting the uniform culture across the organization which has expanded all over the
world, HRM in defining the career progression and development for its employees, HRM in
handling the gender diversity and cultural differences, addressing the issue of employee
turnover, HRM and its role in implementation of the strategy with respect to the vision and
mission of the organization. The modern business can not effectively operate in the business
world if the human force not well equipped with the latest technology and techniques. This is
the responsibility of the human force manager to properly train the work force and to see what
is the basic need for the human force to achieve the competitive advantages of business in
21st century. HR manager also facing a variety of issues and challenges that how they can
best mange and solve all these issues and challenges with splendid ways. HR manager facing
a variety of challenges to meet these challenges for the future, tomorrow HR manager or
department must be much sophisticated than their predecessors (Byers and Rue, 2006).
Because a one international or multinational organization can not perform their activities well
when their HR manager knows the diversity of technique to hack it with these issues and to
how they can prepared a unobjectionable force for the organization to face the rapid
competitive business word and to operate in the situation. All the organizations should
prepare their human resources people keeping in view the global environment or market place
to ensure competitive advantage. Human resource manager will have to build or developed
such a frame work that allows flexibility to develop such a workforce that will be the work
force for tomorrow. (Andries du plessis, 2008).The main aim of the paper is to address the
HR issues and challenges in the light of variety of literature work by different authors.
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OBJECTIVES OF PAPER

¢ To study the details of emerging challenges.
* To find out the various methods and techniques through which HR can overcome the
challenges of present business scenario

METHODOLOGY

The analysis of this paper is totally depend upon secondary data like journal, books and
various website from internet

CHALLENGES OF HRM IN 21* CENTURY
Globalization:

Growing internationalization of business has its impact on HRM in terms of problems of
unfamiliar laws, languages, practices, competitions, attitudes, management styles, work ethics
etc. HR managers have a challenge to deal with more functions, more heterogeneous
functions and more involvement in employee’s personal life.

Workforce Diversity

According to Thomas (1992), dimensions of workplace diversity include, but are not limited
to: age, ethnicity, ancestry, gender, physical abilities/qualities, race, sexual orientation,
educational background, geographic location, income, marital status, military experience,
religious beliefs, parental status, and work experience.

The future success of any organizations relies on the ability to manage a diverse body of
talent that can bring innovative ideas, perspectives and views to their work. The challenge and
problems faced of workplace diversity can be turned into a strategic organizational asset if an
organization is able to capitalize on this melting pot of diverse talents. With the mixture of
talents of diverse cultural backgrounds, genders, ages and lifestyles, an organization can
respond to business opportunities more rapidly and creatively, especially in the global arena,
which must be one of the important organizational goals to be attained. More importantly, if
the organizational environment does not support diversity broadly, one risks losing talent to
competitors. This is especially true for multinational companies (MNCs) who have operations
on a global scale and employ people of different countries, ethical and cultural backgrounds.
Thus, a HR manager needs to be mindful and may employ a Think Global, Act Local
approach in most circumstances. With a population of only four million people and the
nations strive towards high technology and knowledge-based economy; foreign talents are
lured to share their expertise in these areas. Thus, many local HR managers have to undergo
cultural-based Human Resource Management training to further their abilities to motivate a
group of professional that are highly qualified but culturally diverse. Furthermore, the HR
professional must assure the local professionals that these foreign talents are not a threat to
their career advancement. In many ways, the effectiveness of workplace diversity
management is dependent on the skilful balancing act of the HR manager.

Technological advances

There is a challenging task of adapting workplace to rapid technological changes which
influence the nature of work and generate obsolescence Advanced technology has tended to
reduce the number of jobs that require little skill and to increase the number of jobs that
require considerable skill, a shift we refer to as moving from touch labour to knowledge
work.. There is new-new working technology. In this situation organizations have to change it
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technology. New technology creates unemployment and in other hand, there comes searcity of
skilled manpower. Like this, technological change brings difficulties and challenges 1n
organization.

Changes iz political and legal environment

Changes in political and legal environment means changes in political parties and rules
regulation due to which new laws are come and you have to follow all laws while doing
business. Many changes taking place in the legal and political framework within which the
industrial relation system in the country s now functioning. It is the duty of human resource
and industrial relations executives 10 fully examine the implication, of these changes and
brings about necessary adjustment within the organization SO that later utilization of human
resource can be achieved. It is the responsibility of Human Resource manager to anticipate
the changes and prepare organization 10 face them without any breakdown in its normal

functioning
Changes in the Economic Environment

This includes examination of the impact of a number of factors on production. Some of the
key factors are the scarcity of raw materials and other inputs including power and electricity,
encouragement of the culture of consumerism, increasing consumer awareness and demand
for quality products, continuing upward trend in the inflationary pressures with decrease in
the purchasing power of rupee and its spiralling effects in the ever increasing aspirations of
workers for higher wages and other material benefits and mounting costs on the employee
welfare and other benefits. In an inflationary economy, the resources tend to become scarce
and the costs of machine, materials and labour multiply- These push up the capital and

running costs.
Revolution in Information Technology

Information technology has influenced HRM through human resources information systems
(HRIS) that streamline the processing of data and make employee information more readily
available to managers. More recently. there has been and in the future there will be impact of
revolutionary computcrized information system in the management it COVETS two primary
areas Application of computer in the managerial decision making process

1. Use of electronic computers managerial decision making process

2. In future computerized information system will have increasing impact at the coordinate
and strategic levels of organization

Mobility of Professional Personnel-

one of the interesting facts will be increase in the mobility of various managerial and
profcssional pcrsonnci between the organizations. As individual develop greater technical and
professional expertise, their services will be greater demand by organization in the
environment.

Bt
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OTHER CHALLENGES

WAYS TO OVERCOME WITH THESE CHALLENGES

® Cross cultural training of HR personnel so that they understand other cultural people

® Motivate Professional personnel more and more so that do not change organization
more frequently financial motivation is not always required you can motivate through
non financial motivation like encouragement, training of employee, Jjob satisfaction

* HR should adopt the change at internet speed.

e Shifting HR strategy with changing cconomy — strategy of HR should be agile,
capable of flexing and adaptive to changes in the economy.

® Technical changes in the workplace often require the implementation of additional
training for workers. As training and development is generally the realm of the HR
department, this creates yet another challenge for human resource managers. HR must

must also determine when it may train existing employees, and when it must search
for new workers to fill technical positions within the organization

* Training of HRIS — Human resource information system should be given to the HR
managers or HR professional so that they can overcome Information Technology
challenges.

® Proper performance evaluation system and proper career development plans should
be used in the organization to reduce professional mobility.

RESULT

In present scenario HR is facing various challenges like globalization; workforce diversity etc
HR people can overcome these challenges through cross cultural training, motivation of
employee, technological and information technological training Due to all these challenges it
is very difficult for HR people to retain, attract and nurture talented employee. But it can be
possible from motivational techniques, HR executives cannot motivate employee from only
financial techniques but they can motivate from non financial techniques.
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LITERATURE REVIEW

The priorities for human resource in future what should be? The answer to this question is
very difficult but there are many factors contributing to HR managers functions and these
activities are constantly changing. By keeping in view these entire situations the organization
HR department is continuously being change also. (Marshal and paalvast, 2008)

Some of the researchers also point out that the most of the challenges which facing by the HR
in 21* century are also, retention of the employees, multicultural work force, women work
force, retrenchment of the employees, change in the demand of the government, technology ,
globalization, and initiating the process of change.

The world federation of personnel management association (WFPMA, 2009). Survey pointed
out the most important top ten HR challenges are leadership development, organizational
effectiveness, change management, compensation. Health and safety, staff retention. Learning
and development, succession planning. Staffing: recruitment and skill labor.

Liz Weber (2009) has pointed out that the most important challenges of the HR in business
are layoffs. The most of the owners and managers facing this hard issue. This laid off may be
due to several reasons which include the economic uncertainty, the employee’s job instability
and HR less Effectiveness.

In the view point of Decenzo and Robins (2001) and Gary Dessler (2000) the most important
challenges of HRM, are technology, E commerce, and work force diversity, and globalization,
ethical consideration of the organization which may directly or indirectly affect the
organization competitive advantages, especially with technological advancement the affect on
recruitment, training and development and job performance with great extent can be study in
organization. We can sum up these from the following points as the foremost challenge faced
by HRM is the globalization. Globalization means the present flow of goods, services, capital,
ideas, information and people. It means the movement of these things without using any
human resource. In this modern business world, markets have become battlegrounds where
both the domestic and foreign competitors try to capture as maximum market shares as
possible. Such globalization is a challenge for HRM. However without human resource they
have no value, because a workforce is knowledgeable and skilled, who facilitates a company
in going competitive advantage over other and enable a company to compete the foreign
market and to make investment in not only in domestic market but also in foreign markets.
Therefore all the HR Managers make several strategies to develop and retain such human
resource, because Human Resource is the resource which makes an organization successful in
the field of globalization.

RECOMMENDATIONS

e In the present era most of the organizations are competing globally for their best
reputation, by keeping in view the above issues and challenges the HR mangers are
responsible to train all the young workers, to provide them best rewards as a result
they will show their commitment and loyalty.

e Technology has changed each and everything with great extent, the methods of
production, the process of recruitment, the training techniques, new equipment and
technology should be introduced and purchase by the organization and training
should be provided to young and educated workers

e Keeping in mind by HR manager the issue of Globalization, to cope this issue the
concept of Globalize Human Resource Management (GHRM) should be implemented

s
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to prepare the skill people or manager worldwide. This way the trend of globalization
can be minimized with some extent.

e Human resource manager should develop such a HR system which consistent with
other organization elements such as organization strategies, goals and organization
style, and organization planning.

e One of the great debate also going on work force diversity, the HR manager
responsible to make such a broad strategies which help to adjust employees in global
organization, HR must develop the ability to compete in the international market.

e Organization culture is also another important element which must be consider by the
HR manager, the culture must be like to shape their behavior and beliefs to observe to
what is imperative.

e To provide more and more talent people into the organization the HR manager must
re-decide and re-arrange the staffing functions, for recruitment selection, training and
transfer, promotion, dismissals, placement, demotion and layoffs of the employees
separate strategies should be developed and implemented.

CONCLUSION

To conclude that it can be said that HR practice is becoming more ad more challenging day by
day, they have to face lot of problems like retention, attraction of employee, dealing with
different cultural people, managing work force diversity, technological and informational
changes to overcome with these challenges training (Cross cultural training and technological
and informational training) is necessary of HR people. To reduce mobility of professional
personnel HR people have to motivate them from monetary and non monetary techniques.
Proper performance evaluation system and proper career development plans should be used in
the organization to reduce professional mobility.
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ABSTRACT

Total Quality Management (TQM) has been adopted by many organizations worldwide, its
implementation in non-profit organization , such as higher education institutions, presents
more challenges and difficulties than those encountered in business organizations. A critical
step in TQM implementation is the process of customer identification. In higher education
there are other issues such as leadership, cultural, and organizational issues that tend to create
difficulties for TQM implementation in higher education. In this paper it has been tried to
bring out a clear status of higher education and emergent needs to enhance the quality of
higher education. In order to fuel the socio-economic development of the country, higher
education is playing a more active role in our country and this requires a paradigm shift in
terms of governance and service delivery. Higher education institutions must become more
innovative leading to quality institutions of knowledge production and dissemination.
Realizing the importance of higher education, a lot of innovative experiments are being done
to improve the performance of this sector.

Keywords: Higher education ,quality; total quality management (TQM);
INTRODUCTION

Total Quality Management (TQM) has been adopted by many organizations worldwide, its
implementation in non-profit organizations, such as higher education institutions, presents
more challenges and difficulties than those encountered in business organizations. A critical
step in TQM implementation is the process of customer identification. In higher education
there are other issues such as leadership, cultural, and organizational issues that tend to create
difficulties for TQM implementation in higher education. Higher education can play a crucial
role in the economic and cultural reconstruction and development of the nations. For hundreds
of years, the universities and effective educational systems are development factors and
agents of change in their communities. Jordan is one of the pioneer countries in higher
education due to its credibility; so many students from Arab and foreign countries come to
study in. Over the last ten years, a lot of innovative experiments are being done to improve
the performance and introduced sevcral laws and constitutions for both academic and
educational standards aimed to further develop and improve its ability to compete consistently
by successive Jordanian governments, realizing the importance of this sector for socio-
economic and cultural development and this requires an ideal governance and service
delivery, but the system of higher education in Jordan must be reshaped, the strength must be
maintained, but the weaknesses must be addressed and developed, to serve a new social order,
to meet the pressing national needs, and to respond to a context of new realities and
opportunities. Through this piece of work, this research paper is a theoretical attempt to
explain the implementation of TQM in higher education institutions in Jordan, and deals with
issues related to quality in higher education, and identify variables influencing quality in this
sector. Total Quality Management (TQM) has become a frequently used term in discussions
concerning quality. TQM is considered to be an important management philosophy, which
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supports the organizations in their efforts to obtain satisfied customers. However, there exist
extensive numbers of examples of failed or badly performed implementation processes of
TQM. This is a problematic phenomenon, which negatively affects organizations, irrespective
of size, in their development towards excellence and ultimately survival in a competitive
environment. Furthermore, diversity among researchers exists regarding the actual benefits of
TQM.

WITHER'S GIVES DIFFERENT FUNCTIONS FOR EACH WORD IN TQM:

Total - Every person in the firm is involved (including the customer and supplier);
Quality - Customer requirements are met exactly;
Management - Senior executives are fully committed.

HIGHER EDUCATION

Higher education imparts in-depth knowledge and understanding so as to advance the students

to new frontiers of knowledge in different walks of life (subject domains). It develops the

student ability to question and seek truth and makes him/her competent to critique on
contemporary issues. It broadens the intellectual powers of the individual within a narrow
specialization, but also gives him/her a wider perspective of the world around. According to

Ronald Bamett (1992) there are four predominant concepts of higher education.

i) Higher education as the production of qualified human resources: In this view, higher
education is seen as a process in which students are counted as "products" absorbed in
labour market. Thus, higher education becomes input to the growth and development of
business and industry.

ii)  Higher education as training for a research career: In this view, higher education is
preparation for qualified scientists and researchers who would continuously develop the
Frontiers of knowledge. Quality within this view point is more about research
publications and transmission of academic rigour to do quality research.

iii) Higher education as the efficient management of teaching profession: Many strongly
believe that teaching is the core of educational institutions. Thus, higher education
institutions focus on efficient management of teaching-learning provisions by
improving the quality of teaching, enabling a higher completion rate among the
students.

iv)  Higher education as a matter of extending life chances: In this view, higher education is
seen as an opportunity to participate in the development process of individual through a
flexible, continuing education mode.

ROLE OF HIGHER EDUCATION IN THE SOCIETY.

Higher education is generally understood to cover teaching, research and extension. Scientific
and technological advancement and economic growth of a country are as dependent on higher
education as they are on the working class. Development of indigenous technologies and
capabilities in agriculture, food security and other industrial areas are possible because of our
world-class higher education infrastructure. Higher education also provides opportunities for
lifelong learning, allowing people to upgrade their knowledge and skills from time to time
based on societal needs. The Kothari Commission (1966) listed the following roles of the
universities (Higher education institutions in the modern society)

@ To seek and cultivate new knowledge, to engage vigorously and fearlessly in the
pursuit of truth, and to interpret old knowledge and beliefs in the light of new deeds
and discoveries;

e To provide the right kind of leadership in all walks of life, to identify gifted youth and
help them develop their potential full by cultivating physical fitness, developing the
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powers of the mind and cultivating right interests, attitudes and moral and intellectual
values;

[ ] To provide the society with competent men and women trained in agriculture, arts,
medicine, science and technology and various other professions, who will also be
cultivated individuals, imbibed with a sense of social purpose;

e To strive to promote quality and social justice, and to reduce social cultural differences
through diffusion of education;
® To foster in the teachers and students and through them in the society generally, the

attitudes and values needed for developing the "good life" in individuals and society
(GOI, 1966, p. 497-8)

FUNCTIONS OF THE HIGHER EDUCATION

® To seek and cultivate new knowledge, to engage

® vigorously and fearlessly in the pursuit of truth and to interpret old knowledge and
beliefs in the light of new needs and discoveries;

® To provide the right kind of leadership in all walks of life by helping the individuals
develop their potential;

® To provide society with competent men and women trained in all professions who, as
cultivated individuals, are inclined with a sense of social purpose;

e To strive to promote equality and social justice and to reduce social and cultural
differences through diffusion of education;

o To foster in the teachers and students, and through them in the society generally, the
attitudes and values needed for developing the 'good life' in individuals and society;

@ To bring the universities closer to the community through extension of knowledge and

it's applications for problem solving.
QUALITY

The word quality is derived from Latin word qualis, which means "what kind of". It connotes
a variety of meanings and implies different things to different people. According to Juran
"Quality is fitness for use or purpose". Crosby considers it as "conformance to standards".
Deming defines quality as "a predictable degree of uniformity and dependability at low cost
and suited to market". In general quality is one, which satisfies customer needs and
continuously keeps on performing its functions as desired by customers as per specified
standards. Quality has a few central ideas around which the whole concept revolves: Quality
as absolute, Quality as relative, Quality as a process, and Quality as culture. When we
consider quality as absolute, it is given and considered as the highest possible standard. The
Egyptian Pyramids and the Taj Mahal are works of high standards and quality. In product
terms, they are attached with high "brand" values, status and positional advantages.
Educational institutions such as Oxford, Cambridge and Stanford in the west have this
absolute quality standard, though in the case of education it might still be perceptual. Quality
as relative suggests that the quality of a product or service can be described in relative terms.
Quality here can be measured in terms of certain specifications. According to Mukhopadhya
(2005) the adherence to "product specification is actually, the minimum condition for quality
but not the sufficient condition". The sufficient condition is customer satisfaction and
beyond".

WHY HIGHER EDUCATION INSTITUTIONS SHOULD WORRY ABOUT
QUALITY

As teachers, principals, heads of the department and policy makers in education we should

worry about quality of teaching, programmes, and institution because of the reasons:

e Competition: We are entering a new regime, where competition among educational
institutions for students and funds will be highly significant. With globalization and
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GATS (Global Agreement on Trade in Services), the educational environment will be
seized by increased competition. In order to survive in such situation, educational
institutions need to worry about their quality.

® Customer satisfaction: Students, parents or sponsoring agencies as customers of the
educational institutions are now highly conscious of their rights or getting value for
their money and time spent. They are now demanding good quality teaching and
receiving employable skill set and thus we should constantly worry about the
relevance of our courses and programmes to the needs of the market.

e Maintaining standards: As educational institutions, we should always concern about
setting our own standard and maintaining it continuously year after year. In order to
maintain the standard, we should continuously make efforts to improve quality of
educational facilities .

€ Accountability: Every institution is accountable to its own stake holder in terms of the
funds (public or private) used on it. Concern for quality will ensure accountability of
funds utilized and inform the stake holders about taking appropriate decisions. Thus
quality can be considered as a monitoring mechanism.

® Improve employee morale and motivation: Concern for quality as an institution will
improve the morale and motivation of the staff in performing their duties and
responsibilities. If quality system is in place, the internal process would be systematic
making every department complementing each other?s service domain and helping in
developing internal customer satisfaction leading to high morale and motivation.

@ Credibility, prestige and status: If institutions are concerned about quality,
continuously and not once in a while. It will bring credibility to institutions and
individuals because of consistency leading to practice, status and brand value.

e Image and visibility: Quality institutions have the capacity to attract better stake holder
support, like getting merit students from far and near, increased donation / grants from
funding agencies and higher employer interest for easy placement of graduates.

TOTAL QUALITY MANAGEMENT IN HIGHER EDUCATION

The TQM concept applied to higher education embraces all fields and levels of education and
has an effect on the following:

& Physical facilities (buildings, sport complexes, open field etc.)

& Academic infrastructure (laboratories, library, documentation, communication,
information infrastructure etc.)

[ Curriculums.

e Examinations and evaluation systems.

[ ] Supplying academic and administrative personal and their improvement systems.

] Research and publication.

© Institutional development plans (strategic planning).

(5] University - industry - society relations, Deming claimed his production system can be

applied to service organizations as well as to manufacturing organizations.
REVIEW OF LITERATURE

Durlabhji and Fusilier (1999) states that customer empowerment in education requires greater
input from students as well as {rom business community that will eventually employ them and
this in term will streamline education and eliminate any vestiges of the esoteric academic
"ivory tower" that exist in business school coursework. The benefits of student empowerment
in the classroom must be weighed against the need for control to achieve minimum
educational goals and adequate and {air evaluation. Gregory (1996) suggests four dimensions
of institutional leadership symbolic, political, managerial and academic. A true leader
embodies the whole institution by winning commitment of others to organizational goals,
obtaining resources and presenting corporate image to the external world. Secondly leadership
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will be politic for the institution, gaining support and using and resolving conflicts to achieve
its means. His managerial skills pertains to controlling, representing, staffing, structuring,
setting goals and communicating apart from handling budgets, costs, information flow,
employee relations, external funding and relations with validating and awarding bodies.
Finally his academic role includes being a leading professional, leading others in a collegiate
style culture. Proper education and training of those involved in the implementation process
will help to mitigate this problem. Sangeeta et al. (2004) considers education system as a
transformation process comprising of inputs of students, teachers, administrative staff,
physical facilities and process. The processes include teaching, learning, and administration.
Output s includes examination results, employment, earnings and satisfaction. Roffe (1998)
considers that due to open competition, students are becoming more customers as well as
consumers and expected to pay a growing share of the costs of education. This leads to
competitive forces that generate different programmers for different student groups. The
conceptual problems include whether TQM in higher education should be people or problem
oriented, difficulty in introducing the application and acceptance of TQM in higher education
institutions, which have not embraced tenets of TQM, team Vs individual orientation towards
TQM, maintaining the rate of innovation amongst others. Osseo-Asare2 and Long bottom
(2002) proposes enabler criteria, which affect performance and help organization to achieve
organizational excellence. These "enalber” criteria are leadership, policy and strategy, people
management, resources and partnerships and processes. They also suggest "result” criteria
including customer satisfaction, people satisfaction, and impact on society and key
performance results for measuring the effectiveness of TQM implementation. Non-
implementation of TQM was due to institutions pre occupation with funding agencies and
non-embracement of continuous improvement . "Quality", according to Ali et al. (2010), the
word "Quality" represents the properties of products and/or services that are valuable by the
customer."Quality" is the ongoing process of building and sustaining relationships by
assessing, anticipating, and fulfilling stated and implied needs (Koch, 2003). Harvey and
Green (1993) in their pioneering paper explored the nature of quality in relation to HE:
"Quality" is often referred to as a relative concept. In other views, quality is judged in terms
of absolute thresholds that have to exceed to obtain a quality rating, for example, the output
has to meet a pre-determined national standard. In other conceptualizations, however, there is
no threshold by which quality is judged, rather quality is relative to the process that result in
the desired outcomes.

CHALLENGES IN TOTAL QUALITY MANAGEMENT IMPLEMENTATION IN
HIGHER EDUCATIONAL INSTITUTIONS:

According to Srivanci (2004) critical issues in implementing TQM in higher education
includes leadership, customer identification, cultural and organizational transformation.
Unlike business organizations, chancellors and heads of higher educational institution do not
enjoy ultimate authority in hiring and firing of personnel and allocating resources. Lack of
necessary authority makes it difficult to deploy their values and goals through layers of higher
education institutions. Deep rooted traditions dating back to centuries, a rigid departmental
model, inter departmental competition for resources, lack of market focus are the cultural and
organizational reasons that makes it difficult to tune in with TQM transformation. Ambiguity
in customer identification also creates hurdles in TQM implementation. Among the main
groups within the higher education institutions-there is not much agreement on which the
customers are. while most administrators tend to perceive students as customers of faculty in
classrooms, many faculty staff resent this metaphor as being too commercial. Without a well-
defined customer and a customer focus, quality efforts may be easily diffused. Owlia and
Aspinwall (1997) concludes that customer orientation is a more problematic principle of
TQM when applied to universitics because of special nature of many academics whose
motivation to work is often independent of market issues. The effectiveness of leadership is
adversely affected by individualism among academic staff and due to absence of team
working.
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CONCLUSION

TQM is a general management philosophy and set of tools which allow an institution to
pursue a definition of quality and a means of attaining quality, with quality being a
continuous improvement ascertained by customer's contentment with the services they
receive. TQM can be applied to higher education, but it must be modified to fully recognize
some unique aspects of education are a service industry with no visible, tangible "product".
Benefits of TQM include heightened employee morale, better teamwork among departments,
bridging faculty-staff functions, increased quality and continuous development of everyone
who is part of higher education institution. Thus, implementing TQM in the organization
generates competitiveness on the market, its competitiveness, which is supported by such
aspects .TQM calls for innovation, flexibility and a financial potential; TQM, by its leverages,
consolidates the motivation and creativity of employees, creating, thus, a greater potential of
innovation ;TQM allows a better control of processes in the planning, design, distribution
areas, contributing to a greater flexibility; TQM achieves high quality services, the respect for
the time limits of delivery, all these at competitive prices and the strengthening of the position
on market. TQM is inevitably common factor that will shape the strategies of higher
educational institutions in their attempt to satisfy various stakeholders including: students,
parents, industry and society as a whole.
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ABSTRACT

The study examines the extent to which State Bank of India has performed their
intermediation functions of deposit mobilization and granting of loans and advances and the
effects on their performance. This study is based on secondary data obtained from the annual
reports and accounts from 2010 to 2015 of State Bank of India. The study uses descriptive
statistics of trend analysis, percentage growth and averages. The performance of SBI is
impactful in deposit mobilisation, as well as in granting loans and advances, despite various
socio-cultural and institutional problems. The conclusion of the study reassert that high
deposits and loans perform better in terms of profitability. Thus, the government policy and
efforts should be saving attractive so that can effect positively the deposit and lending
behavior of bank. More attention should not be given to issues like willful default by the
people and factors which negatively affect the lending activities of bank.

KEYWORDS: Deposits, Loans and Advances, Financial Intermediation, Profitability.
INTRODUCTION

Banks, the world over, thrive on their ability to generate income through their lending
activities. The lending activity is made possible only if the banks can mobilize enough funds
from their customers. Since commercial banks depend on depositor’s money as a source of
funds, it means that there are some relationships between the ability of the banks to mobilize
deposits and the amount of credit granted to the customers. Thus, the main function of
financial institutions of mobilizing funds from the surplus economic agents to the deficit
economic agents is put to test in order to generate economic growth. However, the efficiency
of performing this function depends on the level of development of the financial system.

For study State Bank of India had been selected and deposits and loans between 2010 to 2015
were analyzed. The study is based on secondary data obtained from the annual reports,
publications and accounts of the State Bank of India and other related publications. Some
information were collected from reference books.

The objective of the study is to find the answers of following questions:

1. What are the trends in the growth of deposit and loans and advances by State Bank of
India?
2. By comparative analysis, is there any relationship among deposits, loans and

profitability of State Bank of India?

Therefore, the contributions of this study can be observed from at least four important ways:
First, it uses more recent data to analyze the trends in deposits and loans of State Bank of
India and the relative performances of SBI; Second, the comparative analysis of the trends
enables the public to assess the financial performance of the bank at a glance for informed
decisionmaking; Third, the positive association among deposit and lending was also
confirmed; and Fourth, based on the results of the study, policy makers will be able to
formulate guidelines that will direct or encourage the banks to follow the development goals
of the country, where a lack is discovered. The paper is divided into seven sections. Section
two discusses a brief introduction of State Bank of India. The third section presents the
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literature related to the work, fourth section is related to the methodology of the study. while
the fifth section discuses the various deposit and loan schemes of SBI. The sixth section deals
with the analysis of the data and discussions of the results. Finally, section seventh contains
the conclusion and implications of the study.

STATE BANK OF INDIA

On the recommendation of All India Rural Credit Survey Committee, Imperial Bank was
nationalized to become State Bank of India on 1* July,1955. The objective of establishment
was to spread banking facility in the rural areas and to implement the credit policy of the
government and protect the trading interest of the country. It is a government-owned
corporation with its headquarters in Mumbai, Maharashtra . SBI provides a range of banking
products through its network of branches in India and overseas, including products aimed
at non-resident Indians (NRIs). SBI has 14 regional hubs and 57 Zonal Offices that are
located at important cities throughout India. SBI has five associate banks; all use the State
Bank of India logo, which is a blue circle, and all use the "State Bank of" name, followed by
the regional headquarters' name:
1. State Bank of Patiala

2. State Bank of Hyderabad
3. State Bank of Travancore
4. State Bank of Bikaner and Jaipur
5. State Bank of Mysore
REVIEW OF LITERATURE

Suresh (2012) opined, due to reforms and developments in the capital market, particularly the
developments of non — banking financial companies, there is much more awareness among
the investors, and deposit mobilization has become competitive and challenging for the
banking industry. According to him, the present investors are ready to face the situation by
investing their money in the high-risk and high returns investment, which also facilitates other
avenues like tax exemptions and concessions.

Haron and Azmi (2006) provided empirical support of factors affecting deposit to be the
level of income, customers satisfaction, service quality and demographic factors such as
number of dependants and location.

According to Bologna (2011), deposits play a pivotal role in bank funding, as a major portion
of a commercial bank’s assets is usually financed through customer deposits.

Khalily, Meyer and Hushak (1987) asserted, five major factors are found in the

literature of deposit determination functions: income, interest rates, access to banking
facilities, transaction costs and yields on alternate investments. However, Khalily,

Meyer and Hushak (1987) identified other factors such as the quality of services provided to
depositors, the awareness of banking services by the public and

perceptions of the safety of depositors as affecting deposit mobilization by banks.

Vohra and Sehgal (2012) argued, lending is one of the two principal functions of
banks, not only because of their social obligation to cater to the credit needs of different
sections of the community, but also because lending is the most profitable, for the interest
rates realized on loans have always been well above those realized on investments.
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Tomola M. Obamuyi (2013) examined the deposit mobilization and granting of loans and
advances and the effects on their performance. The study related to the performance of 7
banks in period of 2006 to 2011 and it was found that profitability is depend upon quantity of
deposits and loans and advances. Some suggestions were given to increase lending process of
banks.

MATERIALS AND METHODS

The study is based on secondary data obtained from the annual reports, publications and
accounts of the State Bank of India and other related publications. Some informations were
collected from books. Consequently, State Bank of India is selected for the study. The banks
were purposively selected based on data availability from 2010 to 2015, and the consistency
of identity between the periods. The study covers a period of six (6) years from 2010-2015.
The study made use of descriptive statistics of trend analysis, percentage growth and averages
to examine the deposits and loans performance of the banks.

VARIOUS DEPOSIT AND LOAN SCHEME
The initiating role of banks being that of accepting deposits, as without deposits banks would

not be able to lend, we shall therefore focus our attention on the types of deposits that the
banks accepts. Different types of bank deposit accounts are as follows:

j 1 Saving bank account.

2. Current account.

3 Fixed deposit account.

4. Recurring deposit account.
5, Other deposit schemes:-

Flexi / sweep accounts.
Pigmy deposit accounts.
Senior citizen saving scheme.
Tax savings deposit scheme.
Non-resident deposit scheme.
Public provident scheme

L 20 8 2

A brief description of deposit schemes may be given as below:

1. Saving bank account :- The simplest form of deposit account is the savings bank account
in initiating a banking relationship.

A saving bank account can be opened by:-
e Anindividual in his own name.
e Injoint names of two or more individuals.
e In the name of a minor by natural guardian or court appointed guardian.
e In the name of minor above 10 years of age who can read and write.
e In the name of illiterates under thumb impression.
e Societies registered under societies registration act or any other corresponding law
in force in a state or union territory.
¢ Clubs, trusts, associations not engaged in business.

e Any other body or institution not engaged in business, trading or commercial
activity for profit.

A AL : 3
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Saving bank accounts are not meant for commercial transactions as there is restriction on the
number of withdrawals that can be made. Interest is calculated on the daily balance in the
account. It is paid twice during a period of twelve months at half yearly intervals. Certain
banks levy a charge for withdrawals beyond the permissible limit.

2.Current account:- professionals business enterprises and entities engaged in commercial
activities require current accounts. Current account is opened by following:-

* Individuals singly or jointly.

* Sole proprietorships.

e Clubs, societies, associations, educational institutions.

e Partnership firms.

e Hindu undivided families (HUFS).

e Trustees, executors, administrators.

e Limited companies.

e Statutory bodies.

On withdrawals there is no limit. And charges are levied for services rendered. There is no
restriction on the number of cheque books that may be issued to the account holders.

3.Fixed deposits:- These are deposits given to the bank for a fixed period. These deposits
may vary from 7 days to 120 months (10 years) as per suitability of the customer. Interest is
payable on fixed deposits as per duration of the deposit. Interest is fixed and charged monthly
or quarterly or annually or total on maturity as depositor with only an continuing account for
maturity date. If anybody breach contract so it will get the payment of as much deposited but
with penalty because the contract is breached.

4.Recurring deposits:- To promote the habit of savings and to enable customers to
accumulate a sizeable amount through deposits of small amount regularly, recurring deposit
accounts are opened. These accounts permits deposits of a fixed monthly amount for a certain
period minimum of 12 months and maximum of 120 months. In this account deposits can be
accepted for 12, 15, 18, 24, 27, 39, 63, 72, 90, 99, 102, 108 and 120 months.

5.Other deposit scheme:- Other different deposit schemes are as follows:-

e Flexi/ sweep accounts- As the name suggests Flexi banks accounts are flexible in
the sense they give higher interest of a fixed deposit and the liquidity of a savings
account. Flexi account will allow to meet regular cash needs based on which a
customer can set his limits and transfer the remaining amount to his term deposit
and get higher interest Sweep account also called saving plus account is the reversal
of a flexi FD. To begin this a person should open a saving account, fix a minimum
limit and the balance that exceeds his limit in his saving account will be
automatically transferred into his FD.

* Pigmy deposit scheme- is a monetary deposit scheme introduced by Syndicate
Bank, India. Money can be deposited into an account on daily basis. The amount
may be as small as Rupees Ten.

* Senior citizen saving scheme- The Senior Citizen Saving Scheme (SCSS), launched
in 2004 is a deposit scheme introduced by the government of India to provide
guaranteed returns to senior citizens through a safe investment. This scheme
ensures a regular income for senior citizens in retirement.

¢ Tax savings deposit scheme- In the Finance Act 2006, Section 80C of Income Tax
Act 1961 was amended to include deposits placed with a Scheduled bank to qualify

o
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for deduction under 80C. In terms of the amendment a deposit scheme has been
introduced with certain value added features for the benefit of customers.

e Non-resident deposit scheme-With a view to provide further incentives and wider
options to persons of Indian Nationality/Origin residing abroad(NRIs) and Overseas
Corporate Bodies predominantly owned by NRIs, Reserve Bank of India has
formulated Non-resident Rupee Deposit Scheme. The scheme came into effect from
15" June, 1992.

e Public provident scheme-The Public Provident fund is established by the Central
government. One can voluntarily open an account with any nationalized bank,
selected authorized private bank or post office. It is a deposit scheme in which an
individual who are residents of India are eligible to open their account under the
Public Provident Fund Scheme. A minimum yearly deposit of Rs. 500 is required to
open and maintain a PPF account, and a maximum deposit of Rs. 1.5 lacs can be
made in a PPF account in any given financial year.

Loans and Advances

When a banker makes an advance in a lump-sum the whole of which is withdrawn and is
supposed to be repaid generally wholly at one time,it is called ‘loan’. Banker’s primary
business is to receive money from others as deposits and to lend money to others. Joseph
Dodge has rightly commented that “Banks live by lending”. They lends the major part of their
funds to others and thereby earn profit in the form of interest.Banks provide loans under
following categories-

1.Secured Loan

2.Unsecured Loan
3.Demand Loan
4.Subsidized Loan
5.Concessional Loan

Different loans are explained in brief as like:

1. Secured Loan- Secured loans are those loans that are protected by an asset or collateral of
some sort. The item purchased, such as a home or a car, can be used as collateral, and a lien is
placed on such item. The debt is thus secured against the collateral- in the event that the
borrower defaults, the creditor takes possession of the asset used as collateral and may sell it
to regain some or all of the amount originally loaned to the borrower.

Examples of Secured Loans:

e Mortgage

Home Equity Line of Credit
Auto Loan (New and Used)
Boat Loan

Recreational Vehicle Loan

e e e

2.Unsecured Loan- On the other hand, unsecured loans are the opposite of secured loans and
include things like credit card purchases, education loans, or personal (signature) loans.
Lenders take more of a risk by making such a loan, with no property or assets to recover in
case of defauit, which is why the interest rates are considerably higher.

Examples of Unsecured Loans:
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e C(Credit Cards
e Personal (Signature) Loans
Personal Lines of Credit
* Student Loans (note that tax returns can be garnished to repay delinquent student
loans)
e Some Home Improvement Loans

3.Demand Loan- Demand loans are short term loans ™ that are atypical in that they do not
have fixed dates for repayment and carry a floating interest rate which varies according to
the prime lending rate. They can be "called" for repayment by the lending institution at any
time. Demand loans may be unsecured or secured.

4.Subsidized Loan- A subsidized loan is a loan on which the interest is reduced by an
explicit or hidden subsidy.

5. Concessional Loan- A concessional loan, sometimes called a "soft loan," is granted on
terms substantially more generous than market loans either through below-market interest
rates, by grace periods or a combination of both. Such loans may be made by foreign
governments to developing countries or may be offered to employees of lending institutions
as an employee benefit.

RESULT AND DISCUSSIONS

Analysis of Deposits and Loans

Table 1 represents the deposit performance of the State Bank of India from 2010 to 2015. The
amount of total deposits for the SBI at the end of 2010 was Rs. 8,04,116 crore. But at the end
of 2015, the deposit mobilized by the bank increased to Rs. 15,76,793. This shows that the
banks have performed stupendously well in terms of deposit mobilization. The average
deposit for the 6 years was Rs.11,59,273.

Table 1: Deposits of State Bank of India (2010-2015)

Year Amount (In Crore) % Increase
2010 8,04,116 772
2011 9,33,933 16.14
2012 10,43,647 11.75
2013 12,02,739 15.24
2014 13,94,409 15.94
2015 15,76,793 13.08

Total 69,55,637 -
Average 11.59.273 -

Source: Compiled from Annual Reports of State Bank of India (2010-2015)

Meanwhile, an examination of the results in Table 2 shows that the amount of deposits
mobilized by SBI during 2010-2015 and their percentage of total deposits. The deposits of
SBI in 2010 is Rs.8,04,116 crore and in 2015 was Rs.15,76,793 crore which increased
96.09% between 2010 and 2015. This shows that the growth in deposits mobilized by SBI is
satisfactory, despite various socio-cultural and institutional barriers to the financial sector
development. The growth in deposits could be attributed to increases in interest bearing
deposits during the period. Consequently, the analysis of the performance of SBI deposits as a
percentage of the total deposits shows upward increase over the period (see Table 2).
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Table 2:Comparative Analysis of Deposits Performance of State Bank of India (2010-15)

Year Amount (In crore) % of Total Deposits

2010 8,04,116 11156
2011 9,33,933 13.43
2012 10,43,647 15.00
2013 12,02,739 17.30
2014 13,94,409 20.04
2015 15,76,793 22.67

Total 69,55,637 -

Average 11,559,273 -

Source: Compiled from Annual Reports of State Bank of India (2010-2015)

Table 3 shows the performance of loans and advances of SBI during 2010 to 2015.
Table 3: Loans and Advances of State Bank of India (2010-2015)

Year Amount (In Crore) % Increase
2010 6,31,914 14.15
2011 7,56,719 19.75
2012 8,67,579 14.65
2013 10,45,616 20.52
2014 12,09,829 15.70
2015 13,00,026 7.46

Total 58,11,683 -
Average 9,68,614

Source: Compiled from Annual Reports of State Bank of India (2010-2015)

The amount of the total loans and advances of State Bank of India at the end of 2010 was
Rs.6,31,914 crore But at the end of 2015, the loans and advances granted by the banks
increased to Rs. 13,00,026 crore revealing an increase of 105.73% in 6 years. With average
of loans and advances of Rs.9,68,614. it shows great achievement for the banks. Loan growth
is an important measure of intermediaries’ activities, because the accessibility of credit
depends on banks’ role as financial intermediaries.

The analysis of the performance of loans and Advances of SBI between 2006 to 2011 is
demonstrated in Table 4. The loans and advances at the end of 2010 was Rs. 6,31,914 crore,
which were 10.87% of the totalloans and advances of SBI. By the end of 2011, the amount of
loans and advances of the bank had increased to Rs.7,56,719 crore, making 13.02% of the
total loans and advances of SBI. By the end of 2012, 2013, 2014 and 2015 the amount of
loans and advances of the bank had increased to Rs. 8,67,579 crore, Rs.10,45,616 crore, Rs.
12,09,829 crore and Rs. 13,00,026 crore respectively which were14.93% ,18.00% ,20.82%
and 22.37% respectively of the total loans and advances between 2010 and 2015.

Table 4: Comparative Analysis of Loans and Advances of State Bank of India (2010-15)

Year Amount (In Crore) % of Total Loans and
Advances
2010 6,31,914 10.87
2011 7,56,719 13.02
2012 8,67,579 14.93
2013 10,45,616 18.00
2014 12,09,829 20.82
2015 13,00,026 2237,
Total 58,11,683 -
Average 9.,68,614 -

Source: Compiled from Annual Reports of State Bank of India (2010-2015)
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Table: 5 Analysis of increase in Deposits and Loans and Advances of State Bank of
India (2010-2015)

Year Deposits (in crore) Loans and Advances ( in
crore)
2010 (a) 8,04,116 6,31,914
2015 (b) 15,76,793 13,00,026
Increase Amount (in crore) a-b
7,712,677 6,608,112
% Increase between 2010 to 2015 96.09% 105.73%

Source: Compiled from Annual Reports of State Bank of India (2010-2015)

As above table we can observe that the performance of State Bank of India during year 2010
to 2015 was satisfactory for accepting deposits and granting loans and advances. In these 6
years total deposits were increased to Rs. 7,72,677 crore and loans and advances to Rs.
6,68,112 crore. Thus, between 2010 and 2015, the total deposits for the SBI had increased by
96.09% and loans and advances by 105.73%

CONCLUSION AND RECOMMENDATIONS

The banks were found to have performed creditably well in deposit mobilisation, as well as in
granting loan and advances, despite various socio-cultural and institutional problems
inhibiting financial sector development in State Bank of India. The bank that mobilized huge
amount of deposits and granted more loans and advances were found to have higher profits.
This shows the positive relationship between deposit mobilization and bank lending. Finally,
all the stake-holders in the banking sector must avoid issues that may negatively affect the
lending activities of the banks. Such issues as loan defaults arising from the attitudinal culture
of willful default by the people, inadequate attention to lending rules and ineffective legal
system must be crystallized examined and resolved. Some attractive lending schemes should
be initiated to increase the lending capacity of bank.
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CORPORATE REPORTING

Corporate reporting is an audit requirement necessary to satisfy all stakeholder’s
needs. It refers to the packaging of information regarding a range of aspects of a business
performance and planning, including presentation and disclosure of the information. The
changing business environment of today ,which is symbolized by cross border flow of capital
;technology and products has broadened the dimensions of accounting and performance. An
increasing awareness of issues like ecological, economical and social sustainability has made
it imperative for the accounting profession to adapt itself to a substantive role in creating and
enabling such developments which does not impair the future. Worldwide corporations are
under the pressure from the internal as well external stakeholders to achieve corporate
sustainability and consider the economic, environmental, and social implications of their
activities.

REPORTING ON SUSTAINABILITY:

Reporting on sustainability performance may have slipped down the agenda for many
boards. In the, present global economy there is a strong need for sustainability reporting
practices. Concept of reporting on sustainability or sustainability reporting is based upon
sustainable development and Corporate social responsibility corporate Social Responsibility
(CSR)reporting, which is also known as Triple Bottom Line (TBL)reporting mainly focuses
on environmental, social and economic performance Sustainable development concept
balances the need for economic growth with environmental protection social equity and
justice emphasis on securing the resources and environment for our future generation. There
are many challenges of sustainable development. Increasing population and unethical
exploitation of natural resources is the basic challenge. Worldwide decreasing area of forests,
shortage of drinking water and various forms of energy has posed complex and serious
challenges to the growth and development.

SUSTAINABLE DEVELOPMENT INITIATIVES

In the Stock home Conference former Prime Minister of India late Indira Gandhi ,in
her speech stressed the need for linking environment with development at the global level.
The Chairman of U.N. Environment Commission Brundtland ,defined sustainable
development as "the development that meets the needs of present without compromising the
ability of future generations to meet their own needs"

To combat the challenges to sustainable development, various significant initiatives
have been taken by global bodies, throughout the world. In 1992 Rio Earth Summit,
considered solutions for achieving sustainable development. In its conclusion, six conventions
emerged from the summit, including the Rio Declaration, a set of 27 principles committing
government to environmental protection and responsible development , and agenda 21 which
provides a global plan of action for sustainable and forms the basis for national sustainable
development strategies. U N Global Compact, 2000 also emphasizes on the public
accountability, transparency and the enlightened self interest of companies, labour and the
public to initiate and share substantive action in pursuing the principles upon which it is
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based. U N Member States signed Millennium Development Goals in 2000. It commit the
international community to a new vision of development that sees human development as key
to sustaining economic and social progress The eight goals establish national target for
poverty ,education, gender equality and environmental sustainability. In the guidelines of
Organisation for Economic Cooperation and Development (OECD), 2000 also business ethics
envirenment and information are the main areas of concern. World Summit on Sustainable
Development, 2000 also focused on the urgent need to take action towards meeting the
challenges associated with sustainable development. U N Norms on Human Rights,
Responsibilities of companies 2003 provide the first set of comprehensive international
human rights specifically applicable to transnational corporations and other businesses.

ISSUES INVOLVED IN SUSTAINABILITY REPORTING:

Sustainability reporting combines long term profitability with social justice and
environmental concerns. It covers three aspects i.e. economic, environmental and social
performance of an organization Businesses increasingly want a second pair of eye to verify
their corporate sustainability reporting, why? It’s important to give stakeholders comfort that
the information is credible and to uncover areas for performance improvement. Sustainability
reporting continues to be one of the most challenging issues for CSR executives. Still just like
CSR, reporting become more focused, strategic and smart and there is even a continuous
search after its business value. The journey of sustainability reporting is still a long one but
now companies understand the significance of reporting more than ever and try to figure out
how to utilize it in the best possible way. In Responsible Business Summit, following issues
dominated the conversation about Sustainability reporting:

4.1 . From one time event to an ongoing communication.
4:2. No supplier left behind.

4.3. Regulators are pushing for more disclosure.

4.4. Bloomberg makes a difference.

4.5, Check list effort or value creator?

The Ceres Roadmap for Sustainability (Ceres Conferenc~,2012) contains 20 specific
expectations / issues for corporate performance broadly divided into four areas of activity -
governance, stakeholder's engagement disclosure and performance ( including the areas of
operations, supply chain, transportation and logistics, products and services and employees.)

The above issues in some detail are as follows:

Governance Companies will embed sustainability into core building blocks
management and board structure ,goal setting and strategic decision making.

Stake Holder Engagement: Companies will proactively engage in robust dialogue
with stalkeholders across the whole value chain, and will integrate stakeholder feedback into
strategic planning and operational decision making. Disclosure: Company will regularly
report on sustainability strategies and performance. Disclosure will include credible,
standardized, independently verified matrices. Encompassing all material stakeholders’
concerns and detailed goals and plans for future action.

Performance Companies will routinely and systematically improve environmental and
social matrices. across their operations ,supply chain and their products including reduced
water and energy use, lower footprints for carbon emission and waste and respect for human
right.
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SUSTAINABILITY REPORTING IN INDIA AND IT'S CONSTRAINTS:

In India sustainability reporting practices are growing. According to K.P. Mitra,
sustainability reporting initiative was taken in 2001 but the pace of growth was quite slow.
India has only a handful reporting on sustainability strategies ,vision, performance or
governance) Very few Indian reporters have sustainability strategy with well defined
objectives and specific measurable, achievable, realistic and time bound targets. This clearly
indicates that although many companies have started reporting their sustainability
performance, they have not channelled their efforts under a well defined sustainability
strategy energy, climate, labour, water; waste, community, people and culture are main
impact areas of sustainability reporting. For these, aims, targets, and commitments are not
clearly and specifically defined, hence it is main constraint towards the sustainability
reporting development.

CONCLUSION:

Sustainability reporting is an all encompassing paradigm in the shape corporate social
responsibility is going to assume The various policy initiatives taken by the ministries of
central government has underlined the importance of not only measuring and monitoring
performance on environmental, social and governance issues and also made reporting central
to efforts. Sustainability reporting in India is in an early stage Indian companies are becoming
increasingly attentive to corporate sustainability issues. Thus based on growing current
practices and recent trends, there is much possibility of sustainability reporting becoming
mandatory in the future in India.
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ABSTRACT

Advertisement media is the vehicle of advertising message. It is the way to convey the
information and features of the particular product to the public. Advertisements are created in
order to hit consumers® on a personal level by showing characters that are relatable to the
viewer. This relatability influences the consumer to buy the product. Advertising, marketing
and the fashion industry has created a new type of woman that does not exist in the real
world. Today, women are not just a symbol of delicacy and tenderness; they portray sensuous
as well as strong roles on the television. Women are also used to increase glamour in the
advertisements. Therefore, this research paper highlights the portrait of women in
advertisements which also includes the pitfalls of women in advertisements and explains how
TV ads falsify the image of women which is far from reality.

Keywords: Negative portrayal, Positive portrayal, Success, T.V Advertisement, Women,

INTRODUCTION

Advertising is a paid form of non-personal communication by an identified sponsor.
Advertising is to persuade one to take action on a message to buy something. Advertising can
be considered as one of the most important and sometimes, the most expensive choices to be
made by marketing managers when planning for communication campaigns, as the
expenditure on it requires justification. Television adverts have a main role to influence the
audiences in their everyday life. They try to make their products seem important by linking it
with real life. With the growth of mass media and different forms and avenues of
communication like radio, TV, newspapers, magazines, and of course the internet in the 20th
century, advertising started becoming an important aspect for commercialization of products.
In today’s market the range of products and services is especially large, they are all
impossible to remember or purchase. Television advertising is a very effective tool of
communicating message to its target audience as it has the ability to combine visual &audio
communication and thus this makes advertisements is an important medium to make people
aware of any products. Advertising is a well-known and important part of the marketing
world for any business. Advertisement is one of the major weapons used by various national
as well as international brands to gain popularity for their products. Especially the television
commercials are more attention-seeking as most of the population spends at least some of
their time watching television. These commercials appear during the breaks taken during the
program so automatically people watch them while waiting for their programs to continue.
The brands pay high amounts to the channels for showing their advertisements on the
televisions.

Judith Williamson (1978, p. 11) defines Advertisements as one of the most important cultural
factors moulding and reflecting our life today. They are ubiquitous, an investable part of
everyone's lives: even if you do not read a newspaper or watch television, the images posted
over our urban surroundings are inescapable".

The aim of the advertising industry is to persuade people that the goods or service that is
being advertised is something that the consumers need, and must have. In order to grab the
audience's attention, advertisements frequently use images of beautiful men and women.
Women advertising on TV have been featured and targeted by various companies. The goal
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has always been the same — motivating audience, though the methods of reaching the
audience.

REVIEW OF LITERATURE

Sreberny and van Zoonen-Women have always been considered an important target of
advertisers. According to the Nielsen organization more than 60% of viewers are women.
However, the types of advertisements aimed at women sell products that are traditionally for
women. These products are advertised during the same shows that promote hegemonic values.
Just as women are often featured in the home during television shows and news features, they
are featured selling home items in the home. Advertisers now focus their ads more heavily
towards women. Wortzel and Frisbie (1974) approached this problem by asking 100 women
to choose the role portrayal (neutral, career, family, fashion, sex object) which would most
enhance the desirability of ads for seven different product categories. In this sample,
preference was expressed for a family-oriented role for both small and large appliances.
Where women's grooming and personal care products were concerned, the career role was
preferred but the traditional and fashion roles were judged acceptable. Grouping these women
by positive or negative attitudes toward Women's Liberation as measured on a 22 item scale
did not show any overall differences in preference for role portrayals between the two groups.
Instead, the nature of the product category seemed to be the determinant of role preference.
They did find, however, that women with positive attitudes toward Women's Liberation were
more likely to select a specific role than the neutral portrayal and were more likely to prefer
the family-oriented role than were women with negative attitudes. Women who responded
positively to a repression sub-scale imbedded in the Liberation scale were more likely to
reject any role choice.Leo (1993) an article from U.S. News & World Report states “Alas, we
are in the presence of yet another advertising trend: the new bristling, confrontational
Madison Avenue woman. Bainbridge(1996). Through the years, advertising has changed its
themes to ‘move with the times.” Emma Bannister, Marie Clare beauty editor stated, “The real
emerging trend is the strength of the female portrayed: they still show gorgeous girls but they
are presented as stronger and it’s about doing it for yourself”. Nicholas, (1994) a study done
by the Big Green Door offers insight for advertisers into the needs of advertising for female
consumers. They found that women respond to advertising differently than men. They pay far
greater attention to detail, are more sensitive to tone and look at it with greater depth. While
men look for the joke and then move on, women are more interested in the characters and
what they mean. Reports the Los Angeles Times (Finnegan, 2001). “Attitude” is on, often
accompanied by a dose of naughty male-bashing” The recent profusion of TV, films, and ads
portraying women and girls as physically tough and verbally assertive may not be much
healthier for girls and young women than images of homemaker stereotypes. Stern (2004)
Women are the ones spending the money in the household and buying most of the consumer
products. Advertisers reach women in a lot of different ways but mostly through
advertisements in magazines. Although women are the main consumers of products,
advertising companies do not portray women in a powerful way but more as the dependant on
the male in their lives or showing low cost items to buy such as laundry detergent and
cosmetics while men are portrayed as more of a powerful type in ads and selling non domestic
items such as cars or cameras. Levy and Jane (2006). Over the past 100 years, women have
been the main targets of consumers. Cuneen et all,(2007) Advertisement designers want to
make their work meaningful to their viewers so that they can relate to these ads and purchase
the items they are trying to sell. This works best when people in their advertisements are
relatable such as celebrities, athletes, politicians, etc.

ROLE OF WOMEN IN ADVERTISEMENT
TV ads become an essential tool used by advertisers. It has become a part of our daily life we

cannot imagine a TV box without TV ads. TV ads shape our perception as well as beliefs.
There is no doubt that nowadays TV ads may go further and dictate to us how to do things
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and how to manage our life. Women have many roles to play in her lifetime, some of them,
and also the most important ones. being a mother, a wife, a daughter etc. Women, in the old
times, were used in advertisements to portray delicacy and tenderness. Even in the movies,
they were portrayed to be delicate and very soft by heart so they were basically included in
the advertisement of brands of washing powders, talcum powders etc. Today, women are not
just a symbol of delicacy and tenderness; they portray sensuous as well as strong roles on the
television. Women are also used to increase glamour in the advertisements. With time,
women started being included in the advertisement to promote various product and brands.

The various examples of women in advertisements are-:

¢ InIndia way back in mid 80s ‘Ms. Kavitha choudhary’ became famous as ‘Lalitaji’
while endorsing for ‘Surf” detergent in a TV commercial.

e Nirma, a famous Indian brand of washing powder, has been including only women in
their advertisements since its advent, as in India an ideal women is considered to do all
household work, including washing clothes.

e  Hawkins, the brand of Indian pressure cooker has been portraying women as a mother as
well as a wife in its commercials.

e  Women are also seen in the ads of scooties and cars, sometimes to increase the glamour
and sometimes to portray girl-power.Pleasure, an Indian scooty brand has its tagline as
‘Why should boys have all the fun!” Here women are used to show that they are no less
than men.

Females were once non existence when it came to advertisements, but now has become an
object for the product. Today they can be seen in almost all type of ads and they fit into all
kind of roles and possess the potential to portray in perfectly. The image of women in
advertising has evolved from primarily a homemaker into the role of the liberated woman
making her own way in the world.

THE PITFALLS OF WOMEN IN ADVERTISEMENT

For an advertisement to be deemed successful, it has to reach the mass public, and sway their
opinion in favor of a product or service. Advertising industry creates a cultural environment
that forces women to seek physical perfection as the only advantage that would matter. Apart
from the fact that women is gaining momentum in every field of work specially women
working in advertisements, there is darker side to it too. The reasons are:

e  Advertising is blamed for increasingly common, life-threatening eating disorders among
females due to obsession with dieting and their self-image.

e  Advertisements use women as a way to make other women insecure. With the images of
women, advertisers try to manipulate people into buying their product which later
imbibes the feeling of guilty in many people of being ‘falling into their trap’.

¢  Women believe that their physical appearance is more important than personality or
intellectual development. This image of women carries the message that they would be
only liked by men if they are young and pretty, and if they fail, then they cannot
advertise.

¢  The image of women is misrepresented, manipulated and it does not mirror the reality.

¢  The use of celebrities and models in TV advertising affect the psychology of women.
when women sce other women in TV ads portrayed in perfect manner- beautiful ,well
dressed , attractive , this representation in return will have an effect on female teenagers.
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They may attempt to imitate what they see in advertising, and very often they are faced
with dissatisfaction because most cannot afford what is represented to them.

® People can easily be convinced and perceive the world as what is depicted through
television. For that purpose, TV ads are the most influential tools used in the world of
advertising. Their effect is more enduring than any other form of mass media.

® Some T.V ads portrays that woman is supposed to forgo her own comfort and keep on
doing household work without getting tired and even when she’s having headache or
backache.

Thus, advertising gives us a constant stream of representations of perfect and unattainable
female beauty, the failure to attain such an unrealistic look has been more of a nightmare than
a dream for girls. It would be right to say that TV ads still falsity the image of women which
is far from reality.

CONCLUSION

Advertising reflects our perception of the world. It may change our attitudes and beliefs and
this is due to its wide spread. TV ads are more reaching than any other form of mass media.
Advertisements should be more educative, informative and product oriented, it should be
family oriented and should contain a bit of humor in it. In advertisement portrayal of women
should not be vulgar and the product should be given more emphasis than the female model.
It is a pride to say that the world of advertisement is incomplete without women. Hence she
should be shown as confident, independent and empowered individuals in advertisements.
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Abstract

Tourism is an important medium of economic and social development for an economy, today
it is the most vibrant tertiary activity and a multi-billion industry in India. Tourism is a key
sector earning foreign exchange for Indian economy and contributing significantly to GDP. It
is working as a harbinger of 'more inclusive growth' in India by promoting other industries
inside the economy through backward and forward linkages and generating employment in
various sectors such as hospitality, travel, and entertainment. This paper traces the progress
made by India's tourism industry and the emerging issues under globalization. It examines the
problems and and highlight the issues that deserve attention of policy makers for achieving
inclusive growth through tourism sector. The paper also makes some suggestions to address
the constraints in promoting tourism in India.

Keywords: FDI, GDP, tourism industry, inclusive growth, Indian tourism.
Introduction:

India, the land of varied geography offers several tourist destinations that not just de-stress
but also rejuvenate one. India is endowed with rich natural and cultural heritage, due to the
vast opportunities for adventure and diversity in culture India has been won recognition as the
"Worlds Leading Destination" at the World Travel Market in 2011. Tourism has been a key
sector earning foreign exchange for Indian economy and contributing significantly to GDP.
According to World Travel and Tourism Council (WTTC) annual report 2014, every $1
million in travel and tourism spending in India generates $1.3 million in GDP. It has been
working as a harbinger of 'more inclusive growth' in India by promoting other industries
inside the economy through backward and forward linkages and generating employment in
various sectors such as hospitality, travel, and entertainment. According to WTTC, the Indian
tourism industry can create about 40 million jobs by 2019. Moreover, it has been fulfilling
long-lasting socio-economic objectives of Indian economy by integrating the people at
national level and creating international sensitivity. Foreign direct investment (FDI) has been
considered as a key for faster economic growth and development given its potential to
increase productivity, generate employment opportunities, expansion of infrastructure
facilities and development of domestic competitiveness. Tourism has been recognized as one
of the major engines for inclusive growth and employment. Nowadays, there is a growing
agreement on the positive contribution of tourism in inclusive and sustainable growth and
development of a country. Hence, Indian govt. is drawing its attention to this sector and
making every possible effort to attract FDI in tourism sector.

Benefits of FDI:
FDI boosts the foreign exchange of the host country.

b. It helps the countries to often experience higher economic growth by opening it up to
new markets as seen in many emerging economies.

c. Most of the FDI are aimed at creating new business in the host country which in turn
results in the creation of new jobs with higher wages. In this way it creates jobs and
employment.
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d. FDI often introduces world class technology. technical expertise to developing
countries.

e, Development of world class infrastructure such as buildings, roads and other
civic amenities.

f. The equipment and facilities provided by the investor can increase the productivity of
the workforce in the target country.

g. Developing countries which invite FDI can gain access to a wider global and better

platform in the world economy.

Demerits of FDI:

a. Once the FDI becomes profitable, it begins the flow of capital from host countries to
the investor's country.

b. It disrupts the local industry. There is some concern that FDI may disrupt local
industry and economics by attracting the best workers and creating income
disparity.

c. FDI in some sectors like defence is a cause of concern.

d. Development or excessive construction at certain fragile tourist spots can cause

adverse ecological impacts.

e. Occasionally as a result of foreign direct investment exchange rates will be affected,
to the advantage of one country and the detriment of the other.

f. Foreign direct investment may be capital-intensive from the investor's point of view,
and therefore sometimes high-risk or economically non-viable.

g. The rules governing foreign direct investment and exchange rates may negatively
affect the investing country.

h. Foreign direct investment can sometimes hinder domestic investment, as it
focuses resources elsewhere.

FDI in Tourism Sector in India:

Tourism sector hold good potential for Indian economy. It can provide impetus to other
industries through forward and backward linkages and can generate huge revenue earnings
from the country. Tourism and Hospitality is the key sector of Indian economy and it plays
important role in its economic growth. Tourism generates about 12.4% of the total
employment in India. The tourism and hospitality sector in India is highly optimistic with a
large number of hotel chains having laid up their expansion plans. According to the latest
statistics, the Indian hospitality sector has an annual growth of 14% per year. The number of
foreign tourist arrivals has increased and has reached up to 6.58 million from January to
November 2014. This results in the growth of foreign exchange earnings by 5.2% in 2014 as
compared to 4.9% in 2013. India's travel and tourism industry has a huge potential. According
to estimates, medical tourism in India it to hit U.S $ 3.9 billion in 2015.Also inflow of
medical tourists is expected to cross 320 million by 2015 compared with 85 million in 2012.
The total market size of the tourism and hospitality industry in India stood at US§ 117.7
billion in 2011 and is anticipated to touch US$ 418.9 billion by 2022.FTAs during the period
January-June 2014 stood at 3.54 million as compared to FTAs of 3.36 million during the
corresponding period of 2013, registering a growth of 4.5 per cent. FTAs during June 2014
were 492,000 as compared to 451,000 during June 2013, a growth of 11.5 per cent. Foreign
exchange eamings (FEE) during January- June 2014 stood at Rs 56,760 crore (US$ 9.44
billion)as compared to FEEs of Rs 51,587 crore (US$ 8.58 billion)during the same period last
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year, registering a growth of 17.9 per cent. FEEs during June 2014 were Rs 8,458 crore (US$
1.41billion). The number of tourists availing the tourist Visa on Arrival (VOA) scheme during
January-June 2014 have recorded a growth of 28.1 per cent. During the period, a total number

of 11,953 VOAs have been issued as compared to 9,328 VOAs during the corresponding
period of 2013

FDI in India from January 2014 TO JANUARY 2015

The tourism and hospitality sector in India is among top 10 sectors to attract highest FDI.
In India, 100% FDI is permissible in tourism sector on the automatic route - allowing full
FDI into all construction development projects include construction of hotels and resorts,
recreational facilities and city and regional level infrastructure. 100% FDI is now allowed
in all airport expansion projects, subject to the condition that FDI for up gradation of
existing airports require FDI promotion board (FIPB) approval beyond 74%. A five year
tax holiday has been given to organizations that set up hotels, resorts and convention
canters at specific destinations subject to fulfilment with the agreed conditions.
Some major players in tourism industries such as Cabana Hotels, Premier Travel Inn
(PTI), Inter-Continental Hotels Group, Hilton, Accor, Mariot, International Berggreen Hotels,
etc. have announced major venture plans in India. With the rise in the number of global
tourists and realising India's potential, many companies have invested in the tourism and
hospitality sector. Some of the recent investments in this sector are as follows: Seeking to tap
the opportunity, global hospitality major Carlson Rezidor Hotel Group announced that it
would have over 50 operational Park Inn by Radisson properties in India by 2024.

*  Starwood Hotels & Resorts has announced plans to have up to 65 operational properties
by end of 2015 in India. A total of 100 hotels in its Indian portfolio by 2015.

® Luxury hotels chain Kempinski has also announced plans to operate three new
hotels in India by 2020 in Kolkata, Mumbai and Kerala if the on-going negotiations were
successful.

e InterGlobe Hotels has announced the opening of ibis brand hotel in Delhi with plans to
have 19 ibis hotels operational in India by 2016.

*  Lemon Tree Hotel Company has also announced plans to invest around Rs 4,500 crore
(US$ 730.51 million) to add 5,200 rooms across India in the next four years. "Our
ramp-up will include rooms in our upscale brand Lemon Tree Premier, mid-scale brand
Lemon Tree Hotels and economy brand Red Fox," said Mr Sumant Jaidka, COO, and
Lemon Tree Hotels.

e India's largest integrated travel company Thomas Cook's human resources and staffing
arm Ikya Group plans to buy Hofincons InfoTech and Industrial Services. The deal is
estimated to be valued around Rs 75-100 crore (US$ 12.47-16.63 million).

*  Hyatt has announced the opening of Hyatt Raipur, its sixth Hyatt- branded property in
India. "We are delighted to introduce the first Hyatt-branded hotel to Raipur. Hyatt
hotels are intimate, upscale hotels that offer authentic hospitality in a vibrant
environment," as per Mr Pablo Graf, Senior Vice President -Operations, Hyatt Hotels &
Resorts, South West Asia. Oberoi Realty plans to bring iconic luxury brand Ritz-Carlton
to Mumbai. The American brand hotel is being planned in Worli and is expected to come
up by 2016 at a cost of Rs 750 crore (US$ 124.75million).

®  Movenpick Hotels and Resorts have signed a management agreement to operate a new
hotel in Kochi, its third property in India. The hotel will be owned by ITMA Hotels India
Pvt Itd, an associate company of Jomer Properties and Investments.
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Reasons to Invest In Tourism Sector in India:

a. India has more than one billion domestic travellers and is continuously growing.

b. India has 30 world heritage sites.

c, India has 21 hotel management institutes.

d. India has 25 bio geographical zones and about 25 world class beaches.
Tourism in India accounts for about 7% of the GDP.

f. India is the 16th most visited country in the world, with a share of about 1.56% in the
world tourism receipts.

g. India offers geographical diversity, attractive beaches, diverse cultures and religions.

h. India is having one of the seven wonders of modern world i.e. THE TAJ MAHAL.

i, India has diverse portfolios Niche tourism products- cruises, adventure, wellness,
sports, MICE, eco-tourism, film, golf, polo rural and religious tourism.

i Economic liberalization has given a new boost to the tourism industry.
k. Due to economic, political and social stability, it attracts investments.
1. Attractive and investor friendly policies in this sector.
m.  An increasingly growing middle class group, the arrival of corporate
incentive travel and multinational companies into India has brightened

prospectus for tourism.

n. The Indian hospitality industry is increasing at a rate of 15 per cent yearly. The current
gap between supply and demand is predicted to grow as the economy opens and
grows.o. The government predicted an additional requirement of 200,000 rooms in
the next five years.

p. The present government in its process has taken a few projects like opening of the
partial sky policy. This allows private domestic airline operators to fly on the Indian
skies.

q. The 5 star hotel sector has increased the fastest during the last five years at a CAGR of

12 per cent. In the coming years, this sector can be divided into three sub-segments
Luxury, Business and Leisure. The growth in this segment shows that segment of
travellers coming into India. In the last few years India has seen a large inflow of
business travellers in the country courtesy to relaxation of the government's stand on
FDI for most of the sectors in the country.

I It costs an average of US$50-80 million to set up 5 star hotels with three hundred
rentable rooms in India. The gestation period is generally between 3-5 years.

Challenges to Attract FDI in tourism with Sugesstions

Complex multiple tax structure: Tax structure of India is plaguing with multiplicity of taxes
and highest among all Asia Pacific countries. There is a provision of Expenditure Tax on
Hotels at central level while Luxury Tax on hotels at state level. Given this multiple tax
structure some international hotel chains are hesitating to initiate their business in India. Steps
should be taken to reduce the complexity of this tax system, it should be replace with a simple
taxation policy.

Highest tax structure: India, with 33.99% rate of corporate tax, is one among twenty
countries in the world who have highest top marginal Corporate Tax Rates (Figure 1). High
taxes structure leads to high cost of tourism in the country which is a reason of low
competitive position of India. This is an another issue of concern. Reduction on taxes in this
sector is required to give competition to other countries.
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Service tax on travel intermediaries : Travel intermediaries can be tour operators
(wholesalers) and travel agencies (retailers). These intermediaries provides a wide range of
services to tourists starting from booking of tickets to arrangements of boarding and lodging,
transportation, sight-seeing and guiding services. In the budget 2015-16, service tax
exemption has been given for Indian tour operators arranging tours for foreign travelers
wholly traveling outside India and CENVAT credit has also been extended for tour operators.
But, radio cab operators have been brought under the service tax ambit and tax is still there on
hotel room rent, food and beverages. This indirect tax structure increases the financial burden
for the end users and decreases the competitiveness of India to attract tourists.

Lack of organization in varied policies: According to UNCTAD secretary-general, Supchai
Panitchpakdi, "It is encouraging to see that the contribution of tourism to development,
poverty reduction and economic growth is increasingly recognized. But it can only be
achieved by better policy coherence between and among the various ministries and
government departments that provide the enabling environment for tourism to flourish". So
there is a need of an inclusive and integrated policy framework in India i.e. trade policy,
taxation policy, foreign exchange policy, and information technology related policy should be
in tandem with tourism policy.

Diffusion of technology in tourism: E-Tourism is low in India due to lack of easy reach and
high cost of technology. People are lacking in necessary e-skills and unaware of e- tourism
benefits. In this situation, an integrated strategy of e-skills creation, ICT development and
diffusion, local networking, and cooperation projects is necessary. India is lacking in
providing ICT infrastructure such as telephone lines, mobile cellular subscriptions and
internet facility so policy makers should focus on creating ICT infrastructure for speedy
delivery of information as well as services to foreign tourists.

Skilled human resource: By 2022, there is an additional requirement of 2.7 million
employees for the tourism sector along with requirements of 2.8 million for restaurants, 4.1
million for hotels and 0.3 million for the travel trade segment (NSDC study). It is a
challenging task to cater this demand of employable human resource and to impart the
required skills and knowledge among the aspirants.

Government Efforts to Boost Tourism industry

The Ministry of Tourism has been making efforts to develop quality tourism infrastructure at
tourist destinations and circuits in the country. It has sanctioned Rs 4,090.31 crore (USS
680.52 million) for a total number of 1,226 tourism projects, which includes projects
related to Product/Infrastructure Development for Destination and Circuits (PIDDC), Human
Resource Development (HRD), Fairs and Festivals, and Adventure and Rural Tourism for
infrastructure augmentation. The Ministry of Tourism has been making efforts to develop
quality tourism infrastructure at tourist destinations and circuits in the country. It has
sanctioned Rs 4,090.31 crore (US$ 680.52 million) for a total number of 1,226 tourism
projects, which includes projects related to Product/Infrastructure Development
for Destination and Circuits(PIDDC), Human Resource Development (HRD), Fairs
and Festivals, and Adventure and Rural Tourism for infrastructure augmentation.  The
government's decision to introduce the electronic visa facility (e-Visa) will give a much
needed boost to inbound travel in India. Enforcing the electronic travel authorisation (ETA)
before the next tourism season, which starts in November, will result in a clear jump of at
least 15 per cent, and this is only the start, as per Mr Madhavan Menon, Managing Director,
Thomas Cook India. The hospitality sector in India expects 52,000 new hotel rooms to be
added in five years (2013-17), according to a survey by Cushman & Wakefield. This will lead
to a rise of over 65 per cent in total hotel inventory in India. The National Capital
Region (NCR) is expected to contribute around one-third to the total expected hotel rooms
supply during the period. According to a recent survey by Monster Employment Index, the
travel and tourism sector in India has seen a 40 per cent jump in employment in June 2014
compared to the same period last year. In 2013, the travel and tourism sector in India
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generated 35 million jobs, noted the WTTC report. Introduction of visa on arrival (VOA)
and e-visas has boosted tourism in India. Plans to introduce new airports in tier I and tier II
cities will attract more tourists. Electronic Travel Authorization (ETA), lifting restriction on
gaps for re-entry will give edge to the tourism sector. The contribution of tourism in the GDP
is about seven per cent and the government wants to double it. A total of 25,023 arrived by
availing visa on arrival (VOA) in January 2015.

An amount of Rs 1,573.07 crore has been earmarked for the tourism ministry for 2015-
16, giving it a rise of 33 per cent over last fiscal's allocation, in the union budget
presented.Plan expenditure allocation for 2015-2016 is Rs 1,573.07 crore against last year's
Rs 1,182.99 crore. Finance minister Arun Jaitley while presenting the budget in parliament
made a major announcement to boost Indian tourism sector, proposing to increase cover
for visa on arrival (VoA) facility to 150 countries against 43."Last year VoA was issued to
43 countries. As tourism in the country has increased, I propose to increase the countries
covered under this to 150," he said,The government had eased Indian tourism visa regime
through the expansion of VoA enabled by electronic travel authorization (ETA) and extended
this facility to tourists from countries like theUS, Israel, Palestine and Japan to boost tourism
sector. This hassle- free process has given a fillip to Indian tourism whose share in world
tourism is a paltry 0.6 per cent of international tourist arrivals compared to 7.8 per cent in
France and 6.4 per cent in the US. Develpoment schemes for churches and convents in
old Goa; Hampi, Elephanta caves, Forests of Rajasthan, Leh palace, Varanasi , Jallianwala
Bagh, Qutb Shahi tombs at Hyderabad to be under the new toursim scheme.

Conclusion:

The tourism sector is now becoming one of the main contributors to India's GDP and
employment. FDI plays a very important role in expanding the world class tourism
sector in India. There is a need of preparing appropriate policies and hassle free procedures
to attract more and more investments. The study shows that there has been a remarkable
increase in FDI in India. But to achieve the 8.8 percent per annum target during 2011-21 for
tourism sector as per 12th five year plan, implementation of above stated measures will prove
critical. No doubt that there are some factors limiting the flow of FDI in India, but Indian
economy is growing day by day. There is a need to evangelize the massive opportunities in
tourism sector to facilitate inclusive growth in India.
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Introduction

International trade is growing in importance as a field of study because of the rapid
integration of international economic market. More and more, business, consumers and
governments realize that their lives are increasingly affected not just by what goes in their
own town, state or country but by what are happening around the world. Consumer can buy
goods and services from all over the world in their local shops. However, these same
businesses also have new opportunities to expand their markets by selling in a multitude of
other countries. International trade is a field in economics that applies microeconomic models
to help understand the international economy. The objective of an international trade subject
is to understand the effects on individual and businesses because of international trade itself
because of changes in trade policies and due to changes in other economic conditions. The
subject will develop arguments that support a free trade policy as well as arguments that
support various types of protectionist policy. Markets have been going global and everyone
knows it.

Reasons for international trade

A variety of models are described which offer a reason for trade and the expected effects of
trade on prices, profits, incomes and individual welfare.

Difference in technology

If two countries have advanced technology in different areas it is only natural that they trade.
One country has advanced electronic technology and other country has advanced agriculture
technology it is only that they trade.

Differences in demand

Another reason for international trade is because nations have differences in demand.
Existence of economies of scale in production

The existence of economies of scale in production is sufficient to generate advantageous trade
between two countries. Economies of scale refer to a production process in which production
costs fall as the scale of production rises. This feature of production is also known as
“increasing returns to scale”.

Existence of government policies

Government tax, tax, subsidies and regulations can sometimes create revenue and promote

international trade. In these circumstances advantageous trade may arise solely due to
differences in government policies across countries.

e it it
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government devalued its currency in 1949, India also followed the same but Pakistan refused
to do this practice resultantly India got annoyed and started. Pakistan and India share a longest
and one of the most complex border with length of 2,900 km with each other. The
relationship between both countries has seen various ups and downs throughout the history.
Talking about the trade ties between Pakistan and India, the strength of the relationship
depends on the foreign policies of both the countries. When they are at friendly terms, their
trade volume increases to a greater extend. The upcoming government shows not only its
cagerness to ease the tension between both countries, but also expresses its commitment on
starting work on the economic and trade fronts. Pakistan and India have tremendous potential
of trade. No serious attempt has ever been made to develop and strengthen a framework of
terms and conditions of formal bilateral trade between both the countries. It is also interesting
to note that, whatever the nature of the relationship between Pakistan and India is, trade goes
on through informal channels i.e., third country routes, smuggling and through family travels
to the both sides of the countries.

Import export at a glance

5
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Advantages of international trade

e QGreater variety of goods available for consumption. International trade brings in
different varieties of a particular product from different destinations. This gives
consumers a wider array of choices which will not only improve their quality of life
but as a whole it will help the country grow.

* Efficient allocation and better utilization of resources since countries tend to produce
goods they have a comparative advantage. When countries produce through
comparative advantage. Wasteful duplication of resources is prevented. It helps save
the environment from harmful gases being leaked into the atmosphere and also
provides countries with a better marketing power.

e Promotes efficiency in production as countries will try to adopt better methods of
productions to keep costs down in order to remain competitive. Countries that can
produce a product at the lowest possible cost will be able to gain a larger share in the
market. Therefore an incentive to produce efficiently arises. This will help standards
of the product to increase and consumers will have a good quality product to
consume.

e More employment could be generated as the market for the countries goods widens
through trade. International trade helps generate more through the establishment of
newer industries to cater to the demands of various countries. This will help countries
bring down their unemployment rates.

e International trade helps the backward nations to industrialize their economy. For
they can import machines and industrial raw materials from the developed nations.

* The interchange of goods one country to another will result in the interchange of
ideas. this will promote better understanding and goodwill among the people of the
world.

India’s trade relations are improving day by day. Due to some political reasons we could not
build good trade relation with Pakistan. Here I have analyzed the reasons of poor trade
relation between two countries.

Since the inception of India and Pakistan as independent states, a long term confrontation has
been witnessed between two nations. War of 1948, 1965, 1971 and Kargil Issue of 1999 are
the all results of this armed rivalry. Frequent violation at Line of Control, allegation of spying
and ferocity on embassy staff at both sides are the some of the prominent evidences of
antipathy between the two nations. Throughout the history, two nations remained in
continuous conflict and have limited bilateral relations (Lyon, 2008).Similar situation is
perceptible in the context of trade relations between India and Pakistan. Both the countries
have troubled track record due to political and armed conflicts. As a result of partition
between India and Pakistan, the unified economy of sub-continent was divided. When British
government devalued its currency in 1949, India also followed the same but Pakistan refused
to do this practice resultantly India got annoyed and started.

India Pakistan trade relations

Since the inception of India and Pakistan as independent states, a long term confrontation has
been witnessed between two nations. War of 1948, 1965, 1971 and Kargil Issue of 1999 are
the all results of this armed rivalry. Frequent violation at Line of Control, allegation of spying
and ferocity on embassy staff at both sides are the some of the prominent evidences of
antipathy between the two nations. Throughout the history, two nations remained in a
continuous conflict and have limited bilateral relations (Lyon, 2008). Similar situation is
perceptible in the context of trade relations between India and Pakistan. Both the countries
have troubled track record due to political and armed conflicts. As a result of partition
between India and Pakistan, the unified economy of sub-continent was divided. When British
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Barriers in trade relation India and Pakistan

A working definition of non-tariff barriers adopted in the study included six major categories,
namely, quantitative restrictions, trade facilitation and customs procedures, technical barriers
to trade and financial measures, Para-tariff measures and visas. The study was based on an
extensive survey conducted in several cities in India and Pakistan. All Members of the World
Trade Organization (WTO) have the international right to adopt non-tariff measures to protect
plant, animal and human life. However, in many cases the measures are applied in a trade
restrictive manner often obstructing trade. Such instances constitute violations of NTM rules
and need to be addressed. The United Nations Conference on Trade and Development
(UNCTAD) and WTO have a list of NTMs that members are likely to apply. For the purpose
of the present study discussions were held with trade and industry representatives and policy
makers to shortlist the type of non-tariff measures that are likely to obstruct trade between the
two countries. These include:

(a) Positive List Approach (Embargo)

(b) Trade Facilitation and Customs Procedures

(¢) Financial Measures.

(d) Para-tariff Measures.

(e) Visas s :

The Positive List Approach

The most apparent barrier of having a positive list approach is that it limits potential trade.
Over the years, the positive list approach has expanded gradually but there are several
problems that traders face in the application of this policy measure. The most well
documented problem being that several goods not on the positive list are exported to Pakistan
through Dubai. This has been a traditional practice and is admitted by traders in both
countries. Using the indirect route leads to high transport

costs for traders. Transport costs on the Mumbai-Dubai-Karachi route are 1.4 to 1.7 times
more than on the direct Mumbai-Karachi route.

Trade Facilitation and Customs Procedures

Trade between India and Pakistan takes place by sea, rail, air and road. Several factors such as
inadequate land routes, weak transport infrastructure and bilateral transport protocols raise the
transaction cost of trading between the two countries. Barriers related to customs procedures,
customs clearance, and rules of origin certification have also been discussed.

Customs Procedures and Administration

The simplification and harmonization of procedures and documents are at the heart of the
trade facilitation agenda with customs clearance being the main focus. In India reforms were
initiated as early as 1995 while in Pakistan they were introduced later in 2002. The two main
features of the reform process include automation and the adoption of risk assessment
methods. Some of the major problems faced by traders are related to cumbersome procedures,
customs clearance, rules of origin certification, valuation and clearance of goods.

Para-Tariff Measures

B
Para-tariff measures increase the cost of imports in a manner similar to tariff measures by a
fixed percentage or by a fixed amount, calculated respectively on the basis of the value and
the quantity.
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India and Pakistan grant business visas to traders. Bona fide businessmen are granted visas on
the basis of an invitation frews a recognized Chamber of Commerce/Federation/Asseciatior.

However, traders face several problems in obtaining visas

Policy Recommendations

hJ

The study provides useful insights for policy makers. The key policy suggestlons are outlined

below:

(1)

(ii) fionize customs
procedures at the land borders. Emphasis should be laid on coordinating efforts in both
countries. :

(iii) More rail and rode rcutes should be opened up while the ex1st1ngn capacities on
operational routes need to be expanded. G

(iv) The Bilateral Rail Protocol needs to be amended to address problems of wagon
availability and wagon balancing.

(v) India and Pakistan should introduce EDI facilities to facilitate trade. Integrating the
rules of origin certification between the customs and the issuing authority would also
help in reducing processing time.

(vi) Restrictions on items to be traded on the Attari rail route should be removed by India
-and Palstan.

(vii) Pakistagshould remove the restriction on itené t» e traded on the ex1st1ng road route.

(viii) India an Pakistan should create adequate testing facilities at the land borders sho t}:nt no-
trade resfrictions are imposed on the ground that testing facilities are notavaﬂahl B

(ix) Entering into Mutual Recognition Agreements wouidhehrin recogmzmg “each other’s
technical standards.

(x) India should simplify and introduce greater transparency in procedures rclated to
implementaticn of standards.
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